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t213) 362 3680

D. Billye Sanders
(615) 850-8951
billye.sanders@wallerlaw.com

October 11, 2004

VIA HAND DELIVERY

Pat Miller, Chairman
C/O Carol Timberlake
Tennessee Regulatory Authority

460 James Robertson Parkway
Nashville, Tennessee 37219 \ff,
~
Re: Revised Tariffs of Chattanooga Gas Companyj:: S
Docket Number 04-00034 > S
() —t { ?7
Dear Chairman Miller: :%-,? - . g{’ .,f'
A :::: -
Enclosed you will find the original and four copies of the revised tar@ of __ ﬁﬁfl'

Chattanooga Gas Company which 1s filed pursuant to the decision of the ’I%A )1 S
Docket Number 04-00034. We have also enclosed 5 copies of (1) a redline which'®
shows the changes to Chattanooga Gas Company’s existing tariff that is on file with
the TRA and (ii) five copies of Chattanooga Gas Company’s Rate Design Calculation

based upon the TRA’s decision in Docket 04-00034.

Sincerely,
D. Billye Sanders

Attorney for Chattanooga Gas
Company

DBS/hmd
cc: Archie Hickerson
Steve Lindsey

Elizabeth Wade, Esq.
Jeff Brown, Esq.

1056855 1
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Vance Broemel, Consumer Advocate and Protection Division
Henry Walker, Attorney for Chattanooga Manufacturer’s Association

1056855 1
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Winter
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Summer-Stap 1
Summer-Stap 2
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Total Commercial
Total Firm Base Ravenue

tndustrial Firm {11/T2)
Bills

Totat Industrial (11/T2)
Interruptible (L1/TH
Blils
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Total Special Service
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109473

448 052
534 746
507.289
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684 137
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1506 656

1340725

4&30 144

45

188,265
273162
483 451
411,548

1357426

12
765727

Othor Revenuss Sublect to Rats Adiustment:

Turn On Charges

Matar Set Charqes
Returned Check Charges
Reconnect Charges

Seasonal Reconnect Charges 328
Total Revenus -Other Revanues Sublect to Rate Adjustment

8525
2044

794
2715

Total Revenue Subject to Rate Adjustments

Lats Pavment Charges
Damage Billing Charqes
Jabbing Charges

Total Ot Other Revenue Total

Total Revenues

25000

17500
21000

04500

60000
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18000
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20 0000
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1.2650
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17140
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Chsttanooga Ges Compeny
Rate Desinn Calculation
Docket 04-00034
Dkt
Current Reto Proposed
Revenus __incresse  Determinants
$ 2368785 0 $ 316838
2,293, 0 305,761
4,861,993 0 621599
2478243 76635 868 789
1448236 44719 735729
3471934 107,380 2018 562
867 004 28627 463 664
131058 4,055 68,594
38919 1,208 87,994
8,521,391 263,822 4é536|2
$ 13,133,384 263,622
4838 [ 806
4,784 0 789
9,830 0 1,605
10048 351 5679
2850 89 1,812
12,898 450 7,491
2 22,528 $ 450
1020 880 L 51044
732075 0 48,805
1,752 955 [ 99,849
et cxm—adeT,
5742487 135830 2124505
560332 13.247 227 133
871188 22958 404 144
392,850 9284 315969
1478278 34976 696 646
143 556 3.390 85216
227646 5376 144,941
114,501 2,707 92,094
9,630,838 227 569 4,090,735
$ 11,383,793 $ 227869
$ 24589708 3 491640
102 800 0 343
328419 Q 108473
398 229 9530 455 866
406 300 9606 544 072
218743 4693 516 136
118,287 2,701 454,150
1,141,659 26,829 1,970,224
3 1,572,878 $ 28829
145200 0 484
501405 12000 573976
621992 14706 832,803
649 670 14820 1532932
355,292 8112 1,364,107
2,128 359 49,647 4,303,918
3 2,273,559 g 49,647
13500 0 4a5
168219 4028 102 568
207 548 4508 277926
208 464 4758 491882
108,060 2490 418,725
693 291 18,182 1,381,009
=
$ 708,791 S 168,182
42000 [ 12
38,286 1] 785727
3 Bﬂéu 3 -
2 4,633,514 92,857
127876 0 8525
51100 L] 2044
15880 0 754
81450 54300 2715
12,300 4,100 328
$ 238 605 $ 58400
g 29.811,824 2 642898
577.099 3938
83438 0
14,108 ]
$ 684,643 $ 3936
$ 30196487 $ 646834

29385
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17732
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16189
04580

600
800

18311
16277

30000
300
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02664

30000
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300 00
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0 2664

350000
00500

Revenue
Under Percentage
Proposed Rates __ Change
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4,661,003 0 00%
— e
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135110
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8785013 3.09%
e
13,447,008 2.00%
4838
4764
9,630 0 00%
ey
10399
2949
13,348 3.49%
e e

22978 2.00%

1,020.880
732,075

1,762,956 0 00%
et e S e e T,

5878117
573579
094 146
402134

1613254
146,946
233022
17

9,858,407 2 36%
e r—————

ESTTLY Sy
$ 25,081,345 2 []

102 800 0.00%
328419 000%

407759

415908

23736

120,988
1,168,388 2.35%
—— e
! 1,599,707 171%
145200 000%

513405

838698

864 489

363404
2,178,008 233%
———
2323, 2 18%
13 500 000%

172245
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213222
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709473 233%
e
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e
42 000 DO00%
38,286 000%
$ 80,286 0 00%
e
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127875 000%
51 100 G 00%
15880 000%
135 750 6667%
— f6400 33w
$ 347 005 20.24%
$ 30,154,522 218%
—_—
581035 088%
83436 000%
14108 ooow
$ 883,379 057%
e

2 30, m!ﬂﬂ 214%
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CHATTANOOGA GAS COMPANY

2207 OLAN MILLS DRIVE

CHATTANOOGA, TENNESSEE 37421

TRA NO. 1

GAS TARIFF

A

Chattanooga Gas




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1
CHATTANOOGA GAS COMPANY
GAS TARIFF
TRA NO. 1
TENNESSEE REGULATORY AUTHORITY
TABLE OF CONTENTS
Rate Schedules Sheet No.
Residential
R-1 General Service 1
Onginal Sheets Nos 2 through 4 are reserved for future use.
R-4 Multi-Farly Housing Service 5

Onginal Sheets Nos. 6 through 9 are reserved for future use.

Commercial and Industnal

C-1 General Service 10
Onginal Sheets Nos 11 through 19 are reserved for future use

I-1 Large Volume Firm Service 20
Onginal Sheets Nos 21 through 24 are reserved for future use

L-1 Interruptible Service 25
Onginal Sheets Nos. 26 through 29 are reserved for future use

T-1 Interruptible Transportation Service 30

T-2 Interruptible Transportation Service with Firm Gas Supply Backup 31

SF-1 Semu-Firm Sales Service (SFSS) 32

T-3 Low Volume Transport 33

V-1 Natural Gas Vehicle Service 34

Ornginal Sheets Nos. 35 through 36 are reserved for future use

SS8-1  Special Service Rate Schedule 37
Origial Sheets Nos 38 through 44 are reserved for future use.

Residential and Commercial

BBS-1 Budget Billing Service 45
Ornginal Sheets Nos 46 through 47 are reserved for future use
General
Interruptible Margin Credit Rider 48
Weather Normalization Adjustment (WNA) Rider 49
ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004

ISSUED BY: STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1
TABLE OF CONTENTS (Continued)
Purchased Gas Adjustment (PGA) Provision 50
Current Level of Applicable Taxes 51
Schedule For Linuting and Curtailing Gas Service 52
Current Level of Purchased Gas Adjustment 53
Original Sheets No. 54 reserved for future use
Current Level of Surcharges and Refund Credits 55
Performance-Based Ratemaking 56
Original Sheets Nos. 57 through 59 are reserved for future use
ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 EIGHTH REVISED SHEET NO.1
RATE SCHEDULE R-1
Residential General Service
AVAILABILITY

Available for all gas service furmished to single private residences, mcluding the separate private units of
apartment houses and other multiple dwellings, actually used for residential purposes, which are separately
metered or measured, irrespective of the fact that a person other than the resident. (1) 1s contractually bound to
the Chattanooga Gas Company (Company) for the charges, or (2) actually pays the charges, or (3) 1s billed for
the charges Use of gas service in hotel or motel umts by transient occupants shall not constitute residential
use. Gas service under this schedule shall be through a single point of delivery and such gas shall not be resold,
directly or indirectly.

MONTHLY BASE RATE Winter Summer

Net Rate Net Rate

November-April May-October

Customer Base Use Charge $750 $7 50
Commodity Charge
First 25 Therms Per Month 29 385¢ Per Therm 21 279¢ Per Therm
Next 25 Therms Per Month 20 265¢ Per Therm 15 199¢ Per Therm
Over 50 Therms Per Month 17 732¢ Per Therm 4 560¢ Per Therm

Summer Air -Conditioning Charge

Over 50 Therms Per Month -—-- 4 560¢ Per Therm

Standby Service Demand Charge

Rate Per Therm Of Input Per Month Demand Charge Applicable To Demand Charge Applicable To
I-1 Customers I-1 Customers

Standby Input shall be based upon 1ndividual Customer's applicable gas equipment rating in Therms.

(BTU/Hour) X 10 Hours
100,000 BTU

Number of Therms

Monthly billing m units of CCF, Dth or Therms may be based upon monthly or bi-monthly meter reading.

Purchased gas costs, other adjustments, charges and/or credits as determined 1n accordance with the Tennessee
Regulatory Authornty’s Rules and Regulations and applicable taxes shall be added to the above rates

SUMMER AIR-CONDITIONING RATE
Available to any residential Customer who has installed and regularly operates a gas-fired central air-
conditioning system which meets Company's specifications All provisions of the above rate schedule will
apply except as specifically modified herein

MINIMUM BILL
The minimum monthly bill shall be the Customer Base Use Charge plus the Standby Service Demand Charge,
when applicable, as shown 1n the Monthly Base Rate stated above and shall be due and payable 1n addition to
any and all other applicable charges due under this Rate Schedule

PAYMENT TERMS
All bulls for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill Payments recerved after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing.

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 EIGHTH REVISED SHEET NO.1 A

RATE SCHEDULE R-1 (Continued)

STANDBY SERVICE

When gas service 1s being supplied for use as a Standby Service for the dual-fuel heat pump or for similar
use where the Customer's equipment 1s specifically designed by the manufacturer or 1s modified by the
Customer or others for the purpose of using natural gas as the equipment's standby energy source, there
shall be payable monthly in addition to all and other charges under this Rate Schedule a Standby Service
Demand Charge individually determined for each Customer based upon the Customer's applicable gas
equipment mput rating.

The revenues realized from the Standby Service Demand Charge shall be credited to the demand
component of the "Deferred Gas Cost" account in accordance with the Purchased Gas Adjustment
Provision.

GAS LIGHT SERVICE

Where Customer has no other use of gas, a gas light may be installed solely at the option of the Company
with such service to be provided on a non-metered basis. The monthly billing for such use shall be at the
rate of 18 Therms for each Light.

MULTIPLE BILLING

Where the Company serves a number of separate dwelling umts under common ownership on the same
premuses with service through a single meter, the munumum charge and the quantity of gas within each
block of the above rates shall be multiplied by the number of individual units in which gas 1s consumed.

BILLING ADJUSTMENTS

Bulls for gas service hereunder shall be subject to adjustment for changes 1n the cost of purchased gas n
accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of the Tennessee Regulatory
Authority Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determined to be applicable and approved by the Tennessee Regulatory Authority

Bulls for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment
(WNA) Rider (Docket No 91-0712) as approved by the Tennessee Regulatory Authonty

Bulls for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as ‘
approved by the Tennessee Regulatory Authorty !

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limuting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authornty

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority.

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 FIFTH REVISED SHEET NO.5
RATE SCHEDULE R-4
Multi-Family Housing Service
AVAILABILITY

Available to any public housing authority, or to any private company which operates a housing project
contaiming not less than 50 dwelling units, which uses gas in each dwelling umt for two or more of the
following purposes. Cooking, water heating, refrigeration, air conditioning and space heating, and which
contracts for gas service for a period of not less than one year, and 1s subject to the Chattanooga Gas Company
(Company)'s determination of available gas supply. Gas service under this schedule shall be through a single
point of delivery and such gas shall not be resold, directly or indirectly without the approval of the Company

MONTHLY BASE RATE (Per Dwelling Unit Winter Summer
Connected)
Net Rate Net Rate
November- April May-October
Customer Base Use Charge $6 00/Unit $6 00/Unit
Commodity Charge
Flat Rate Per Month 18 311¢ Per Therm 16 277¢ Per Therm
Aur -Conditioning Commodity Charge
Flat Rate Per Month -— 4 560¢ Per Therm
Standby Service Demand Charge
Rate Per Therm Of Input Per Month Demand Charge Applicable Demand Charge Applicable
To I-1 Customers To I-1 Customers

Standby Input shall be based upon individual Customer's applicable gas equipment rating in Therms

(BTU / Hour) X 10 Hours
100,000 BTU

= Number of Therms

Monthly billing in units of CCF, Dth or Therms may be based upon monthly or bi-monthly meter readings.

Purchased gas costs, other adjustments, charges and/or credits as determuned 1n accordance with the Tennessee
Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above rates

SUMMER AIR-CONDITIONING RATE

Available to any multi-family housing Customer who has 1nstalled and regularly operates a separately metered
gas-fired central air-conditioning system which meets Company's specifications. All provisions of the above
rate schedule will apply except as specifically modified herem The volume of gas used for air-conditioning
purposes will be determined by metering equipment nstalled by the Company In the event a single unt
provides both heating and cooling, usage during Summer (billing months of May through October) shall be
deemed to be air-conditioning use for purposes hereof.

MINIMUM BILL

The mimmum monthly bill shall be the Customer Base Use Charge per dwelling umt as shown 1n the Monthly
Base Rate stated above and shall be due and payable i addition to any and all other applicable charges due
under this Rate Schedule.

PAYMENT TERMS

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply if payment
1s received on or before the date as specified on the bill Payments received after that date shall be for an
amount  which  shall be greater by five percent (5%) than the net billing

ISSUED: OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 ORIGINAL SHEET NO 5A
Rate Schedule R-4 Multi-Familv Housing Service (Continued)

BILLING ADJUSTMENTS

Bulls for gas service hereunder shall be subject to adjustment for changes in the cost of purchased gas n
accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of the Tennessee Regulatory Authority
Rules and Regulations and shall be subject to other adjustments, charges and/or credits as determined to be
applicable and approved by the Tennessee Regulatory Authonty

Bulls for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment
(WNA) Ruder (Docket No. 91-01712) as approved by the Tennessee Regulatory Authority.

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authorty.

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service as
filed with the Tennessee Regulatory Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authonty

ISSUED' OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 EIGHTH REVISED SHEET NO 10
RATE SCHEDULE C-1
Commercial and Industrial General Service
AVAILABILITY

Available to any commercial or industrial Customer for all purposes Gas service under this rate schedule 1n
excess of 1,000 THERM per day shall be, at the option of Chattanooga Gas Company (Company), by written
contract for a term of one year or less providing for monthly payment of gas Service, and 1s subject to the
Company's determination of available gas supply Gas service under this schedule shall be through a single
point of delivery and such gas shall not be resold, directly or indirectly

MONTHLY BASE RATE Winter Summer
Net Rate Net Rate
November-April May-October

Customer Base Use Charge $20 00 $1500
Commodity Charge
First 3,000 Therms Per Month 27 667¢ Per Therm 21 722¢ Per Therm
Next 2,000 Therms Per Month 25 253¢ Per Therm 17 244¢ Per Therm
Next 10,000 Therms Per Month 24 599¢ Per Therm 16 077¢ Per Therm
Over 15,000 Therms Per Month 12 727¢ Per Therm 12 727¢ Per Therm

Air -Conditioning Charge

Flat Rate Per Month - 4 560¢ Per Therm

Standby Service Demand Charge

Rate Per Therm of Input Per Month Demand Charge Applicable to Demand Charge Applicable
I-1 Customers to I-1 Customers

Standby Input shall be based upon individual Customer's applicable gas equipment rating in Therms

(BTU /Hour) X 10 Hours
100,000 BTU

= Number of Therms

Monthly billing i units of CCF, Dth or Therms may be based upon monthly or bi-monthly meter readings
Purchased gas costs, other adjustments, charges and/or credits as determuned in accordance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above
rates

SUMMER AIR-CONDITIONING RATE

Available to any commercial or industrial Customer who has installed and regularly operates a separately
metered gas-fired central air-conditioning system which meets Company's specifications. All provisions of
the above rate schedule will apply except as specifically modified herein The volume of gas used for summer
awr-conditioning purposes will be determined by metering equipment 1nstalled by the Company. In the event a
single unit provides both heating and cooling, usage during the Summer (billing months of May through
October) shall be deemed to be air-conditioning use for purposes hereof

MINIMUM BILL

The mummum monthly bill shall be the Customer Base Use Charge plus the Standby Service Demand
Charge, when applicable, as shown 1n the Monthly Base Rate stated above and shall be due and payable in
additton to any and all other applicable charges due under this Rate Schedule

ISSUED OCTOBER 11, 2004 EFFECTIVE' OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 EIGHTH REVISED SHEET NO 10A

RATE SCHEDULE C-1(Continued)
PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply if payment 1s
recetved on or before the date as specified on the bill Payments received after that date shall be for an amount which
shall be greater by five percent (5%) than the net billing

STANDBY SERVICE

When gas service 1s being supplied for use as a Standby Service for the dual-fuel heat pump or for simular
use where the Customer's equipment 1s specifically designed by the manufacturer or 1s modified by the
Customer or others for the purpose of using natural gas as the equipment's standby energy source, there
shall be payable monthly in addition to all and other charges under this Rate Schedule a Standby Service
Demand Charge individually determined for each Customer based upon the Customer's applicable gas
equipment mnput rating.

The revenue realized from the Standby Service Demand Charge shall be credited to the demand component
of the "Deferred Gas Cost" account 1n accordance with the Purchased Gas Adjustment Provision

GAS LIGHT SERVICE

Where Customer has no other use of gas, a gas light may be mstalled solely at the option of the Company
with such service to be provided on a non-metered basis The monthly billing for such use shall be at the
rate of 18 Therms for each light.

SPECIAL TERMS & CONDITIONS

In the event Customer takes daily gas deliveries m excess of Customer's daily contract entitlemnent where
such consumption 1s measured and recorded on a daily basis, or in the event Customer does not comply
with a curtailment order as directed by the Company and takes gas in excess of the daily volume allowed
by the Company i the curtailment order, such gas taken 1n excess of Customer's daily contract entitlement
or such daily volumes taken 1n excess of curtailment volumes shall be paid for by the Customer at the
greater of (1.) $15.00 per Dth or (2 ) the average index price on curtailment days plus $5.00 per Dth and all
applicable pipeline and/or gas supplier penalties and/or charges because of the Customer’s failure to
comply with a curtailment order as directed by the Company.

These additional charges shall be in addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthorized or excess use shall not under any circumstances be considered as
giving any such Customer the right to take unauthorized or excess volumes, or to purchase such
unauthorized or excess volumes of gas on any of the Company's other rate schedules, nor shall such
payment be considered as a substitute for any other remedies available to Company against Customer for
failure to respect Customer's obligations to adhere to the provisions of Customer's contract with the
Company Unauthorized over-run collections will be accounted for in the Actual Cost Adjustment 1n a
manner consistent with TRA Admunstrative Rule 1220-4-7

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 ORIGINAL NO 10B

RATE SCHEDULE C-1(Continued)

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustment for changes 1n the cost of purchased gas in
accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of the Tennessee Regulatory
Authority Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authority

Buills for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment
(WNA) Rider (Docket No. 91-01712) as approved by the Tennessee Regulatory Authorty

Bulls for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider
as approved by the Tennessee Regulatory Authonty

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Public Service Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the
Tennessee Regulatory Authorty.

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 FIFTH REVISED SHEET NO 20
RATE SCHEDULE I1-1
Commercial and Industrial Large Volume Firm Sales Service
RESTRICTED AVAILABILITY

Thus rate 1s available to those Customers actually taking service under Rate Schedule I-1 as of February 1, 1994
Thus rate will be available to additional Customers subsequent to February 1, 1994 only upon Chattanooga Gas
Company (Company)'s ability to provide adequate gas supply to support the sale on terms and conditions which
are satisfactory in the sole judgment of the Company subject to review by the Tennessee Regulatory Authority
when such review 1s requested by a Customer Once a qualified Customer elects service under this Rate
Schedule, service will be provided under the terms and conditions of this Rate Schedule for a term extending
through the following May 31. A new Customer beginming service after May 31 shall contract for a term
extending through the following May 31 A Customer may elect to discontinue service under this Rate
Schedule and receive service under Rate Schedule T-2 by giving written notice to the Company prior to March
1 of any year. Proper notice having been provided, the Customer shall discontinue service under this Rate
Schedule effective the first June 1 following the notice A Customer receiving service under the I-1/T-2 Rates
Schedules as of March 1, 2005 that fails to submut an executed contract will receive service under Rate
Schedule I-1 through May 31, 2006

AVAILABILITY

Available to any commercial or industrial Customer for all purposes under the following conditions

1  Service shall be limited to Customers consistently using a rumimum of 36,500 Dths annually at a daily rate
of 100,000 cubic feet or 1,000 Therms or more

2. The Company must have available to 1t a supply of natural gas adequate in the opinion of the Company to
meet the Customer's requirements

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the Company's
Judgment, be adequate to serve the Customer's requirements without impairing service to other Customers

4  The gas shall be sold through a single pont of delivery and shall not be resold directly or indirectly,
without the approval of the Company The Company 1s not authonzed to give 1ts approval if the purpose 1s

to have two plants under common ownership, or separate ownership purchase gas through one meter

5. Service taken under this rate shall be by contract for a term of not less than 12 months

MONTHLY BASE RATE Net Rate

Customer Base Use Charge $300 00

Demand Charge

Per Umit of Billing Demand $3.00 Per Dth

Commodity Charge
Fiurst 1,500 Dths Per Month $ 8945 Per Dth
Next 2,500 Dths Per Month $.7644 Per Dth
Next 11,000 Dths Per Month $ 4335 Per Dth
Over 15,000 Dths Per Month $ 2664 Per Dth

Purchased gas costs, other adjustments, charges and/or credits as deterrined n accordance with the

Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above
rates.

ISSUED' OCTORBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRA NO 1 FIFTH REVISED SHEET NO.20A

RATE SCHEDULE I-1 (Continued)

MINIMUM BILL

The mumumum monthly bill shall be the Customer's Base Use Charge as shown mn the Monthly Base Rate
stated above plus the amount of the individual Customer's Monthly Demand Charge and shall be due and
payable 1n addition to any and all other applicable charges due under this Rate Schedule.

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill. Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing

BILLING DEMAND

The billing demand shall be the greater of (a) or (b) below:

(a) The demand for the current month 1s always the highest demand day 1n any of the previous 11
billing months plus the current billing month - - bearing 1n mund that demand days are established
only during the billing months of November, December, January, February and March

(b) The demand will be 65% of the average daily consumption for the preceding months of April
through October.

Whenever a Customer commences taking service under this rate between April 1, and October 31 of any
year, the billing demand for each billing month prior to the November billing shall be 6% of the monthly
consumption 1n each such month. Commencing with the billing month of November, the billing demand
shall be determined either under (a) or (b) above

DETERMINATION OF DEMAND DAY

The demand day shall be determined at the option of the Company by one of the following methods:

1 By measuring the maximum volume of gas taken by the Customer 1n any one day through the
use of volume and pressure recording and measuring equipment nstalled by the Company

2 When gas 1s delivered to a Customer through a positive displacement meter without the use of
daily recording and measuring equipment, the maximum volume of gas taken in any one day
durmng the billing month shall be 6% of the total volume of gas used by the Customer during such
billing month

The Company retamns the option of nstalling recording and measuring equipment to deternune the
maximum volume of gas taken in any one day on the meter of any Customer purchasing gas service under
this Rate Schedule

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and installation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have the
Data Collection equipment, other than the meter, installed by a qualified third party in accordance with the
Company’s specification The meter installation and the connection of the data collections equipment to
the meter shall be performed by the Company All Customers shall also be required to pay the cost of any
power, telephone lines, or wireless facilities necessary for the operation of such equipment

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 FIFTH REVISED SHEET NO 20B

RATE SCHEDULE 1-1 (Continued)

SPECIAL TERMS AND CONDITIONS

In the event Customer takes daily gas deliveries n excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or 1n the event Customer does not comply with
a curtailment order as directed by the Company and takes gas 1n excess of the daily volume allowed by the
Company 1n the curtailment order, such gas taken 1n excess of Customer's daily contract entitlement or such
daily volumes taken mn excess of curtailment volumes shall be paid for by the Customer at the greater of the
rate of (1) $15 00 per Dth or (2 ) the average daily index on curtailment days plus $5 00 per Dth and all
applicable pipeline and/or gas supplier penalties and/or charges because of the Customer’s failure to comply
with a curtailment order as directed by the Company. These additional charges shall be in addition to all
other charges payable under this Rate Schedule The payment of a charge for unauthorized or excess use
shall not under any circumstances be considered as giving any such Customer the night to take unauthonized
or excess volumes, or to purchase such unauthorized or excess volumes of gas on any of the Company's
other rate schedules, nor shall such payment be considered as a substitute for any other remedies available to
Company against Customer for failure to respect Customer's obligations to adhere to the provisions of
Customer's contract with the Company Unauthorized over-run collections will be accounted for mn the
Actual Cost Adjustment 1n a manner consistent with TRA Admunistrative Rule 1220-4-7

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustment for changes in the cost of purchased gas in
accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of the Tennessee Regulatory
Authonty Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determined to be applicable and approved by the Tennessee Regulatory Authonty

Bulls for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authority.

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authornity.

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority

ISSUED. OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SIXTH REVISED SHEET NO 25
RATE SCHEDULE L-1
Commercial and Industrial Interruptible Sales Service
AVAILABILITY

Gas sales service available on an mnterruptible basis to large volume Customers provided Chattanooga Gas
Company (Company) has interruptible gas delivery capacity 1n excess of the then existing requirements of
other Customers, and further subject to the following conditions-

1.

Service shall be limuted to Customers consistently using on an annual basis, an interruptible minimum
daily volume of 100 Dths A Customer may also qualify for this rate schedule on a summer seasonal
basis (May-October) provided the daily usage during this perniod consistently meets or exceeds 100
Dths

The Company must have available to 1t a supply of natural gas adequate 1n the opinion of the Company
to meet the Customer's requirements, and further provided the Customer's use under this rate shall not
work a hardship on any other rate payers of the Company, nor adversely affect any other class of the
Company's Customers Further provided the Customer's use under this rate shall not adversely affect
the Company's gas purchase plans and/or effective utilization of the daily demands under the
Company's gas purchase contracts with 1ts suppliers subject to review by the Tennessee Regulatory
Authority when such review 1s requested by a Customer.

Customer must be on or adjacent to the Company's existing mamns and the mains shall, in the
Company's judgment, be adequate to serve the Customer's requirements without impairing service to
other Customers unless the Customer pays all cost (including applicable Income Tax) to provide
required facilities

The gas shall be sold through a single pomnt of delivery and shall not be resold directly or indirectly
without the approval of the Company. The Company 1s not authorized to give its approval 1f the
purpose 1s to have two plants under common ownership, or separate ownership purchase gas through
one meter

Service taken under this rate shall be by contract for a term of one year Once a qualified Customer
elects service under this Rate Schedule, all service will be provided under the terms and conditions of
this Rate Schedule for a term extending through the following May 31. A new Customer beginning
service after May 31 shall contract for a term extending through the following May 31. Upon meeting
the qualifications contamned theremn, a Customer may receive service under Rate Schedule SS-1
concurrent with this Rate Schedule. A Customer may elect to discontinue service under this Rate
Schedule and receive service under Rate Schedule T-1 by giving written notice to the Company prior
to March 1 of any year. Proper notice having been provided, the Customer shall discontinue service
under this Rate Schedule effective the first June 1 following the notice A Customer receiving service
under the I-1/ T-2 Rates Schedules as of March 1, 2005 that fails to submit an executed contract will
recerve service under Rate Schedule I-1 through May 31, 2006.

ISSUED OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SIXTH REVISED SHEET NO.25A

RATE SCHEDULE L-1 (Continued)

6 Customer agrees to mstall and maintain 1n usable condition standby fuel burning facilities to enable
Customer, 1n the event of a curtallment of gas, to continue operations on standby fuel, or to give
satisfactory evidence of his ability and willingness to have the delivery of gas hereunder interrupted or
curtailed by the Company 1n accordance with the special terms and conditions as heremafter set forth.

MONTHLY BASE RATE Net Rate
Customer Base Use Charge $300 00
Commodity Charge

Furst 1,500 Dths Per Month $ 8945 Per Dth
Next 2,500 Dths Per Month $.7644 Per Dth
Next 11,000 Dths Per Month $.4335 Per Dth
Over 15,000 Dths Per Month $ 2664 Per Dth

Purchased gas costs, other adjustments, charges and/or credits as determined n accordance with the
Tennessee Regulatory Authonty’s Rules and Regulations and applicable taxes shall be added to the above
rates

AUTHORIZED INCREMENTAL RATE

When the Company determunes that volumes of gas are available to be purchased and transported to
Customers under this Rate Schedule, then the Company shall, at 1t's option, be authorized to charge the
incremental rate in heu of the published PGA rate for L-1 Customers for such volumes distnibuted to those
Customers who have been offered and who have agreed to pay such incremental rate in lieu of having their
gas service curtailed On days when gas 1s not being withdrawn from the Company’s Liquid Natural Gas
(LNG) facility for system supply, the incremental rate shall be the apphicable index rate plus the variable
pipeline charges On those days when gas 1s being withdrawn from the LNG facility, the incremental rate
will be increased to reflect the cost of gas used 1n the liquefaction and vaporization process.

MINIMUM BILL

The mimimum bill shall be the Customer Base Use Charge as shown 1n the Monthly Base Rate stated above
and shall be due and payable m addition to any and all other applicable charges due under this Rate
Schedule.

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply if
payment 1s received on or before the date as specified on the bill. Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing

BILLING ADJUSTMENTS

Bulls for gas service hereunder shall be subject to adjustment for changes 1n the cost of purchased gas 1n
accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of the Tennessee Regulatory
Authonity Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authority

ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 SIXTH REVISED SHEET NO 25B

RATE SCHEDULE L-1 (Continued)

INTERRUPTIBLE AND FIRM SERVICE

Should any Customer qualified to purchase interruptible gas under all the availability provisions quoted
above desire to purchase firm gas under Rate Schedule * C-1” or “ I-1” plus interruptible gas under this
Rate Schedule “ L-1” , said Customer may do so through a single meter nstallation under the following
conditions’

1 The Company and the Customer must agree as to the maximum volume of firm gas to be
delivered in any one day under Rate Schedule "C-1" or I-1".

2. The volume of gas to be billed at the interruptible rate will be the total of the deliveries on each
day of the billing month 1n excess of the agreed volumes for Rate Schedule "C-1" or I-1".

3. The Customer’s requirement for nterruptible gas must not be consistently less than a mmimum
daily volume of 100 Dths on an annual or summer seasonal basis (May-October) above and
beyond the purchase of firm gas.

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and installation
of the Data Collection equipment (includes applicable income taxes). The Customer may elect to have the
Data Collection equipment, other than the meter, installed by a qualified third party in accordance with the
Company’s specification The meter installation and the connection of the data collections equipment to
the meter shall be performed by the Company. All Customers shall also be required to pay the installation
and monthly cost of any power, telephone lines or wireless facilities necessary for the operation of such
equipment

SPECIAL TERMS AND CONDITIONS

The Company will allocate gas available for delivery under this Tanff as equitably as possible among
affected Customers giving effect to those simularly situated and m so doing may always give recognition to
both 1ts own curtailment plan and those curtailment plans and requirement indexes of its pipeline suppliers
to the end that available gas may reach the lghest prionty of service as determuned from time to time by
appropriate State and Federal regulatory authorities

This schedule 1s subject to wnterruption on one-half-hour's notice given by the Company by telephone or
otherwise The Company will curtail interruptible gas service to the Customers under this schedule 1n order
to prevent a shortage of gas for the use of Customers under the Company's other rate schedules and to
prevent Customers being served under other rate schedules bemng adversely affected as the result of gas
being delivered under this rate schedule at a price that 1s below current costs.

Customer shall immediately discontinue the use of interruptible gas service, to the extent of curtailment
ordered, when and as directed by the Company; and authorized representatives of the Company shall have
at all times the right of ingress and egress to the Customer's premuses. Upon determiation by the Company
that the necessity for curtailment has ceased the Company shall so notify the Customer by telephone or
otherwise and the Customer shall not resume service until so notified

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 ORIGINAL SHEET NO.25C

RATE SCHEDULE L-1 (Continued)

SPECIAL TERMS AND CONDITIONS (Continued)

In the event Customer takes daily gas deliveries 1n excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or i the event Customer does not comply
with a curtailment order as directed by the Company and takes gas 1n excess of the daily volume allowed
by the Company 1n the curtailment order, such gas taken 1 excess of Customer's daily contract entitlement
or such daily volumes taken mn excess of curtallment volumes shall be paid for by the Customer at the
greater of the rate of (1.)$15.00 per Dth or (2 )the average daily index on curtailment days plus $5 00 per
Dth and all applicable pipeline and/or gas suppler penalties and/or charges because of the Customer's
failure to comply with a curtailment order as directed by the Company.

These additional charges shall be 1n addition to all other charges payable under this Rate Schedule The
payment of a charge for unauthorized over-run shall not under any circumstances be considered as giving
any such Customer the nght to take unauthorized over-run volumes, nor shall such payment to considered
as a substitute for any other remedies available to Company against Customer for failure to respect 1ts
obligations to adhere to the provisions of 1ts contract with the Company.

The curtailment of iterruptible gas deliveries in whole or 1n part under this schedule shall not be the basis
for claims agaimnst the Company for any damages sustamned by the Customers. Unauthorized over-run
collections will be accounted for in the Actual Cost Adjustment in a manner consistent with TRA
Admumstrative Rule 1220-4-7.

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authorty.

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authornty.

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 SIXTH REVISED SHEET NO.30

RATE SCHEDULE T-1

Interruptible Transportation Service
TRANSPORTATION SERVICE AGREEMENT

Interruptible Transportation Service provided hereunder shall be an annual service under a Transportation
Service Agreement on an individual Customer basis

AVAILABILITY

Available on an interruptible basis under a Transportation Service Agreement to large volume Customers
provided Chattanooga Gas Company (Company) has interruptible gas delivery capacity in excess of the then
existing requirements of other Customers, and further subject to the following conditions-

1. Service shall be limited to Customers consistently using on an annual basis, an interruptible
mummum daily volume of 100 Dths A Customer may also qualify for this rate schedule on a
summer seasonal basis (May-October) provided the daily usage during this period consistently
meets or exceeds 100 Dths

2 The Customer's use under this rate shall not work a hardship on any other rate payers of the
Company, nor adversely affect any other class of the Company's Customers and further provided
the Customer's use under this rate shall not adversely affect the Company's gas purchase plans
and/or effective utilization of the daily demands under the Company's gas purchase contracts with
its supphers subject to review by the Tennessee Regulatory Authority when such review 1s
requested by Customer

3 Customer must be on or adjacent to the Company's existing mains and the mams shall, 1n the
Company's judgment, be adequate to serve the Customer's requirements without impairing service
to other Customers unless the Customer pays all cost (including applicable Income Tax) to
provide required facihities

4. The gas shall be delivered through a single point of delivery and shall not be resold directly or
indirectly, without the approval of the Company The Company 1s not authorized to give its
approval 1f the purpose 1s to have two plants under common ownership, or separate ownership
purchase gas through one meter

5 Service taken under this rate shall be by contract for a term of one year. Once a qualified
Customer elects service under this Rate Schedule, all service will be provided under the terms
and conditions of this Rate Schedule for a term extending through the following May 31. A new
Customer beginning service after May 31 shall contract for a term extending through the
following May 31 Upon meeting the qualifications contained therein, a Customer may receive
service under Rate Schedule SS-1 concurrent with this Rate Schedule A Customer may elect to
discontinue service under this Rate Schedule and receive service under Rate Schedule L-1 by
giving written notice to the Company prior to March 1 of any year Proper notice having been
provided, the Customer shall discontinue service under this Rate Schedule effective the first June
1 following the notice A Customer receiving service under the L-1/ T-1 Rates Schedules as of
March 1, 2005 that fails to submut an executed contract will receive service under Rate Schedule
L-1 through May 31, 2006

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 SIXTH REVISED SHEET NO.30A
RATE SCHEDULE T-1 (Continued)

6. Customer agrees to install and maintain standby fuel burning facilities to enable Customer, 1n the
event of curtailment of service, to continue operations on standby fuel, or to give satisfactory
evidence of his ability and willingness to have the service hereunder interrupted or curtailed by the
Company 1n accordance with the terms and conditions set forth i the Special Contract

MONTHLY BASE RATE *Net Rate
Customer Base Use Charge $300 00
Commodity Charge
First 1,500 Dths Per Month $ 8945 Per Dth
Next 2,500 Dths Per Month $ 7644 Per Dth
Next 11,000 Dths Per Month $.4335 Per Dth
Over 15,000 Dths Per Month $ 2664 Per Dth
Other adjustments, charges and/or credits as determuned m accordance with the Tennessee
Regulatory Authonty’s Rules and Regulations and applicable taxes shall be added to the above
rates
*Company's Transportation Service Rate 1s m addition to all other applicable Pipeline
Transportation Rates and Charges
MINIMUM BILL

The munmimum ball shall be the Customer Base Use Charge as shown 1n the Monthly Base Rate stated above
and shall be due and payable in addition to any and all other applicable charges due under this Rate
Schedule

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply if
payment 1s received on or before the date as specified on the bill. Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing_

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and installation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have the
Data Collection equipment, other than the meter, installed by a qualified third party in accordance with the
Company’s specification The meter installation and the connection of the data collections equipment to
the meter shall be performed by the Company All Customers shall also be required to pay the cost of any
power, telephone lines, or wireless facihities necessary for the operation of such equipment

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 SIXTH REVISED SHEET NO 30B
RATE SCHEDULE T-1 (Continued)

BALANCING

It shall be the Customer’s responsibility to maintain a daily and monthly balance with the Company to
insure system integrity and avoid any assessment of penalties agamnst the Company by the Interstate
Pipelines To wnsure such, Customers are required to nominate on a daily basis. If the Company 1s assessed
a penalty by a Customer’s transporting pipeline, the Company shall have the rnight to pass-through all such
penalties to the Customer to the extent the Customer or Customer’s agent 1s responsible for causing the
Company to be assessed such penalties

CASH OUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facilities for the account of the
Customer for the month, and the quantities consumed by the Customer as metered for the month, shall be
the monthly imbalance This imbalance shall be resolved monthly by “cashing out” the imbalance as 1t 1s
known at that time If the Customer consumes more gas than it has dehvered to the Company, the
Customer will be deemed to be “short” by the amount of the deficiency and will buy an amount of gas
equal to the deficiency from the Company. The Customer shall pay a price equal to the highest Daily Index
Cost of Gas, as determuned from the “Daily Price Survey” set forth in Gas Daily published by Platts, 1n the
first 1ssue of such publication following the date of the transaction plus the 100% load factor FT
transportation rate, applicable surcharges and fuel on the relevant pipeline times the premaum percentage
corresponding to the percentage of the deficiency listed 1n the table below plus the 100% load factor FT
transportation rate. If the Customer consumes less gas than 1t has delivered to the Company, the Customer
will be deemed to be “long” by the amount of the surplus, and the Company will buy the amount of the
surplus by paying the Customer a price equal to the lowest Daily Index Cost of Gas, as determined from the
“Daily Price Survey” set forth in Gas Daily published by Platts, n the first 1ssue of such publication
following the date of the transaction, applicable surcharges and fuel on the relevant pipeline times the
discount percentage corresponding to the percentage of the deficiency listed in the table below plus the
100% load factor FT transportation rate.

Percentage of the Imbalance Short Long
Premuum Discount
Equal to or less than 10% 100% 100%
Over 10% & equal to or less than 15% 120% 80%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%
The Daily Index Cost of Gas shall be derived from the prices published in Gas Daily 1 the Daily Price
Survey
Southern Natural , La X 3%
+
Tennessee, zone 0 X 15%
+
Tennessee, La, 500 Leg X 24%
+
Tennessee, La, 800 Leg X 24%

The Company will collect gross receipt tax on the incremental gross gas related charges

ISSUED OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP
/



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 ORIGINAL SHEET NO 30C

RATE SCHEDULE T-1(Continued)

Any difference between the actual cost of gas mcurred by the Company and the Index prices defined
above will be accounted for m the Actual Cost Adjustment in a manner consistent with TRA
Admnistrative Rule 1220-4-7 Increments or decrements which may result for the PGA will not apply to
the cash-out mechanism.

LIMITING AND CURTAILING GAS SERVICE

Transportation Service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing
Gas Service as filed with the Tennessee Regulatory Authonty

SPECIAL TERMS AND CONDITIONS

This schedule 1s subject to interruption on one-half-hour's notice given by the Company by telephone or
otherwise. The Company will curtail transportation gas service to the Customers under this schedule
order to prevent a shortage of gas for the use of Customers under the Company's other rate schedules

Customer shall immediately discontinue the use of transported gas service, to the extent of curtallment
ordered, when and as directed by the Company, and authorized representatives of the Company shall have
at all times the nght of ingress and egress to the Customer's premuses. Upon determination by the
Company that the necessity for curtailment has ceased the Company shall so notify the Customer by
telephone or otherwise and the Customer shall not resume service until so notified

In the event Customer takes daily gas deliveries in excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or mn the event Customer does not comply
with a curtailment order as directed by the Company and takes gas 1n excess of the daily volume allowed
by the Company in the curtailment order, such gas taken mn excess of Customer's daily contract
entitlement or such daily volumes taken 1n excess of curtailment volumes shall be paid for by the
Customer at the greater of the rate of (1 )$15 00 per Dth or (2.) the average daily index on curtailment
days plus $5.00 per Dth. and all applicable pipeline and/or gas supplier penalties and/or charges because
of the Customer's failure to comply with a curtailment order as directed by the Company. These additional
charges shall be in addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
giving any such Customer the night to take unauthorized over-run volumes, nor shall such payment be
considered as a substitute for any other remedies available to Company against Customer for failure to
respect 1ts obligations to adhere to the provisions of 1ts contract with the Company

The curtailment of interruptible transportation service deliveries in whole or 1 part under this schedule
shall not be the basis for claims against the Company for any damages sustained by the Customers
Unauthorized over-run collections will be accounted for in the Actual Cost Adjustment in a manner
consistent with TRA Admunistrative Rule 1220-4-7

GENERAL TERMS AND CONDITIONS

Transportation Service hereunder shall be subject to the Company's Rules and Regulations as filed with
the Tennessee Regulatory Authornity

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1

FIFTH REVISED SHEET NO 31

RATE SCHEDULE T-2
Interruptible Transportation Service With

Firm Gas Supply Backup

TRANSPORTATION SERVICE AGREEMENT

Interruptible Transportation Service provided hereunder shall be an annual service under a Transportation
Service Agreement on an individual Customer basis.

AVAILABILITY

Available on an Interruptible basis to eligible large volume Customers Transportation Service shall be by
Transportation Service Agreement in conjunction solely with service under Rate Schedule I-1

1.

Service will be limuted to Customers consistently using on an annual basis, a mimimal daily
volume of 100 Dths

The Customer's use under this rate shall not work a hardship on any other rate payers of
Chattanooga Gas Company ( Company), nor adversely affect any other class of the Company's
Customers and further provided the Customer's use under this rate shall not adversely affect the
Company's gas purchase plans and/or effective utilization of the daily demands under the
Company's gas purchase contracts with 1ts suppliers subject to review by the Tennessee
Regulatory Authornty when such review 1s requested by Customer

Customer must be on or adjacent to the Company's existing mains and the mains shall, m the
Company's judgment, be adequate to serve the Customer's requirements without impairing service
to other Customers

The gas shall be delivered through a single pomt of delivery and shall not be resold directly or
indirectly, without the approval of the Company The Company 1s not authorized to give its
approval 1f the purpose 1s to have two plants under common ownership, or separate ownership
purchase gas through one meter

Service taken under this rate shall be by contract for a term of one year Once a qualified Customer elects
service under this Rate Schedule, all service will be provided under the terms and conditions of this Rate
Schedule for a term extending through the following May 31 A new Customer beginning service after
May 31 shall contract for a term extending through the following May 31. Upon meeting the
qualifications contained therein, a Customer may receive service under Rate Schedule SS-1 concurrent with
this Rate Schedule A Customer may elect to discontinue service under this Rate Schedule and receive
service under Rate Schedule I-1 by giving written notice to the Company prior to March 1 of any year
Proper notice having been provided, the Customer shall discontinue service under this Rate Schedule
effective the first June 1 following the nouce A Customer receiving service under the I-1/ T-2 Rates
Schedules as of March 1, 2005 that fails to submut an executed contract will receive service under
Rate Schedule I-1 through May 31, 2006

MONTHLY BASE RATE *Net Rate

Customer Base Use Charge $300 00

Demand Charge
Per Unit of Billing Demand $3 00 Per Dth

Commodity Charge
First 1,500 Dths Per Month $ 8945 Per Dth
Next 2,500 Dths Per Month $ 7644 Per Dth
Next 11,000 DthsPer Month $.4335 Per Dth
Over 15,000 Dths Per Month $ 2664 Per Dth

ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 FIFTH REVISED SHEET NO.31A

RATE SCHEDULE T-2 (Continued)

Firm Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above

rates
* Company’s Transportation Service Rate is in addition to all other applicable Pipeline Transportation Rates and Charges

MINIMUM BILL

The Mimmimum Monthly Bill shall be the Customer Base Use Charge as shown in the Monthly Base Rate as
stated above plus the amount of the individual Customers' Monthly Demand Charge and shall be due and
payable 1n addition to any and all other applicable charges due under this Rate Schedule

PAYMENT TERMS

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply 1f
payment 1s receirved on or before the date as specified on the bill Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing

BILLING ADJUSTMENTS

Bills for Transportation Service hereunder shall be subject to adjustment for changes in the cost of Firm
purchased gas demand charges m accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of
the Tennessee Regulatory Authority Rules and Regulations and shall be subject to other adjustments,
charges and/or credits as determined to be applicable and approved by the Tennessee Regulatory Authonty

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authority

SPECIAL TERMS AND CONDITIONS

In the event of curtailment of interruptible transportation service by the Company, the pipeline transporter,
or Seller, the Company agrees to supply the contracted quantity of natural gas to the Customer stated 1n
Dths/day pursuant to the terms and conditions of Rate Schedule I-1 and the related gas sales agreement
thereto or any amendments thereto It 1s the intent that the Customer at all times receives the contracted
stated quantity of firm gas supply from imnterruptible transportation service or from firm natural gas sales
purchased from the Company. Service hereunder, however, shall be subject to the Company's Schedule for
Limiting and Curtatling Gas Service as filed with the Tennessee Regulatory Authority

DATA COLLECTION EQUIPMENT

Customers provided service under tlus Rate Schedule shall be required to pay for the cost and mstallation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have the
Data Collection equipment, other than the meter, installed by a qualified third party n accordance with the
Company’s specification. The meter and the connection of the data collections equipment to the meter
shall be performed by the Company. All Customers shall also be required to pay the cost of any power,
telephone lines, or wireless facilities necessary for the operation of such equipment

BALANCING

It shall be the Customer’s responsibility to maintain a daily and monthly balance with the Company to
nsure system integnity and avoid any assessment of penalties aganst the Company by the Interstate
Pipelines  To nsure such, Customers are required to nomunate on a daily basis If the Company 1s assessed
a penalty by a Customer’s transporting pipeline, the Company shall have the night to pass-through all such
penalties to the Customer to the extent the Customer or Customer’s agent 1s responsible for causing the
Company to be assessed such penalties

ISSUED- OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FOURTH REVISED SHEET NO 31B

RATE SCHEDULE T-2 (Continued)

CASH OUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facihties for the account of the
Customer for the month, and the quantities consumed by the Customer as metered for the month, shall be
the monthly imbalance. This imbalance shall be resolved monthly by “cashing out” the imbalance as 1t 1s
known at that time If the Customer consumes more gas than the Customer has delivered to the Company,
the Customer will be deemed to be “short” by the amount of the deficiency, and will buy an amount of gas
equal to the deficiency from the Company 1n under the applicable I-1 Rate If the Customer consumes less
gas than 1t has delivered to the Company, the Customer will be deemed to be “long” by the amount of the
surplus, and the Company will buy the amount of the surplus by paying the Customer a price equal to the
lowest Daily Index Cost of Gas, as determuned from the “Daily Price Survey” set forth mn Gas Daily
published by Platts, in the first 1ssue of such publication following the date of the transaction, applicable
surcharges and fuel on the relevant pipeline times the discount percentage corresponding to the percentage
of the deficiency hsted in the table below plus the 100% load factor FT transportation rate

Percentage of the Imbalance Long
Discount
Equal to or less than 10% 100%
Over 10% & equal to or less than 15% 80%
Over 15% & equal to or less than 20% 60%
Over 20 % 50%
The Weighted Index Price” shall be derived from the prices published in Gas Daily from the Daily Price
Survey.
Southern Natural , La X 3%
+
Tennessee, zone 0 X 15%
+
Tennessee, La, 500 Leg X 24%
+
Tennessee, La, 800 Leg X 24%

The Company will collect gross receipt tax on the incremental gross gas related charges

Any difference between the actual cost of gas incurred by the Company and the Index prices defined above
will be accounted for in the Actual Cost Adjustment in a manner consistent with TRA Admunistrative Rule
1220-4-7 Increments or decrements which may result for the PGA will no apply to the cash-out
mechanism

LIMITING AND CURTAILING GAS SERVICE

Transportation Service hereunder shall be subject to the Company'’s Schedule for Limiting and Curtailing
Gas Service as filed with the Tennessee Regulatory Authority.

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 ORIGINAL SHEET NO 31C

RATE SCHEDULE T-2 (Continued)

SPECIAL TERMS AND CONDITIONS

Thus schedule 1s subject to interruption on one-half-hour's notice given by the Company by telephone or
otherwise The Company will curtail transportation gas service to the Customers under this schedule m
order to prevent a shortage of gas for the use of Customers under the Company's other rate schedules.

Customer shall immediately discontinue the use of transportation gas service, to the extent of curtailment
ordered, when and as directed by the Company, and authorized representatives of the Company shall have
at all imes the right of ingress and egress to the Customer's premuses Upon determination by the Company
that the necessity for curtailment has ceased the Company shall so notify the Customer by telephone or
otherwise and the Customer shall not resume service until so notified

In the event Customer takes daily gas deliveries m excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or i the event Customer does not comply
with a curtailment order as directed by the Company and takes gas in excess of the daily volume allowed
by the Company 1n the curtailment order, such gas taken in excess of Customer's daily contract entitlement
or such daily volumes taken n excess of curtailment volumes shall be paid for by the Customer at the
greater of the rate of (1) $15 00 per Dth or (2 )the average daily index on curtailment days plus $5 00 per
Dth and all applicable pipeline and/or gas supplier penalties and/or charges because of the Customer's
failure to comply with a curtailment order as directed by the Company. These additional charges shall be n
addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
giving any such Customer the right to take unauthorized over-run volumes, nor shall such payment be
considered as a substitute for any other remedies available to Company against Customer for failure to
respect 1ts obligations to adhere to the provisions of 1ts contract with the Company

The curtailment of interruptible gas deliveries 1n whole or in part under this schedule shall not be the basis
for claims against the Company for any damages sustained by the Customers. Unauthorized over-run
collections will be accounted for in the Actual Cost Adjustment in a manner consistent with TRA
Admunistrative Rule 1220-4-7.

GENERAL TERMS AND CONDITIONS

Transportation service hereunder shall be subject to the company's rules and regulations as filed with the
Tennessee regulatory authornity. The effectiveness of this tariff sheet will terminate should 1t be determined
by the Tennessee regulatory authonty that the limuting provisions contained n paragraph 2 of the
availability section of this rate schedule are required to be implemented

ISSUED- OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 ORIGINAL SHEET NO 32
RATE SCHEDULE SF-1

Experimental Semi-Firm Sales Service (SFSS)

AVAILABILITY

This Rate Schedule 1s a bundled sales service available to those Customers served under Chattanooga Gas
Company’s Interruptible Rate Schedule L-1, Interruptible Transportation Rate Schedule T-1, and/or
Interruptible Transportation with Firm Supply Backup T-2, to assist such Customers with mutigating the
volatility of gas costs by providing the option of using storage volumes when such volumes can be made
available by the Company with no detriment to the Company’s firm ratepayers.

Service under this Rate Schedule will be awarded to winmng bidders for November 1 of the current year
through March 31 of the following year (Heating Season) Service provided under this Rate Schedule may be
mterrupted on any given day contingent on the Company’s ability to provide service to the Company’s firm
rate payers.

TITLE to GAS
All Gas dedicated to SFSS annually shall remain the property of the Company. Title to said dedicated Gas shall

pass from the Company to the Customer when Gas 1s delivered to the Customer pursuant to the terms of this
Rate Schedule

AVAILABLE VOLUMES

On August 1 of each year the Company will post the total Deliverability and Reserved Volumes that will be
made available to eligible Customers under this Rate Schedule for the upconung Heating Season. In addition
the Company will post acceptable mimmum seasonal Deliverability and Reservation Rates that would be
acceptable to the Company as well as the commodity rate that will be applied to the total aggregate Reserved
Volumes upon delivery. Customers eligible to receive service under SFSS may submut bids to the Company
on or before August 20. Bids must include the following. Customer’s deswred Maximum Daily Deliverability,
the dollar value the Customer places on the requested Maximum Daily Deliverability Volume m the form of a
monthly unit Maximum Daily Deliverability Rate, Customer’s desired total Reserved Volume, and the dollar
value the Customer places on the requested Reserved Volume during the Heating Season 1n the form of a
monthly unut Reservation Rate  On or before August 25 the Company will evaluate all bids and award the
reserved Daily Deliverability and Reserved Volumes to the bid(s) generating the highest Net Present Value
(NPV) However, 1n no event may a Customer’s total Reserved Volume exceed the Customer’s average daily
usage during the previous twelve months times 30 days nor the Customers Daily Deliverability exceed the
Customer’s highest demand day during the previous Heating Season. If an L-1 Customer nominates SFSS
service for a given day and fails to burn such amount, then such volumes will be carried over to the subsequent
day.

If two or more bids generate the same NPV and the requested volumes exceed the total Daily Deliverability or
total Reserved Volume available for use under this Rate Schedule, the Daily Deliverability will be allocated to
the winning bidders on a pro rata basis On or before August 31 the winning bidders shall enter 1nto a contract
to purchase from the Company the requested and/or allocated Reserved Volume

DELIVERABILITY

Service provided under this Rate Schedule on a daily basis 1s limited to the total remawning capacity of the
Company after firm requirements are satisfied In the event of a curtailment SFSS supply must be nomunated
and will be delivered as long as the Company’s firm requirements are satisfied If on any day, the Company 1s
unable to meet the total SFSS nomuinations because the demand for Gas to be delivered under thus Rate
Schedule exceeds the Company’s ability to deliver Gas using the Company’s existing capacity, nominations
will be confirmed based on the highest umt rate bid for the monthly Dehverability Rate In the event multiple
bids are the same the volumes will be reduced prorate  In no event will a Customer’s cumulative receipt of
Gas under this Rate Schedule exceed the Customer’s total Reserved Volume for the Heating Season

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1

RATES

ORIGINAL SHEET NO 32A
RATE SCHEDULE SF-1(Continued)

These rates are mn addition to the rates applicable to the Customer under Rate Schedules L-1, T-1 and
or T-2 The following charges shall be billed monthly during the Heating Season

(a)

(b)

(c)

(d)

(e)

®

Maximum Deliverability Rate - A charge per Dth applied to the Maximum Daily
Deliverability that the Customer bid and the Company accepted

Reservation Rate - A charge per Dth applied to the Reserved Volume that the Customer bid
and the Company accepted

Supplier Demand Rate — A charge per Dth for volumes delivered under this Rate Schedule
during the preceding month The purpose of this charge 1s to recover a proportional share of
the fixed costs associated with the storage service(s) provided by the interstate pipeline
company(ies’) underlying this service. The charge shall be the total annual fixed costs
divided by the total daily deliverability from storage divided by 151 days. All revenue
collected from this charge shall be credited to the Deferred Gas Cost Account as recovered
Demand Cost under the Purchased Gas Adjustment provision of the Company’s tariff

Supphier Volumetric Rate — A charge per Dth for volumes delivered under this Rate
Schedule during the preceding month. The purpose of this charge 1s to recover the total
variable interstate pipeline costs associated with providing this service, including but not
limuted to the FT volumetric charge, storage injection and withdrawal charges and any and
all associated fuel and surcharges Revenues collected from this charge shall be credited to
the Deferred Gas Cost Account as recovered Commodity cost under the Purchased Gas
Adjustment provision of the Company’s tanff

Commodity Rate — A rate per Dth for Gas delivered under this Rate Schedule during the
preceding month The rate to be applied to the Reservation Volumes will be posted on
August 1 of any given year  Revenues collected from this charge shall be credited to the
Deferred Gas Cost Account as recovered Commodity cost under the Purchased Gas
Adjustment provision of the Company’s tanff.

Carrying Cost - The monthly cost for retaining the Reserved Volumes contracted by
Customer The amount charged shall be billed monthly for the preceding months remaining
reserved volumes multiplied by the Company’s pretax authonized rate of return

Payment for the Maximum Daily Deliverability Charge and the Reservation Charge shall be 1n five
equal monthly payments due on the first of the month beginning November 1  All other charges shall
be due upon presentation. Payments recerved after the due date shall be for an amount which shall be
greater by five percent (5%) than the net billing

ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 ORIGINAL SHEET NO 32B

RATE SCHEDULE SF-1 (Continued)
NOTIFICATION BY CUSTOMERS

Quahfying Customers that have been approved for SFSS volumes will notify the Company by fax or e-mail by
12 00 Noon prior to the effective Gas Day that they desire to use volumes available under this Rate Schedule
Customers will be notified via e-mail or fax when demand for gas volumes under this Rate Schedule are
termunated or allocated due to deliverability limutations pursuant to the availability provisions of this Rate
Schedule Provision of Gas under this Rate Schedule will automatically end when the Customer has utilized the
Customer’s Reserved Volume for the applicable Heating Season

VOLUME REMAINING AT MARCH 31

If a Customer does not utilize the Customer’s total Reserved Volume awarded by the Company, the remaining
volume as of Apnl 1 will be transferred to the Company’s system 1nventory

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 ORIGINAL SHEET NO.33

RATE SCHEDULE T-3
Low Volume Transport

TRANSPORTATION SERVICE AGREEMENT

Transportation Service provided hereunder shall be an annual service under a Transportation Service
Agreement on an individual Customer basis

AVAILABILITY

Available to commercial or industrial Customer consistently using on an annual basis, a minimal daily
volume of 50 Dths or 18,250 Dths annually. Service taken under this rate shall be by contract for a term
of one year Once a qualified Customer elects service under this Rate Schedule, all service will be
provided under the terms and conditions of this Rate Schedule for a term extending through the
following May 31 A new Customer beginming service after May 31 shall contract for a term extending
through the following May 31 A Customer may elect to discontinue service under this Rate Schedule
and recerve service under Rate Schedule C-1 by giving written notice to the Company prior to March 1
of any year. Proper notice having been provided, the Customer shall discontinue service under this Rate
Schedule effective the first June ! following the notice

MONTHLY BASE RATE Winter Summer
, Net Rate* Net Rate*
November-April May-October

Customer Base Use Charge $20 00 $1500
Commodity Charge
First 3,000 Therms Per Month 27 667¢ Per Therm 21 722¢ Per Therm
Next 2,000 Therms Per Month 25 253¢ Per Therm 17 244¢ Per Therm
Next 10,000 Therms Per Month 24 599¢ Per Therm 16 077¢ Per Therm
Over 15,000 Therms Per Month 12 727¢ Per Therm 12 727¢ Per Therm

The Purchased Gas Adjustment computed 1n accordance with TRA Admunistrative Rule 1220-4-7 shall
not apply. Other adjustments, charges and/or credits as deterruned in accordance with the Tennessee

Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above rates

* Company‘s Transportation Service Rate 1s i addition to all other applicable Pipeline Transportation Rates and
Charges

MINIMUM BILL

The mimimum monthly bill shall be the Customer Base Use as shown 1n the Monthly Base Rate stated
above and shall be due and payable 1n addition to any and all other applicable charges due under this
Rate Schedule

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f payment 1s
recerved on or before the date as specified on the bill Payments received after that date shall be for an amount which
shall be greater by five percent (5%) than the net billing

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and nstallation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have
the Data Collection equipment, other than the meter, installed by a qualified third party 1n accordance
with the Company’s specification The meter nstallation and the connection of the data collections
equipment to the meter shall be performed by the Company

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 ORIGINAL SHEET NO.33A

RATE SCHEDULE T-3 (Continued)

All Customers shall also be required to pay the cost of any power, telephone lines, or wireless facilities
necessary for the operation of such equipment

SPECIAL TERMS & CONDITIONS

In the event Customer takes daily gas deliveries 1n excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or 1n the event Customer does not comply
with a curtailment order as directed by the Company and takes gas in excess of the daily volume allowed
by the Company 1n the curtailment order, such gas taken in excess of Customer's daily contract
entitlement or such daily volumes taken mn excess of curtailment volumes shall be paid for by the
Customer at the greater of (1.) the rate of $15 00 per Dth or (2 ) the average daily index on curtailment
days plus $5 00 per Dth and all applicable pipeline and/or gas supplier penalties and/or charges because
of the Customer’s failure to comply with a curtailment order as directed by the Company

- These additional charges shall be i addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthorized or excess use shall not under any circumstances be considered
as giving any such Customer the night to take unauthorized or excess volumes, or to purchase such
unauthorized or excess volumes of gas on any of the Company's other rate schedules, nor shall such
payment be considered as a substitute for any other remedies available to Company against Customer for
failure to respect Customer's obligations to adhere to the provisions of Customer's contract with the
Company. Unauthorized over-run collections will be accounted for in the Actual Cost Adjustment 1n a
manner consistent with TRA Admnistrative Rule 1220-4-7.

CASH OUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facilities for the account of
the Customer for the month, and the quantities consumed by the Customer as metered for the month,
shall be the monthly imbalance. This imbalance shall be resolved monthly by “cashing out” the
mmbalance as 1t 1s known at that ime If the Customer consumes more gas than 1t has delivered to the
Company, the Customer will be deemed to be “short” by the amount of the deficiency and will buy an
amount of gas equal to the deficiency from the Company The Customer shall pay a price equal to the
highest Daily Index Cost of Gas, as determuned from the “Daily Price Survey” set forth in Gas Daily
published by Platts, 1n the first 1ssue of such publication following the date of the transaction plus the
100% load factor FT transportation rate, applicable surcharges and fuel on the relevant pipeline times the
premium percentage corresponding to the percentage of the deficiency listed n the table below plus the
100% load factor FT transportation rate. If the Customer consumes less gas than 1t has delivered to the
Company, the Customer will be deemed to be “long” by the amount of the surplus, and the Company will
buy the amount of the surplus by paying the Customer a price equal to the lowest Daily Index Cost of
Gas, as determuned from the *‘Daily Price Survey” set forth in Gas Daily published by Platts, i the first
1ssue of such publication following the date of the transaction, applicable surcharges and fuel on the
relevant pipeline times the discount percentage corresponding to the percentage of the deficiency listed in
the table below plus the 100% load factor FT transportation rate

Percentage of the Imbalance Short Long
Premium Discount
Equal to or less than 10% 100% 100%
Over 10% & equal to or less than 15% 120% 80%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%
ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 ORIGINAL SHEET NO 33B
RATE SCHEDULE T-3 (Continued)
The Daily Index Cost of Gas shall be derived from the prices published in Gas Daily in the Daily
Price Survey.
Southern Natural , La X 37%
+
Tennessee, zone 0 X 15%
+
Tennessee, La, 500 Leg X 24%
+
Tennessee, La, 800 Leg X  24%

The Company will collect gross receipt tax on the incremental gross gas related charges.

Any difference between the actual cost of gas incurred by the Company and the Index prices defined above
will be accounted for i the Actual Cost Adjustment in a manner consistent with TRA Admimstrative Rule
1220-4-7. Increments or decrements which may result for the PGA will not apply to the cash-out
mechanism

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Public Service Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed wath the Tennessee
Regulatory Authorty

ISSUED. OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004 |
ISSUED BY STEVE LINDSEY, VP ‘



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 THIRD REVISED SHEET NO.34
RATE SCHEDULE V-1
Natural Gas Vehicle Service
AVAILABILITY

Available for all gas service furnished to any gas Customer who uses Natural Gas as an energy source for the
propulsion of motor vehicles when the natural gas 1s delivered by Chattanooga Gas Company (Company) mto
separately metered facilities which compress the natural gas for such use, who contract in writing for service
under this Rate Schedule, and who provide the necessary facihities for the compression of such natural gas for
delivery to vehicles

MONTHLY BASE RATE Net Rate
Customer Base Use Charge $17 50
Commodity Charge 4 560¢ Per Therm

Purchased gas costs, other adjustments, charges and/or credits as determuned in accordance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes, including any amounts due 1n
the form of motor fuel tax imposed by any governmental agency, as amended from time to time, shall be
added to the above rates.

MINIMUM BILL

The mmimum monthly bill shall be the Customer Base Use Charge as shown 1n the Monthly Base Rate stated
above and shall be due and payable i addition to any and all other applicable charges due under this Rate
Schedule.

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f payment
15 recetved on or before the date as specified on the bill Payments recerved after that date shall be for an
amount which shall be greater by five percent (5%) than the net billing.

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustments for changes 1n the cost of purchased gas n
accordance with Purchased Gas Adjustments (PGA) Docket No GB86-1 of the Tennessee Regulatory
Authonty Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authonty

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limuiting and Curtailing Gas Service as
filed with the Tennessee Regulatory Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority as well as the contractual provisions contamed in the contract for service hereunder.

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FIFTH REVISED SHEET NQO.37
RATE SCHEDULE SS-1
Special Service
AVAILABILITY

This Rate Schedule 1s available to any commercial, industrial or transportation service Customer on those
occasions when Chattanooga Gas Company (Company) has gas or transportation service that 1t cannot sell
pursuant to its Interruptible Rate Schedule L-1 or Interruptible Transportation Rate Schedule T-1. On such
occasions, the gas or transportation sales would be lost to the Company and to 1ts Customers This Rate
Schedule 1s designed to permut the Company to sell such gas, or transportation service at negotiated rates
and for the purpose of enabling the Company to compete with alternate fuels available for use by 1its
Customers.

Service under this Rate Schedule 1s available to Customers on a temporary basis within the franchised
territory of the Company and who are connected to the Company's distribution system and to transportation
service Customers who can be served by pipeline supplier transportation arrangements. Service may be
provided under this Rate Schedule only 1n the event that the Company has volumes of gas or transportation
service that cannot be sold under other applicable Rate Schedules of the Company because of alternate fuel
competition

MONTHLY RATE

The Customer shall pay the Company for all gas or transportation service provided under this Rate Schedule
at a predetermined net rate negotiated prior to providing service

MINIMUM BILL

The mmimum bill shall be the applicable Customer Base Use Charge due under Rate Schedule L-1 or T-1
and shall be due and payable in addition to any and all other applicable charges due under this Rate
Schedule.

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing,

ALTERNATE FUEL PRICE

In order to qualify for negotiated rates available under this Rate Schedule, the Customer shall furmish the
Company with an affidavit setting forth the equivalent alternate fuel price, the quality of the alternate fuel,
the quantity of the alternate fuel available at the current alternate fuel price and the period of time for which
the current alternate fuel price will be effective.

SPECIAL TERMS AND CONDITIONS

When gas or transportation service 1s available for delivery under this Rate Schedule, the Company will
always give recognition to both 1ts own curtailment plan and those curtailment plans and requirement
indexes of 1ts pipeline suppliers to the end that available gas may reach the highest prionity of service as
determined from time to time by appropriate State and Federal regulatory authorities

This Rate Schedule 1s subject to mterruption on one-half-hour's notice given by the Company by telephone
or otherwise The Company will curtail gas or transportation service to the Customers under this Rate
Schedule prior to curtailment of service under any other Rate Schedule in order to prevent a shortage of gas
for the use of Customers under the Company's other rate schedules

ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FIFTH REVISED SHEET NO 37A

RATE SCHEDULE SS-1 (Continued)

SPECIAL TERMS AND CONDITIONS (Continued)

Customer shall immediately discontinue the use of gas or transportation service, to the extent of curtallment
ordered, when and as directed by the Company, and authorized representatives of the Company shall have
at all ttmes the right of mgress and egress to the Customer's premises. Upon determunation by the Company
that the necessity for curtailment has ceased the Company shall so notify the Customer by telephone or
otherwise and the Customer shall not resume service until so notified

In the event Customer takes daily gas deliveries m excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis, or m the event Customer does not comply
with a curtallment order as directed by the Company and takes gas in excess of the daily volume allowed
by the Company 1n the curtailment order, such gas taken mn excess of Customer’s daily contract entitlement
or such daily volumes taken 1n excess of curtailment volumes shall be paid for by the Customer at the
greater of the rate of (1) $15.00 per Dth or (2 ) the average daily index on curtailment days plus $5 00 per
Dth and all applicable pipeline and/or gas supplier penalties and/or charges because of the Customer's
failure to comply with a curtailment order as directed by the Company. These additional charges shall be n
addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
gving any such night to take unauthorized over-run volumes, nor shall such payment be considered as a
substitute for any other remedies available to Company against Customer for falure to respect its
obligations to adhere to the provisions of 1ts contract with the Company

The curtailment of gas delivenies 1n whole or n part under this Rate Schedule shall not be the basis for
claims against the Company for any damages sustained by the Customers Unauthorized over-run
collections will be accounted for in the Actual Cost Adjustment in a manner consistent with TRA
Admimstrative Rule 1220-4-7

GENERAL TERMS AND CONDITIONS

Service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authonty

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FOURTH REVISED SHEET NO.45
RATE SCHEDULE BBS -1
Budget Billing Service
AVAILABILITY

Available to any Residential or Firm Commercial Customer The Customer’s gas account must be current
when jomng the Budget Billing plan.

GENERAL TERMS AND CONDITIONS

Customer Notification and Application Forms will be mailed 1n July of each year

The used-to-date amount consists of the total to date of the Customer’s gas bills that the Customer would
have incurred from the beginning of the budget plan had the Customer not been on the Budget Billing plan

The paid-to-date amount consists of all payments to date by the Customer toward the Budget Billing plan
from the beginming of the budget plan

The budget year begins with the September billing and continues throughout the following August The
monthly budget payment amount 1s determuned from the premuse’s Annual Base The Annual Base 1s an
actual or calculated dollar amount of the yearly gas usage for the premuse For new Customers who begin
the plan 1n September, the Annual Base 1s divided by 11 5 to determune the monthly budget nstallment
amount.

Customers may join the plan at any time during the budget year Budget instaliments will be determined
from the number of months remaining until the end of the budget year

The mimimum monthly budget installment amount 1s $5.00. The plan 1s renewed automatically each year
The Customer may cancel the Budget Billing Agreement at any time upon making a request to return to
Regular Billing status

If the account 1s past-due and the used-to-date amount exceeds the paid-to-date amount, the account may be
removed from the budget plan at the company’s option

BILLING ADJUSTMENTS

Budget Billing accounts are reviewed four times a year These reviews occur in November, February, May,
and August The monthly installment amount may change with each review An account will not be
reviewed in November or May 1f the budget plan has been 1n effect less than two months

In November, the monthly nstallment amount will be recalculated 1f the used-to-date and the billed-to-date
amounts differ by more than one monthly budget bill installment The recalculated amount will be
determuned as follows. The amounts from the previous year’s December through August balls are added to
the November difference between the used-to-date and billed-to-date amounts. The total amount 1s divided
by 8 5 If the difference between the current budget installment and the recalculated amount 1s greater than
35% of the current budget mstallment, the recalculated amount becomes effective in December.

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 FOURTH REVISED SHEET NO.45A
RATE SCHEDULE BBS-1 (Continued)

In February, all Budget Billing accounts will be recalculated The recalculated amount will be deterrmuned
as follows The amounts from the previous year’s March through August bills are added to the February
difference between the used-to-date and billed-to-date amounts. The total amount 1s divided by 55 When
the current budget amount 1s $50.00 or greater and the difference between the current and the recalculated
amount 1s greater than $5 00, then the recalculated amount becomes effective 1n March When the current
budget amount 1s less that $50.00 and the difference m the current and recalculated amounts 1s greater than
10% of the current amount, then the recalculated amount becomes effective 1n March

In May, the monthly nstallment amount will be adjusted 1f the used-to-date and the billed-to-date amounts
differ by more than two monthly budget bill installments The recalculated amount will be determined as
follows The amounts from the previous year’s June through August bills are added to the May difference
between the used-to-date and billed-to-date amounts The total amount 1s divided by three (3). If the
difference between the current budget installment and the recalculated amount 1s greater than 35% of the
current budget installment, the recalculated amount becomes effective in June.

When Customers sign up for the Budget Payment Plan, they may choose to have their excess credits
(difference), 1f any, rolled nto the budget amount for next year or they may choose to settle the account at
the end of the budget year

Each Customer who elects the refund option will receive a refund 1f the difference between the used-to-date
and billed-to-date amounts at the end of the budget year 1s a credit of $25 00 or greater. A credit balance of
less than $25 00 will be refunded at the request of the Customer. If the difference 1s a debut, the difference
will be billed to the Customer 1n August

If the Customer elects the rollover option, a difference of $12 00 or greater (debit or credit) will be rolled
into the new budget year calculations A difference of less than $12 00 (debit or credit) will be billed as an
adjustment to the regular August installment

ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 SEVENTH REVISED SHEET NO 48
INTERRUPTIBLE MARGIN CREDIT RIDER

APPLICABILITY

This Ruder shall apply to and become part of each of Chattanooga Gas Company’s (Company's) Rate
Schedules under which gas 1s sold on a firm basis (heremafter referred to as "Firm Schedule").

INTENT AND APPLICATION

This Interruptible Margin Credit Rider 1s ntended to authorize the Company to recover ninety percent
(90%) of the gross profit margin losses that result from rates negotiated under the provisions of Special
Service Rate Schedule SS-1 or from Customers who switch to alternate fuels where the Company 1s unable
to meet alternate fuel competition

This Interruptible Margin Credit Rider 1s also mtended to authonze the Company to recover not more than
fifty percent (50%) of the gross profit margin that results from transactions with non-jurisdictional
Customers that rely on the Company’s gas supply assets (all such transactions including off-system sales)
should such transactions be made by the Company

DETERMINATION OF GROSS PROFIT MARGIN LOSSES

The gross profit margin loss shall be calculated as ninety percent (90%) of the difference between the Test-
Year Targeted Rate Margin as determuned 1n the Company's most recent rate case order of the Authorty
and the Actual Negotiated Rate Margin

Any amount of gross profit margin losses shall be recovered from the firm commodity component of gas
costs as determuned under the presently effective Purchased Gas Adjustment Provision

FILING WITH THE AUTHORITY

Each negotiated rate gross profit margin loss accounting/recovery period shall correspond with the
Company's Fiscal Year which ends December 31, each year

The Company shall charge all authornized negotiated rate gross profit margin losses to the "Deferred Gas
Cost" account 1 accordance with Section III.C of the Authonty's PGA Docket No. G86-1 and shall file the
supplemental sheets requured by this Rule showing the calculation of the margin losses.

ISSUED: OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 SECOND REVISED SHEET NO.49

WEATHER NORMALIZATION ADJUSTMENT

(WNA) RIDER

PROVISION FOR ADJUSTMENT

The base rate per CCF/therm (100,000 Btu) for gas service set forth 1n any rate schedules utilized by the
Authority m determuning normalized test period revenues shall be adjusted by an amount heremafter
described, which amount 1s referred to as the "Weather Normalization Adjustment."

DEFINITIONS
For Purpose of this Rider
"Authonity" means the Tennessee Regulatory Authority.
"Relevant Rate Order" means the final order of the Authonty in the most recent liigated rate case of
Chattanooga Gas Company (Company) fixing the rates of the Company or the most recent final order of the
Authority Specifically prescribing or fixing the factors and procedures to be used 1n the application of this

Ruder.

COMPUTATION OF WEATHER NORMALIZATION ADJUSTMENT

The Weather Normalization Adjustment shall be computed to the nearest one-hundredth cent per
CCF/therm by the following formula.

WNA = (NDD-ADD)

' (BL;+(HSF; x ADD))

Where

1 = any particular Rate Schedule or billing classification within any such particular
Rate Schedule that contains more than one billing classification

WNA, = Weather Normahization Adjustment Factor for the 1 th Rate Schedule or
classification expressed 1n cents per CCF/therm

R, = weighted average base rate (base rate less any embedded gas cost) of temperature
sensitive sales for the 1 th schedule or classification utilized by the Authority 1n
the Relevant Rate Order for the purpose of deterrning normalized test year
revenues

HSF, = heat sensitive factor for the 1 th schedule or classification utilized by the
Authority 1n the Relevant Rate Order for the purpose of determining normalized
test year revenues

NDD = normal billing cycle heating degree days utilized by the Authority 1n the Relevant
Rate Order for the purpose of determining normalized test year revenues

ADD = actual billing cycle heating degree days

BL, = base load sales for the 1 th schedule or classification utihized by the Authority 1n
the Relevant Rate Order for the purpose of determining normalized test year
revenues

FILING WITH AUTHORITY

The Company will file as directed by the Authority (a) a copy of each computation of the Weather
Normalization Adjustment, (b) a schedule showing the effective date of each such Weather Normalization
Adjustment, and (c) a schedule showing the factors or values derived from the Relevant Rate Order used 1n
calculating such Weather Normalization Adjustment.

ISSUED* OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY, STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1
WEATHER NORMALIZATION ADJUSTMENT
(WNA) RIDER COMPONENTS
RATE SCHEDULE WEIGHTED
BASE RATE
($STHERM)

(R-1) RESIDENTIAL GENERAL SERVICE
Winter (November — April)

(R-4) MULTI-FAMILY HOUSING SERVICE
Winter (November - April)

(C-1) COMMERCIAL AND INDUSTRIAL
GENERAL SERVICE
Winter (November - April)

ISSUED OCTOBER 11, 2004
ISSUED BY; STEVE LINDSEY, VP

210406

183110

255481

FIFTH REVISED SHEET NO.49A

HEAT BASE
SENSITIVE LOAD - BL
FACTOR - (THERM)
HSF
(THERM)

191495 12.901
098985 18 695
811269 171 926

EFFECTIVE OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SECOND REVISED SHEET NO 50

PURCHASED GAS ADJUSTMENT PROVISION PURSUANT TO RULE 1220-4-7 OF

THE TENNESSEE REGULATORY AUTHORITY RULES AND REGULATIONS

I GENERAL PROVISIONS

A, This Purchased Gas Adjustment (PGA) Rider 1s mtended to pernut the Company to recover, in a
timely fashion, the total cost of gas purchased for delivery to 1ts Customers and to assure that the
Company does not over-collect or under-collect Gas Costs from 1ts Customers

B This Rider 1s intended to apply to all Gas Costs incurred m connection with the purchase,
transportation and/or storage of gas purchased for general system supply, including, but not
limted to, natural gas purchased from interstate pipeline transmussion compamnies, producers,
brokers, marketers, associations, Intrastate pipeline transmussion companies, joint ventures,
providers of liquefied natural gas (LNG), liquefied petroleum gas (LPG), substitute, supplemental
or synthetic natural gas (SNG), and other hydrocarbons used as feed-stock, other distribution
companies and end-users, whether or not the Gas Costs are regulated by the Federal Energy
Regulatory Authority and whether or not the provider of the gas, transportation or storage 1s
affihated with the Company

C To the extent practicable, any revision in the PGA shall be filed with the Authority no less than
thirty (30) days in advance of the proposed effective date and shall be accompamed by the
computations and mformation required by this Rider. It 1s recognized, however, that in many
instances the Company receives less than 30 days notice from its Suppliers and that other
conditions may exist which may prevent the Company from providing 30 days advance notice.
Therefore, should circumstances occur where information necessary for the determunation of an
adjustment under this Rider 1s not available to the Company so that the thirty (30) days
requirement may be met, the Company may, upon good cause shown, be permutted to place such
rates into effect with shorter advance notice

D. The rates for gas service set forth i all of the Rate Schedules of the Company shall be adjusted
pursuant to the terms of the PGA, or any specified portion of the PGA as determined by individual
Rate Schedule(s)

E No provision of this Rider shall supersede any provision of a Special Contract approved by the
Authonty

II DEFINITIONS

A. “ Gas Costs” shall mean the total delivered cost of gas paid or to be paid to Suppliers, including,
but not lumuted to, all commodity/gas charges, demand charges, peaking charges, surcharges,
emergency gas purchases, over-run charges, capacity charges, standby charges, gas inventory
charges, mummum bill charges, minimum take charges, take-or-pay charges and take-and-pay
charges (except as provided below), storage charges, service fees and transportation charges and
any other simular charges which are paid by the Company to 1ts gas suppliers in connection with
the purchase, storage or transportation of gas for the Company's system supply

B “ Fixed Gas Costs” shall mean all Gas Costs based on the Company's right to demand gas or
transportation on a daily or seasonal peak; but unless otherwise ordered by the Authority, shall not
mnclude other charges paid for gas reserve dedication (e g, reservation fees and gas inventory
charges), mmmimum bill charges, mimimum take charges, over-run charges, emergency gas charges,
take-or-pay charges or take-and-pay charges (all of which shall be considered commodity costs)

ISSUED. OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY, STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SECOND REVISED SHEET NO 50A

PURCHASED GAS ADJUSTMENT PROVISION (Continued)

C “ Gas Charge Adjustment” shall mean the per umt amount billed by the Company to 1its
Customers solely for Gas Costs The Gas Charge Adjustment shall be separately stated for firm
Customers and for non-firm Customers

D “ Suppliers” shall mean any person or entity, including affiliates of the Company, who locates,
purchases, sells, stores and/or transports natural gas or its equivalent for or on behalf of the
Company Suppliers may include, but not be limuted to, interstate pipeline transmission
compantes, producers, brokers, marketers, associations, intrastate pipeline transmission
companies, jomnt ventures, providers of LNG, LPG, SNG, and other hydrocarbons used as feed-
stock, other distribution compames and end-users

E “Computation Period" shall mean the twelve (12) month period utilized to compute Gas Costs.
Such period shall be the twelve (12) month period ending on the last day of a month which 1s no
more than 62 days prior to the filing date of a PGA

F “Demand Billing Determinants” shall mean the annualized volumes for which the Company has
contracted with Suppliers as of the first day of the Filing Month

G “Commodity Billing Determinants” shall mean the total metered throughput, regardless of
source, during the Computation Period, adjusted for known and measurable changes Should the
Company expect to purchase commodity gas from several Suppliers, the Company shall allocate
to each suppher a percentage of the total metered throughput, regardless of source, during the
Computation Period, adjusted for known and measurable changes The percentage used to allocate
among Suppliers shall be based on historical takes during the Computation Period, if appropnate,
otherwise 1t shall be based upon the best estimate of the Company

H “Filing Month” shall mean the month in which a proposed revision 1s to become effective

]
=]

COMPUTATION AND APPLICATION OF THE PGA

The PGA shall consist of three major components (1) the Gas Charge Adjustment, (2) the Refund
Adjustment, and (3) the Actual Cost Adjustment (ACA).

A Computation of Gas Charge Adjustment

The Company shall compute the jurisdictional Gas Charge Adjustment at such time that the Company
determunes that there 1s a sigmficant change 1n its Gas Costs

1 Formulas The following formulas shall be used to compute the Gas Charge

. _ DEDACA P+T+SRECACA
FimGea = [ (T~ )0 ]+ [( ST ) -cz ]
Non -FirmGCA ( PATHSRECACA ) -CB
ST
ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY; STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 SECOND REVISED SHEET NO 50B
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
2. Definitions of Formula Components.
GCA = The Gas Charge Adjustment in dollars per CCF/Therm,
rounded to no more than five decimal places.
D = The sum of all fixed Gas Costs.
DACA = The demand portion of the ACA
P = The sum of all commodity/gas charges
T = The sum of all transportation charges
SR = The sum of all FERC approved surcharges
CACA = The commodity portion of the ACA
DB = The per umt rate of demand costs or other fixed charges
included 1n base rates 1n the most recently completed general
rate case (which may be zero 1f the Company so elects and
the Authority so approves)
CB = The per unit rate of vanable Gas Costs mcluded 1n base
rates 1n the most recently completed general rate case
{which may be zero 1f the Company so elects and the
Authority so approves)
SF = Furm sales
ST = Total sales
3. Determination of Factors for Gas Charge Adjustment.
a Demand Charges (Factor D)
All fixed Gas Costs that do not vary with the amount of gas purchased or
transported, including, but not limuted to, the product resulting from the
multiplication of (1) the respective Demand Billing Determinants by (2) the
demand rates effective the first day of the Filing Month and (3) any fixed
storage charges.
b. Demand Actual Cost Adjustment (Factor DACA)
See Subsection C of Section III
ISSUED OCTOBER 11, 2004 EFFECTIVE:- OCTOBER 1, 2004

ISSUED BY, STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO 1 SECOND REVISED SHEET NO.50C
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
c Purchased Commodity Charges (Factor P)
All commodity or other vanable gas costs associated with the amount of
gas purchased or transported including, but not himited to, the product
resulting from the multiplication of (1) the respective Commodity Billing
Determunants by (2) the respective supplier's commodity/gas rate which
are known, or 1f not known which are reasonably anticipated, to be 1n
effect on the first day of the Filing Month
d Transportation Charge (Factor T)
The transportation charges actually invoiced to the Company during the
Computation Period or expected to be mvoiced to the Company during the
current period
e. FERC Approved Surcharges (Factor SR)
The sum of all FERC approved surcharges, including gas inventory
charges or 1ts equivalent, actually invoiced or expected to be invoiced to
the Company during the Computation Period or to be effective the first day
of the Filing Month by respective Suppliers
f Annual Cost Adjustment (Factor ACA)
See Subsection C of Section III.
g Firm Sales (Factor SF)
Total volumes billed to the Company's firm Customers during the
Computation Period, regardless of source, adjusted for known and
measurable changes.
h. Total Sales (Factor ST)
Total volumes billed to all the Company's Customers during the
Computation Period, regardless of source, adjusted for known measurable
changes
4. Modification of Formulas.
The formulas set forth above are not designed for use with two-part demand/commodity
rate schedules, therefore, the formulas may be modified for use with such rate schedules.
In addition, the formulas may be modified from time to time to carry out the mntent of this
PGA Ruder. Any amendment to the formulas shall be effective on the proposed effective
date of the amendment unless the Authority shall act to suspend the proposed amendment
within thirty days after the filing of the proposed amendment, in which case the proposed
amendment shall be subject to notice and hearing
ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY, STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 SECOND REVISED SHEET NO.50D
PURCHASED GAS ADJUSTMENT PROVISION (Continued)

5. Filing with the Authority.

The computation of the Gas Charge Adjustment shall be filed in accordance with
the notice requirements specified in Subsection C of Section I of thus Rider, and
shall remain 1 effect until a revised Gas Charge Adjustment 1s computed and
filed pursuant to this Rider

The Company shall file with the Authonty a transmuttal letter, an exhibit showing
the computation of the Gas Charge Adjustment, a PGA tanff sheet, and any
applicable revised tarff sheets 1ssued by Suppliers.

The transmuttal letter shall state the PGA tanff sheet number, the service area(s),
the primary reasons for revision, and the effective date

If the Company proposes to recover any Gas Costs relating to (1) any payments
to an affiliate or (2) any payments to a non-affiliate for emergency gas, over-run
charges, take-or-pay charges, and take-and-pay charges (except as provided
below) or (3) the payment of any demand or fixed charges in connection with an
increase 1 contract demand, the Company must file with the Authonty a
statement setting forth the reasons why such charges were incurred and sufficient
information to permut the Authonty to determune 1f such payments were prudently
made under the conditions which existed at the time the purchase decisions were
made.

Any filing of a rate change under thus Ruder shall be effective on the proposed
effective date unless the Authonty shall act to suspend the proposed change
within thirty days after the filing, in which case the filing shall be subject to
notice and hearing

The recovery of pipeline take-or-pay charges which were the subject of Docket
No U-87-7590 shall continue to be handled under procedures approved by this
Authonity m that docket until such time as such procedures may be modified or
amended by further order of the Authonty

B. Refund Adjustment.

The Refund Adjustment shall be separately stated for firm and non-firm Customers, and may be
either positive or negative.

1. Computation of Refund Adjustment
The Company shall compute a Refund Adjustment on the last day of each calendar
quarter using the following formulas :

. _ ( DRI-DR2 CRI-CR2+CR3i
FimRA = (g )+ ( STR ) -8 ]
Non -FirmR4 = (SRICRECRS
ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004

ISSUED BY; STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SECOND REVISED SHEET NO.50E
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
2. Definitions of Formula Components.
RA = The Refund Adjustment 1n dollars per CCF/therm, rounded to no
more than five decimal places
DRI = Demand refund not included 1n a currently effective Refund
Adjustment, and received from Suppliers by check, wire
transfer, or credit memo
DR2 = A demand surcharge from a Supplier not includable in the Gas
Charge Adjustment, and not included 1n a currently effective
Refund Adjustment
CR1 = Commodity refund not included in a currently effective Refund
Adjustment, and received from Suppliers by check, wire transfer,
or credit memo
CR2 = A commodity surcharge from a suppler not includable 1n the Gas
Charge Adjustment, and not included 1n a currently effective
Refund Adjustment
CR3 = The residual balance of an expired Refund Adjustment
1 = Interest on the “Refund Due Customers' Account,” using the
average monthly balance based on the beginning and ending
monthly balances The interest rates for each calendar quarter used
to compute such interest shall be a rate 2% below the arithmetic
mean (to the nearest one-hundredth of one percent) of the prime
rate value published in the * Federal Reserve Bulletin” or 1n the
Federal Reserve's “Selected Interest Rates™ for the 4th,
3rd, and 2nd months preceding the 1st month of the
calendar quarter
SFR = Firm sales as defined in the Gas Charge Adjustment computation,
less sales under a transportation or negotiated rate schedule
STR = Total sales as defined m the Gas Charge Adjustment computation,
less sales under a transportation or negotiated rate schedule
3. Modification of Formula.
The formulas set forth above are not designed for use with two-part demand/commodity
rate schedules; therefore, the formulas may be modified for use with such rate schedules
In addition, the formulas may be modified from time to time to carry out the intent of this
PGA Ruder. Any amendment to the formulas shall be effective on the proposed effective
date of the amendment unless the Authority shall act to suspend the proposed amendment
within thurty days after the filing of the proposed amendment, 1n which case the proposed
amendment shall be subject to notice and hearing.
ISSUED BY" Issac Blythers, President EFFECTIVE August 5, 2002

ISSUED August 5, 2002




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1

SECOND REVISED SHEET NO.50F
PURCHASED GAS ADJUSTMENT PROVISION (Continued)

4. Filing with the Authority.

The computation of the Refund Adjustment shall be filed n accordance with the notice
requirements specified i Subsection C of Section I this Rider, and shall remain n effect
for a period of twelve (12) months or for such longer or shorter period of time as required
to appropriately refund the applicable refund amount

The Company shall file with the Authority a transmuttal letter, exhibits showing the
computation of the Refund Adjustment and interest calculations, and a PGA tanff sheet.
The transmuttal letter shall state the PGA tanff sheet number, the service area(s), the
reason for adjustment, and the effective date. Should the Company have a Gas Charge
Adjustment filing to become effective the same date as a Refund Adjustment, a separate
transmuttal letter and PGA tariff sheet shall not be necessary.

Actual Cost Adjustment.

Commencing with the mnitial effective date of this Rider, the Company shall calculate the ACA
monthly The Company may, at its option, file monthly to include the ACA 1n 1ts calculation of
the Gas Charge Adjustment but shall be required to do so at least annually. The ACA shall be the
difference between (1) revenues billed Customers by means of the Gas Charge Adjustment and (2)
the cost of gas mmvoiced the Company by Suppliers plus margin loss (if allowed by order of the
Authonty 1n another docket) as reflected in the Deferred Gas Cost account The balance of said
account shall be adjusted for interest at the rate provided for the calculation of interest with respect
to the Refund Adjustment. The ACA shall be segregated into demand and commodity, and shall
be added to or deducted from, as appropriate, the respective demand and commodity costs
included i the Gas Charge Adjustment Supplemental sheets showing the calculations of margin
losses and cost savings shall also be provided

Adjustments to Prior Period ACAs.

In the event that circumstances warrant a correction to or restatement of a prior period ACA, such
correction or restatement shall be made 1n accordance with the ACA calculation in effect for the
time period(s) to which the correction or restatement relates. The resulting adjustment shall then
be added to or deducted from the appropmate ACA 1n the next ensuing ACA filing with the
Authonty

Annual Filing with the Authority.

Each year, the Company shall file with the Authority an annual report reflecting the transactions in
the Deferred Gas Cost Account Unless the Authority provides wrntten notification to the
Company withuin 180 days, the Deferred Gas Cost Adjustment Account shall be deemed 1n
compliance with the provisions of this Rider

GAS COST ACCOUNTING

To appropriately match revenues with cost of purchased gas as contemplated under this rule, the Company
shall oniginally record the cost of purchased gas 1n a "Deferred Gas Cost" account Monthly the Company
shall debit "Natural Gas Purchases" with an amount equal to any gas cost component included mn the
Company's base tanff rates (base rate) plus the PGA rate, as calculated hereunder, multiplied by the
appropriate sales volumes billed to Customers The corresponding monthly credit entry shall be made to the
"Deferred Gas Cost" account.

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF

TRANO. 1 THIRD REVISED SHEET NO.51

CURRENT LEVEL OF APPLICABLE TAXES

APPLICABILITY

This Schedule shall be applicable to all Rate Schedules and to each Customer rendered gas service
hereunder except for those Customers qualifying for specific exemption A copy of the appropnate State
approved exemption certificate form shall be filed with the Company 1n order to qualify for exemption

BILLING

The taxes due under this Schedule shall be included 1n the monthly bill for service rendered and shall be
considered as an integral part of the total monthly bill due.

APPLICABLE TAXES

CITY OF CLEVELAND FRANCHISE TAX
This Tax shall be billed at the rate of 2% on the Cleveland Division Customers subject to the Tax

STATE OF TENNESSEE SALES TAX
This Tax shall be billed as follows*

Residential - Tax Exempt Effective July 1, 1985
Multi-Family Housing Service - Billed at rate of 7%

Commercial and Industrial - Billed at rate of 7% unless Customer qualifies for special 1 1/2% rate
or total exemption.

ISSUED OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FOURTH REVISED SHEET NO 52

SCHEDULE FOR LIMITING AND CURTAILING GAS SERVICE

SUPPLY OR CAPACITY RELATED CURTAILMENTS

In situations when supply and capacity services contracted by the Company are not sufficient to meet the
full requirements of Customers desiring sales services from the Company, the Company will first curtail
service to interruptible sales and transportation Customers by priority of their margin contribution to the
Company. Customers receiving discounted sales or transportation service will also be curtailed according
to the discounted rates In the event that further interruption 1s required, the Company will proceed with
curtaillment by margin contribution considering end use, impact on the local economy, and The Rules,
Regulations, and Orders of the TRA and Laws of the State of Tennessee

The Company will curtail interruptible gas service to the Customers under this schedule 1n order to prevent
a shortage of gas for the use of Customers under the Company's other rate schedules and to prevent
Customers being served under other rate schedules being adversely affected as the result of gas being
delivered under this rate schedule at a prices that 1s below current costs

EMERGENCY SERVICE

The Company will make every reasonable effort to deliver plant protection volumes to idustrial and
commercial Customers that do not have standby fuel systems sufficient to prevent damage to facilities or
danger to personnel, or to Customers that find 1t impossible to continue operations on the Customer’s
standby or alternate energy source as a result of a bona fide existing or threatened emergency. This
includes the protection of such existing material in process that would otherwise be destroyed, or dehvenes
required to maintain plant production. All emergency gas service 1s of a discretionary nature and imphes
no present or future obligation of the Company to any Customer to provide such service on either a
temporary or contimung basis Deliveries of gas hereunder shall be made pursuant only to advance
operating arrangements between the Company’s authorized personnel and the Customer and shall be
subject to curtailment and interruption at any time should the Company deem 1t necessary

ECONOMIC CURTAILMENT

Service to interruptible sales service Customers may be curtailed 1n the event that continuing such service
could adversely affect the Customers bemng served under the Firm Sales Service Rate Schedules as the
result of the interruptible PGA being below current costs

LIMITING FIRM GAS SERVICE

Large commercial and industrial firm gas service entitlements shall at all times be limited by contract as to
annual, monthly, and daily volumes Contract amounts as to annual, monthly, and daily volumes are subject
to change by Company as supply conditions or Customer consumption patterns warrant Any quantity of
gas exceeding specified contract amounts taken by Customer without Company's advance wntten approval
will be subject to unauthorized over-run penalty as prescribed below

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FOURTH REVISED SHEET NO.52A

UNAUTHORIZED OVER-RUN PENALTY

If at any time a Customer exceeds specified contract entitlements or if, during any Curtailment Period,
any Affected Customer takes, without Company's advance written approval, a volume of natural gas in
excess of the Curtailment Period Quantity Entitlement applicable to such Customer, said volume shall
constitute unauthorized over-run volume Such unauthorized over-run volume taken by such Customer,
shall be paid for by the Customer at the greater of the rate of (1) $15 00 per Dth or (2.) the average
daily index on curtailment days plus $5.00 per Dth and all applicable pipeline and/or gas suppher
penalties and/or charges because of the Customer's failure to comply with a curtailment order as
directed by the Company These add:tional charges shall be mn addition to all other charges payable
under thus Rate Scheduler The payment of a penalty for unauthorized over-run shall not under any
circumstances be considered as giving any such Customer the right to take unauthorized over-run, nor
shall such payment be considered as a substitute for any other remedies available to Company or any
other Customer agaimnst the offending Customer for failure to adhere to its obligations under the
provisions of thus Schedule Unauthonized over-run collections will be accounted for in the Actual
Cost Adjustment 1n a manner consistent with TRA Administrative Rule 1220-4-7

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 SEVENTY FIFTH SHEET NO 53

CURRENT LEVEL OF PURCHASED GAS ADJUSTMENT (IN DOLLARS PER Dth)

I-1 -1 *L-1 V-1 All Other

Effective Date Demand Commodity Commodity T-2Demand Commodity Commodity

BASE PGA
RATES Per Dth

10/01/2004 a/ $6 7896 $7.0454 $7 6894 $6 7896 $7 2686 $8 4869

Adjustment

Effective
Current PGA
Rate $6 7896 $7 0454 $7.6894 $6.7896 $7 2686 $8.4869

a/ PGA effective June 1, 2004.

*The L-1 commodity rate shall also be applicable to the air conditioning rate for rate schedules R-1, R-4
AND C-1

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY' STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 SEVENTY FOURTH SHEET NO.55
CURRENT LEVEL OF SURCHARGES AND REFUND CREDITS
AMOUNTS INDICATED BELOW APPLY TO THE BILLING
DETERMINANTS
OF EACH INDIVIDUAL TARIFF
I-1 I-1 L-1 T-1 T-2 T-2
All

RATES Demand Commodity Commodity Commodity Demand Commodity Other A/C V-1
Billin

Unit # Dth Dth Dth Dth Dth Dth Therm  Therm  Therm
IMCR

Refund

4/1/2004* (0 8250) 00000 0 0000 00000 (0 8250) 00006 (00173) 00000 00000
ACA 02-03

*x (0 8830) 01083 01083 00000 (0 8830) 00000 (00086) 00108 00000
TOTAL (1 7080) 01083 01083 00000 (1 7080) 00000 (00259) 00108 00000

*IMCR refund made effective July 1, 2003 terminated Effective March 31, 2004 Un-refunded balance as of 12/31/2003 is included
in IMCR Refund Credit effective 4/1/2004

**ACA02-03 Effective October 1, 2003 for a period of 12 months or shorter as may be required

ISSUED: OCTOBER 11, 2004
ISSUED BY. STEVE LINDSEY, VP

EFFECTIVE. OCTOBER 1, 2004




CHATTANOOGA GAS COMPANY
GAS TARIFF

TRANO1 REVISED SHEETS6
PERFORMANCE-BASED RATEMAKING

APPLICABILITY

This Performance-Based Ratemaking Mechamism (PBRM) 1s designed to encourage the utility to maximze 1ts gas
purchasing activities at munimum cost consistent with efficient operations and service reliability Each plan year
will begin July 1 The annual provision and filings herein will apply to this annual period The PBRM will continue
until 1t 1s either (a) termunated at the end of a plan year or by not less than 90 days notice by the Company to the
Authorty or (b) modified, amended or terminated by the Authonty.

OVERVIEW OF STRUCTURE

The Performance-Based Ratemaking Mechanism establishes predefined monthly benchmark indexes to which the
Company’s commodity cost 1s compared.

BENCHMARK INDEX

Each month, Chattanooga Gas Company (Company / Chattanooga) will compare 1ts actual commodity cost of gas to
the appropriate benchmark amount. The benchmark gas cost will be computed by multiplying actual purchase

quantities for the month, including quantities purchased for mjection into storage, by the appropriate benchmark

price index. !

Spot Market Purchases:

The monthly spot market benchmark 1s the “Index” price published mn the first 1ssue of the
delivery month of [nside FERC's Gas Market Report i the table titled “Price of Spot Gas

Delivered to Pipelines,” denoted 1n the column labeled “Index” and the row for the applicable
“Pricing Pont.”

Swing Purchases

For swing purchases, the benchmark * Index” price for gas delivered on any day upon which Gas
Daily 1s published, 1s equal to the Gas Daily-Midpoint price for the immediately following day
under the heading “Daily Price Survey.” For gas delivered on Saturday, Sunday, or any other day
upon which Gas Daily 1s not published, the price index 1s equal to the Daily-Midpoint for the
nearest subsequent day published by Gas Daily

Long-term purchases

For long term purchases, 1.e., a term more than one month, the “Index” price published 1n the first
1ssue of the delivery month of /nside FERC'’s Gas Market Report 1n the table titled “Price of Spot
Gas Delivered to Pipelines” denoted 1n the column labeled “Index™ and the row for the applicable
“Pricing Pomnt” will be adjusted for the Company’s rolling three-year average premuum paid to
ensure long-term supply availability during peak periods

City Gate Purchases

For city gate purchases where gas 1s delivered by the supplier to the local distribution company,
the 1indexes will be adjusted for the avoided transportation costs that would have been paid if the
upstream capacity were purchased versus the demand charges actually paid to the supplier

ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 . REVISED SHEET NO.56A
PERFORMANCE-BASED RATEMAKING (Continued)

PRUDENCE DETERMINATION

If Chattanooga’s total commodity gas cost for the plan year does not exceed the total benchmark amount by one
percentage pomt (1%) for a plan year ending after June 30, 2000, Chattanooga’s gas cost will be deemed prudent
and the audit required by Tennessee Regulatory Authority’s Admunistrative Rule 1220-4-7- 05 1s waived If
during any month of the plan year, the Company’s commodity gas cost exceeds the benchmark amount by greater

than two percentage points (2%), the Company shall file a report with the Authority fully explaining why the cost
exceeded the benchmark

FILING WITH THE AUTHORITY

The Company will file an annual report not later than 60 days following the end of each plan year identifying the
actual cost of gas purchased and the applicable index for each month of the plan year.

Unless the Authority provides written notification to the Company within 180 days of such reports, the annual
filing shall be deemed in compliance with the provisions of this Service Schedule.

PERIODIC INDEX REVISIONS

Because of changes 1n the natural gas marketplace, the price indices used by Chattanooga and the composition of
Chattanooga’s purchased gas portfolio may change The Company shall, within 30 days of 1dentifying a change to
a sigmficant component of the mechamsm, provide notice of such change to the Authority Unless the Authority

provides written notice to Chattanooga within 30 days of the Company’s notice to the Authonty, the price indices
shall be deemed approved as proposed by the Company

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
TRANO. 2

APPLICABILITY

THIRD REVISED SHEET NO 1

These rules and regulations are applicable to Customers served by the Chattanooga Gas Company (Company) within
the Certificated areas in Bradley and Hamilton Counties.

DEFINITIONS
As herein used.
"Applicant"
Authonity

BTU

Business Day

Citygate

Commercial Service

Company

Consumer or Customer

Dekatherm (Dt or Dth)

Distribution Service

Distnibution System

Firm Customer

Firm Service

ISSUED: OCTOBER 11, 2004
ISSUED BY: STEVE LINDSEY, VP

means any person who has made application to Company for gas service

means the Tennessee Regulatory Authority

means British Thermal Unit measured at a pressure of 14 73 PSIA at 60
degrees Fahrenheit on a dry basis

means any day from Monday through Friday inclusive, excluding any
holiday observed by the Company

means a pomnt at which the facilities of an interstate pipeline company
mterconnect with the facilities of the Company.

applies to Customers engaged n selling, warehousing, or distributing a
commodity, 1 some business activity or n a profession, or in some other
form of economic or social activity (office, stores, clubs, hotels, etc.), and to

service which does not directly come 1n one of the other classifications of
service

means Chattanooga Gas Company

means an individual, firm, or organization who purchases service at one or
location under one rate classification contract

means 10 Therms or one mullion Btus (1MMBtus)

means the delivery of Natural Gas by and through the Intrastate facilities of

the Company, regardless of the 1dentity of the party who has title to the
Natural Gas

means the gas pipes owned and operated by the Company for the distribution
of gas for delivery to Customers up to but not beyond the point of delivery

means a Customer who purchases a Gas Service on a Firm basis

means a type of Gas Service that ordinarily is not subject to interruption or
curtallment

EFFECTIVE. OCTOBER 1, 2004

I



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

TRANO 2

Gas or Natural Gas

Gas Day
Gas Service

Imbalance

Industnal Service

Interruptible Customer

Interruptible Schedule

Interruptible
LNG
Main

Month

Person

PGA Rider
PSIA

Residence

Residential Service

SNG or Southern

Tanff

Tennessee Pipeline

Therm

ORIGINAL SHEET NO. 1A
DEFINITIONS (Contimued)

means any mixture of hydrocarbons or of hydrocarbons and noncombustible gases
1n a gaseous state, consisting predominantly of methane

means the period of 24 consecutive hours beginning at 10:00 a.m., Standard time
means any service offered m connection with the delivery or sale of Gas

mean the difference at any time, whether positive or negative, between the
volumes of Gas recerved mnto a Pool by or on behalf of a Customer and the
volumes of Gas delivered by the Company on behalf of such Customer

applies to Customers engaged n a process which creates or changes raw or
unfinished materials into another form or product.(Factories, mills, machme shop,

munes, o1l wells, refineries, pumping plants, creameries, canmng or packing plants,
shipyards, etc , 1 €., 1n extractive, fabricating or processing activities )

means a Customer who purchases a Gas Service on an Interruptible basis.

means each of the Company's Rate Schedules or contracts under which Gas
Service 1s provided on an Interruptible basis

means a type of Gas Service that 1s subject to interruption or  curtailment
means Liquefied Natural Gas
means the gas pipe other than Service Line

means the period begmming on the first Day of a calendar month and ending on the
beginning of the first Day of the next succeeding calendar month

means any corporation, whether public or pnivate, company; individual, firm,
partnership, or association

means the Company's Purchased Gas Adjustment Rider
means pounds per square inch absolute

means a parcel or tract of land upon which a residence, building, structure, or
other facility contamning a particular set of gas-consuming appliances 1s located

applies to Customers supplied for residential purposes on an individual basis
1 a sigle fammly dwelling or building, or 1 an individual flat or apartment 1n
a multiple famuly dwelling or building or portion thereof occupied as the
home, residence or sleeping place of one or more persons

means Southern Natural Gas Company

means all Rate Schedules, Terms of Service, and Rules and Regulations approved
by the Authorty relative to Gas Service provided by the Company.

means Tennessee Gas Pipeline Company

means 100,000 Btus

, ISSUED OCTOBER 11, 2004

EFFECTIVE. OCTOBER 1, 2004
\ IQRATEN RY STFVE TINDIFY VP
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CHATTANOOGA GAS COMPANY

|
RULES & REGULATIONS |
TRA NO. 2 THIRD REVISED 'SHEET NO. 2
DEFINITIONS (Continued) ll
|
Point of Delivery means the outgoing side of the meter(s) or regulator(s) installed and maintamed by the
Company for the purpose of measurmg gas delivered to Customer“
\
Service means gas service \
Special Contract means a contract for Service on forms furnished by the Company 5
Service Stub

means gas pipe laid from main to Customer's property line.

|
Service Line means the gas pipe laid from Customer's line to Pomnt of Delivery \
i

APPLICATION FOR SERVICE

Service will be rendered by the Company upon application by the Customer for service and the acceptan‘ce thereof
by the Company

i
Company will make extensions of 1ts distribution system pursuant to the provisions hereinafter set forth

|
RESIDENTIAL MAIN AND SERVICE EXTENSIONS ll.

|
Service lines and distribution mains necessary to furmish permanent service to Applicants for Residential Service

within established service areas of the Company will be constructed by the Company n accordance with the
following provisions-

A. Defimtions

l
|
(1) Approach Main - main constructed outside the property boundares of the development or
premuses of the Applicant for which gas service 1s requested l
(2) Project Main - main constructed within the property boundaries of the development or prermses of

the Applicant for which gas service 1s requested. ‘

(3) Gas Consumption Bulletin - a bulletin showing the estimated annual consumption of varlous gas
applhiances by residential Customers as determined from time to time by the Company. ll

4) Infill Potential - the estimated additional gas loads that will be served from the Approach\ Mam at
locations outside the development or prenuses for which gas service 1s requested |
|
|
|
|
l
|
\
}
|
|
1
|
|

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER ‘1, 2004

ISSUED BY STEVE LINDSEY, VP
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RULES & REGULATIONS

i
i
CHATTANOOGA GAS COMPANY \1
TRA NO 2 |

SECOND REVISED SHEET NO 2A
RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued) ‘

|
&) -

Revenues - Revenues shall be computed for the estimated annual consumption at th\e current rates
excluding gas cost, other rider and tracker revenues, and any taxes added to the Customer’s bill

B General

The Company will construct, own, operate and maintain gas distribution mains genera]ly along
public streets, roads and highways which the Company has the legal right to occupy and, at the

Company’s election, on public lands and private property across which rights- of—wa‘y satisfactory
to the Company may be obtained without cost to the Company

\
The Company will construct, own, operate and maintam a service line of switable capac1ty from 1ts
distribution main to the curb or right-of-way line of a public street, mghway, road or alley upon

which the residential structure to be served faces and abuts at no cost to the Apphcan‘t Additional
facilities will be provided pursuant to the following provisions

C Extension of Mam and Service

|
l
(1) Calculation of Allowable Investment '

|

The allowable mvestment 1n metermg and regulating equipment, main and se\rv1ce line to
be made by the Company without contribution or payment by the Apphcant shall not

exceed the Estimated Annual Revenues from the extension divided by thé Levelized
Annual Carrying Charge Rate applicable to the ivestment.

1
The Levelized Annual Carrying Charge Rate shall be calculated by using the '|
weighted average cost of capital as determuned 1n the Company’s last rate proceedmg
adjusted for taxes and depreciation required to recover the Company’s mvestment over

the expected economuc life of the investment as determined from time to time by the
Company. These costs will be discounted at the cost of capatal.

The required investment in metering and regulating equipment shall be \based on
engineering cost estimates as determined by the Company.

The cost per foot for service lines and main extensions will be based upon the system
wide average unit cost per foot as determuned by the Company from the actual stalled
cost of such service lines and mains for the latest three-year fiscal perlods of the
Company. l‘

Estimated Annual Revenues shall be based upon the usage of the apphance\" that the
Applicant has commutted contractually to install as shown in the applicable Gas
Consumption Bulletin of the Company i Appendix A of the Rules and Regulations at
the approved rates of the Company 1n effect when construction of the extension begins

less certamn direct expenses (meter reading, billing, etc ) and mnfrastructure éxpenses

(right-of-way  crossings, etc) as approved from time to| tume.

|
|
|
\
‘.
\

|
ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY \
RULES & REGULATIONS

TRANO 2

\
SECOND REVISED SHEET NO 2B
RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

To the extent that the extension required investment in Approach Main, Estimated
Annual Revenues may also include Revenues associated with Infill| Potential, as

heremafter defined, provided, however, that revenues associated with Infill Potential
may not exceed fifty percent (50%) of Project Revenues.

g “Revenues Associated with Infill Potential” means revenues, adjusted for any additional
costs, which, based upon analyses of the Company’s extensions for residential service n

comparable areas, can be expected within a five year period from the Appr'oach Main 1n
addition to Project Revenues \

The economic life factor used in computing the Levelized Annual Carrying|Charge Rate
hereunder shall be 15 years where natural gas space heating 1s wmstalled; 10, years where
natural gas water heating 1s nstalled as the principal gas appliance and 5 years for any

other equipment The Company reserves the right to recogmze any conditions that would
make the use of a typical economic life factor imprudent.

(2) Order of Application

a. The allowable investment shall be applied m the following order to the equipment and
facilities required i the extension metering and regulating equipment; service Iine,
Project Main, and Approach Main

b.

In the event that the allowable mvestment 1s not sufficient to cover the cost of the
equipment and facilities required 1n the extension, the Applicant will be requlred to pay
the excess costs, determuned 1n accordance with the provision of subparaoraph (1) above.

(3) Linmutations

No allowable mvestment will be made for auxiliary or incidental uses of gas The Comlpany shall
not be required to provide any connection to the Company’s system where such connection may

have an adverse mmpact on existing Customers unless the Authority has prescribed a tanff
provision designed to eliminate such adverse impact on existing Customers.

(4) Length and Location

a The length of main required for a main extension or the length of service|line will

!

[
ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY" STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY \

RULES & REGULATIONS

TRANO 2

\
FIRST REVISED SHEET NO. 2C

|
i

RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

be considered as the distance along the shortest practical route, as determuned by the
Company, from the Company’s nearest distribution main capable, m the (1>p1mon of the
Company, of properly supplymng the Applicant. Irrespective of the total allowable
mvestment, the Company shall not be required to extend a main or service|line a greater
distance than necessary 1n the judgment of the Company to serve an Apphcalnt.

\
The service line shall be of the size and type required to supply the principal
requirements of the premuses served, and shall extend from the curb, to the first
reasonably acceptable meter location as determined by the Company

Company reserves the right to designate the locations and specifications ‘for the main
taps, service lines, curb cocks, meters and regulators and to determune the amount of
space which must be left unobstructed for the installation and mamtenalnce thereof
Applicant may request an alteration of such designation and, if consented to by the
Company, the cost of such revised designation i excess of the cost of ‘the onginal
Company design shall be borne by the Applicant regardless of whether the length of

service line laid as requested by Applicant comes within the allowable| investment
provided 1n this rule

(5) Extensions Beyond the Free Length

a

ISSUED FEBRUARY 2, 2000
ISSUED BY: HARRISON F THOMPSON

Payment Provisions

Extensions of mains or service lines beyond the allowable investment will be made by the
Company provided that the Applicant pays to the Company the excess cost of such main
or service lines Such payment may be made over 36 months provided that thé Applicant
executes an appropriate finance agreement with the Company. Interest ‘Ion unpaid
balances shall accrue from the date construction is completed at a rate equal to the then
existing prime rate (as defined m the Money Rates Section of the Wall Street Journal)
plus 3 percent The interest rate shall be adjusted on the 1st day of Apnl of each
succeeding year to the then existing prime rate plus 3 percent

Adjustment of Allowable Investment and Payments

6] A survey will be made by the Company within one year after service 1s
commenced to a Customer at a particular residential unit and 1n any event
within three years after the date of completion of the main extenswn to

determuine the appliances or equipment in use at the development or
premuses of the Applicant served by the extension \

l
(1) If, based upon the appliances or equipment found to be 1n use, there 1s a
lesser allowable mvestment than that originally granted and a payment 1s

l

l

EFFECTIVE JUNE|2, 1999
[



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
TRA NO. 2

SECOND REVISED SHEET NO. 2D

|

RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

required 1n addition to any prior payment by the Applicant, such additional
payment shall be paid by the Apphcant

(1) The Company may grant a reasonable extension of time for th‘? Applicant to
wnstall the appliances or equipment originally agreed upon, provided that the
failure to istall such appliances or equipment was due to reasons beyond
the control of the Applicant.

c No Refund of Payments
There will be no refunds associated with any payments, contributions or advzlmces
hereunder

d. One Service Line for a Single Premuses

The Company will not mstall more than one service line to supply the premses of an
individual Customer unless for the convernience of the Company or an Apphc'ant requests
an additional service hine and, 1n the judgment of the Company, an unreasor{able burden
would be placed on the Applicant if the additional service line were not mstalled When
an additional service line 1s installed under these conditions at the Apphcax‘xt s request,
the Applicant shall pay for the entire length of said additional service lmel, meter and
regulating equipment at the costs provided n subparagraph C (1) above

€. Relocation of Service

®

When 1n the judgment of the Company the relocation of a service lmne
including metering and regulating facilities, 1s necessary to maintain

\
adequate service or for the operating convenience of the Company, the
Company shall relocate the same at 1ts expense.

(1) If relocation of a service line, including metering and regulating facihties, 15
for the convenience of the Applicant or the Customer, such relocanon shall

be performed by the Company at the expense of the Applicant or the
Customer

D. Special Conditions

(1) Contracts

The Applicant will be required to execute a contract covering the terms under v‘vhlch the
Company will nstall mains, services, metering and regulating equipment 1n accordance with
the provisions of these Rules and Regulations The contract will provide that the Appllcant

|
will nstall, commence using m a bona fide manner within s1x months after the date of the

completion of the extension and continue to so use for

|
\

|
ISSUED: OCTOBER 11, 2004 EFFECTIVE. OCTOBER!1, 2004
ISSUED BY- STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

TRANO. 2 SECOND REVISED SHEET NO. 2E

RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued) \

|
a period of five years, those appliances and items on which the Company’s allowable
investment 1s based Such contract will also provide that 1f the Applicant fails to take service
or fails to nstall one or more of such appliances or items, the Company may calculate and bill
the Applicant and the Applicant shall pay an amount according to the Company’s residential
marn and service extension rules in effect at the time the extension was made as 1f service had
been requested on the basis of the actual appliances and equipment installed and utilized If
the Applicant 1s a developer or builder, the Applicant will install all the applhiances on which
the extension was based within three years of completion of the total project or shall pay the
Company 1n accordance with the provisions of subparagraph C (5) (b) above !

i
(2) Periodic Review |
i
The Company will penodically determine the system wide average costs of co'nstructlon of
mains, services and metering and regulating equipment, and publish the average costs on
April 1* of each year as Appendix A to this taniff and file those updates with the Tennessee
Regulatory Authority with a proposed effective date of three months from the datq of filing

3) Extension for Temporary Service !
|
Extension for temporary service or for operations which in the Company’s opmion are of a

questionable permanence will not be made under thus rule, but will be made m'accordance

with the rule pertaining to temporary service |

'|
|
Service shall be provided from a normal distribution facility of the Company Company

reserves the right, at its sole option, to refuse to extend facilites from any of its lines
operating at pressures In excess of 125 pounds

4) Service From High Pressure Mains

|
(5 Title to Facilities i
i
Legal and equitable title to all mains installed by the Company upon which an advance,
contribution, or other payment has been made, shall be and remain 1n the Company, and the

Company shall have the right without the consent of, or any refund to, any party who made
such advance, contribution, or other payment.

\

l

a To extend the gas main or connect additional gas mains to any part of 1t

b.

To serve new additional Customers at any time through service connectlons

attached to such mamn or to extended or connected gas mains.

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER'1, 2004
ISSUED BY. STEVE LINDSEY, VP
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TRA NO 2

(6)

SECOND REVISED SHEET NO 2F

RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

Exceptional Cases

In unusual circumstances when the application of this rule appears impractical or unjust to
either party as a result of circumstances that result mn the actual cost of cor\xstructmg the
facilities being matenally different than the average costs specified in (C) abové actual costs
may the used to determune the required Customer contribution If apphcatlorll of this rule
appears 1mpractical or unjust to either party for other reasons the Company or the Applicant

i
may refer the matter to the Tennessee Regulatory Authority for special ruling thereon prior to
commencing construction

E. Filings with the Authority

Any filings required to be made with the Authonty as a result of this rule shall be filed with the
Authority on April 1 of each year In the event the accounting records necessary to make Ilthe required
filings are not available to the Company prior to the April 1 filing deadline, the Company shall receive
an additional 15 days to file upon filing a written extension request with the Authority prlor to April 1.

NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS

Service lines and distnibution mains necessary to furnish permanent service to Applicants for Non-‘IRemdentlal
Service within established service areas of the Company will be constructed by the Company 1n accordance with the

following provisions

A General

The Company will construct, own, operate and maintain gas distribution mains generally along public
streets, roads and highways which the Company has the legal right to occupy and, at the Company’s

election, on public lands and private property across which rights-of-way satisfactory to the| Company
may be obtamed without cost to the Company.

The Company will construct, own, operate and mamntain a service lime of suitable capacity from 1ts

distribution main to the premuses of the Applicant All such main and service facilities will be provided
pursuant to the following provisions

B. Extension of Main and Service

ey

Calculation of Allowable Investment

The allowable investment 1n metering and regulating equipment, main and service line to
be made by the Company without contribution or payment by the Applicant shall not
exceed the Estimated Annual Revenues from the extension divided by the Levelized
Annual Carrying Charge Rate applicable to the Investment

ISSUED* OCTOBER 11, 2004 EFFECTIVE- OCTOBER |1, 2004
ISSUED BY. STEVE LINDSEY, VP
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NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

b.

@)

Order of Application

|
The Levelized Annual Carrying Charge Rate shall be calculated by using the weighted
average cost of capital as determuined 1n the Company’s last rate proceedmg adjusted for
taxes and depreciation required to recover the Company’s mvestment over the expected
economic life of such mmvestment as determuned from time to time by the Company
These costs will be discounted at the Company’s cost of capital. ,

The required investment in metering and regulating equipment shall be based upon
engineering cost estimates as determuned by the Company

The cost per foot for service lines and main extensions will be based upo'n the system
wide average unit cost per foot as determuned by the Company from the actual installed
cost of such service lines and mains for the latest three-year fiscal penod of the
Company \

The economuc life factor used in computing the Levelized Annual Carrying Charge Rate
hereunder shall be 15 years for firm service to apartments, office buildings, churches and
schools, and ten years to any other firm service including mobile home parks. For
interruptible service the economic life factor shall be five years. The Company reserves
the right to adjust the economuc life factors to recognize any conditions that :would make
the use of a typical economic hife factor imprudent The economic life of industrial
service shall not be greater than the length of gas service contract in years |
|

|
Estimated Annual Revenues shall be based upon the contractual commitment of the
Customer for annual consumption at the approved rates of the Company 1n effect when
construction of the extension begins less certain direct expenses (meter reading, billing,

etc ) and infrastructure expenses (right-of-way crossings, eic ) as approved from time to

time. ll
|
|
1

The allowable mvestment shall be applied n the following order to the equl‘pment and
facilities required mn the extension. metering and regulating equipment, service line; and
main. i

l
In the event that the allowable mnvestment 1s not sufficient to cover the cost of the
equipment and facilities required 1n the extension, the Applicant will be required to pay
the excess costs, determuned 1n accordance with the provision of subparagraph (1) above.

l

'1

\

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBERI'; 1, 2004
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NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

3) Limatations

No allowable imvestment will be made for auxihary or incidental uses of gas {The Company
shall not be required to provide any connection to the Company’s system where such
connection may have an adverse impact on existing Customers unless the lAuthorlty has
prescribed a tariff provision designed to eliminate such adverse impact on ex1st1ng Customers

4) Length and Location

The length of main required for a main extension or the length of service line will be
considered as the distance along the shortest practical route, as determmed by the
Company, from the Company’s nearest distribution main, capable m the opmlon of the
Company of properly supplying the Applicant Irrespective of the total allowable
mvestment, the Company shall not be required to extend a main or service lme a greater
distance than necessary 1n the judgment of the Company to serve an Apphcant

The service line shall be of the size and type required to supply t‘he principal
requirements of the premuses served, and shall extend from the Company’s main to the
first reasonable acceptable meter location as determined by the Company.

Company reserves the right to designate the locations and specifications for the main
taps, service lines, curb cocks, meters and regulators and to determine the amount of
space which must be left unobstructed for the installation and mamtenance thereof
Applicant may request an alteration of such designation and, if consented to by the
Company, the cost of such revised designation 1n excess of the cost of the original
Company design shall be borne by the Applicant regardless of whether the length of
1 service line laid as requested by Applicant comes within the allowable investment

provided in this rule. Further, the Company may require Applicant to provide both
power and phone lines to the location of such metering facilities.

(5) Extensions Beyond the Free Length

a. Payment Provisions

Extensions of mains or service lmes beyond the allowable investment will be made by the

Company provided that the Applicant pays to the Company the excess cost of such matn
\ or service lines.

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER!1, 2004
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b Adjustment of Allowable Investment and Payments

(1) Within one year after service 1s commenced to a Customer, the Company
will determune 1f the annual usage determined 1n accordance with Section B
(1) (e) above has been met.

(1) If, based upon the above determination, there 1s a lesser allowable
mvestment than that oniginally granted, and a payment 1s required 1n
addition to the prior payment by the Applicant, if any, such additional shall

| be paid by the Applicant

(11) The Company may grant a reasonable extension of time for the Applicant to
raise annual consumption to the level agreed upon, provided that the failure
to reach that level of consumption was due to reasons beyond the control of
the Applicant

c No Refunds of Payments
There will be no refunds associated with any payments, contributions or advances
hereunder.
d. One Service Line for a Smgle Premise
The Company will not mstall more than one service lie to supply the premuses of an
individual Customer unless for the convenience of the Company or an Apphcant requests
an additional service line and, n the judgment of the Company, an unreasonable burden
would be placed on the Applicant 1f the additional service line were not installed When
an additional service line 1s installed under these conditions at the Applicant’s request,
the Applicant shall pay for the entire length of said additional service line, meter and
| regulating equipment at the costs provided 1n subparagraph B (1) above.
1
“ € Relocation of Service
:( 6] When 1n the judgment of the Company the relocation of a service hne,
1 mcluding metering and regulating facilities, is necessary to maintain
adequate service or for the operating convenience of the Company, the
\ Company shall relocate the same at 1ts expense
\
(
! (1) If relocation of a service line, including metering and regulating facilities, 1s
“ for the convenience of the Applicant or the Customer, such relocation shall
! be performed by the Company at the expense of the Applicant or the
\ Customer
l
i
|
[
|
'1
l
ISSUED: OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
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NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

C Special Conditions

1 Contracts

The Applicant will be required to execute a contract covermg the terms under which the
Company will mstall mains, services, metering and regulating equipment 1n accordance with
the provisions of these Rules and Regulations The contract will provide that the Applicant
will nstall, commence using in a bona fide manner within six months after the date of the
completion of the extension and continue to so use for a period of five years, those appliances
and items on which the Company’s allowable mvestment 1s based Such contract will also
provide that 1f the Applicant fails to take service or fails to consume sufficient gas to produce
the Estimated Annual Revenues, the Company may calculate and bill the Applicant and the
Applicant shall pay an amount according to the Company’s non-residential mam and service
extension rules n effect at the time the extension was made as 1f service had been requested
on the basis of the actual equipment installed and utilized

(2) Periodic Review

The Company will periodically determine the system wide average costs of construction of
mains, services, and metering and regulating equipment, and publish the average costs on
April 1st of each year as Appendix A to this tanff and file those updates with the Tennessee
Regulatory Authority with a proposed effective date of three months from the date of filing

3) Extension for Temporary Service

Extension for temporary service or for operations which in the Company’s opinion are of a
questionable permanence will not be made under this rule, but will be made 1n accordance
with the rule pertaining to temporary service

4) Service From High Pressure Mains

Service shall be provided from a normal distribution facility of the Company Company

reserves the right, at 1ts sole option, to refuse to extend facilities from any of its lines
operating at pressures 1n excess of 125 pounds

(&) Title to Facilities

Legal and equitable title to all mawns installed by the Company upon which an advance,
contribution, or other payment has been made, shall be and remain in the Company, and the
Company shall have the right without the consent of, or any refund to, any party who made

such advance, contribution, or other payment

ISSUED' FEBRUARY 2, 2000 EFFECTIVE: JUNE 2, 1999
ISSUED BY. HARRISON F THOMPSON
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NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

a To extend the gas main or connect additional gas mains to any part of 1t
b To serve new additional Customers at any time through service connections attached to
such main or to extended or connected gas mains
(6) Exceptional Cases

In unusual circumstances when the application of this rule appears impractical or unjust to
erther party as a result of circumstances that result i the actual cost of constructing the
facilities being matenally different than the average costs specified m (B) above, actual costs
may the used to determune the required Customer contribution If application of this rule
appears impractical or unjust to either party for other reasons the Company or the Applicant

may refer the matter to the Tennessee Regulatory Authonty for special ruling thereon prior to
commencing construction

D Filings with the Authonty

Any filings required to be ‘made with the Authority as a result of this rule shall be filed with the
Authority on April 1 of each year. In the event the accounting records necessary to make the required
filings are not available to the Company prior to the Aprl 1 filing deadline, the Company shall receive
an additional 15 days to file upon filing a written extension request with the Authority prior to Apnl 1.

SERVICE LINE

Service lines from the main to the meter will be laid by the Company, and will at all times remain subject to the
control of the Company It 1s not contemplated that 1n running service lines the Company will put nisers 1n buildings
when meters are set above the first floor, in cases of this kind the Company will run the service le to the ground
floor or to the basement, but all expenses through and beyond the first floor foundation wall shall be borne by the
Customer. Service lines will be kept m repair by the Company at i1ts own expense, but any alterations made
necessary, such as changing of location, may be done at the Customer's expense The Company does not in any case
hold 1tself responsible for a stoppage, from frost or other cause, of the service lines or house lines The Company

will employ all reasonable means of clearing the lines to the meter, when stopped from any cause. All lines beyond

or leading from the meter must be cleared at the Customer's expense.

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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APPARATUS-EASEMENTS

Customer's Lines® All house lines and equipment except the Company's meters and accessories on the
Customer's side of the pomt of delivery, necessary to utilize service furmshed by the Company, must be
mstalled and maintained by and at the expense of the Customer The Customer's lines shall termunate at the

pomt of delivery, in a manner satisfactory to the Company, for connection with the Company's lines or
apparatus.

Company Property. All service lines, apparatus, mstruments, meters and materials supplied at the expense

of the Company shall remain 1its property, and any other property installed at the expense of the Company,
shall belong to the Company

Inspection by Company The Company 1s willing to assist the Customer by advice as to the nstallation of
the Customer's apparatus and to exarmune the Customer's installation, and may refuse to make connection or
to commence or continue service whenever such 1nstallation 1s not m proper condition, but no mnspection by
the Company, nor any failure by it to object to the Customers installation, shall render the Company 1n any
way hable for any damage or injury resulting from any defective installation made by the Customer

Rught of Way: The Customer shall make or procure satisfactory conveyance to the Company of right of

way for the Company's lines and apparatus across and upon the property owned and controlled by the
Customer, necessary or icidental to the furnishing of service

Installation® For the purpose of determuning the amount of gas used, a meter or meters shall be installed and
maintained by the Company upon the Customer's premuses, and, except as to outside locations heretofore or
hereafter approved by the Company, the Customer shall provide free of expense to the Company, near the
service entrance, a clean, dry, safe place for the meter and any necessary appurtenant device, which may be

furmished by the Company. Where several buildings are supphed on one property, a centralized meter
location may be required

Notice to Discontinue Notice by Customer to discontinue the supply of gas must be given the Company at
least 24 hours 1n advance The Customer will be held responsible for all gas consumed until such notice 1s
given, including a reasonable time for securing the final reading of the meter.

TESTS AND ADJUSTMENTS

The Company, at any time upon the request of the Customers, will test the meter of such Customer within
five days after recerpt of such request, provided the Customer will accept the result of such test as a basis
for the settlement of the Customer's account. If any such test shall show the average error of the meter to be
less than 2%, the Customer shall pay the expense of the test, except that where the meter has not been
tested at the request of the Customer within five (5) year period immediately preceding such request, the
test will be made without charge to the Customer. The Company may at any time at 1ts own expense test

any of 1is meters If on test of a Customer's meter, either by the Company or

ISSUED OCTOBER 11, 2004
ISSUED BY: STEVE LINDSEY, VP
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TESTS AND ADJUSTMENTS (Continued)

by the Authority, such meter shall be found to have a percentage of error greater than 2%, the following
provisions for the adjustment of bill shall be observed

Fast Meters: When a meter 1s found to be fast in excess of 2%, the Company shall refund to the Customer
an amount equal to the excess charged for the gas mcorrectly metered The period over which the
correction is to be made shall be the time elapsed since the last previous test, provided, however, the period
shall not exceed s1x (6) months. No part of the mimimum service charge shall be refunded.

Slow Meters When a meter 1s found to be slow 1n excess of 2%, the Company may make a charge to the
Customer for the gas mcorrectly metered The period over which the correction 1s to be computed shall be
the time elapsed since the last previous test, provided, however, the period shall not exceed six (6) months

Failure to Register. If a meter 1s found not to register for any period, the Company will estimate and charge
for the gas used by averaging the amounts registered over similar periods and under simlar conditions
preceding or subsequent thereto, or over corresponding periods m previous years

Company's Rights The properly authorized employees of the Company shall at all times have the right of
access to the prenuses mto which gas has been introduced, for the purpose of examining the general service
or to read, mspect, test, repair, replace or remove 1ts meter or other equipment, or for such other purposes
as may be necessary for the protection of the Company In case of any willful, intentional, or unnecessary
mjury to or interference with the meter or any connection made to the house lines or services, the meter at
the option of the Company may be removed, the service line cut off, and service discontinued.

CUSTOMER SECURITY DEPOSITS

Prior to rendering service, deposits will be required from those residential Customers whose credit history
dictates that a deposit 1s needed All other residential Customers will not be required to provide a deposit

Prior to rendering service, payment security will be required of all commercial and industrial Customers.
Commercial and industrial Customers shall be given the option of erther providing an adequate Cash

Deposit, Letter of Credit, Indemnity Bond or a Letter of Guarantee from a financially acceptable parent
company

Any deposit which 1s required to be provided by a Customer shall only be refunded upon the Customer's
discontinuation of his service.

The Company may require a deposit not more n amount than the maximum charge for two (2) consecutive
billing periods

ISSUED' OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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Interest shall accrue at the rate of 6% Per Annum. No mterest shall accrue on deposits after service has
been discontinued

BILLS, PAYMENTS, NON-PAYMENTS

Payment of bills for service rendered must be received by the due date as stated on the Customer’s bill
which shall be approximately twenty-one (21) days from the date billed for cycle billed Customers and
sixteen (16) days from the date billed for end-of-month Multi-Family Housing Service and Large Volume

Commercial and Industrial Customers The current month’s bill for gas service shall be subject to a 5% late
payment charge 1f payment 1s not recerved timely

If the Customer shall fail to pay bill after 1t has become delinquent, the Company may, seven (7) days after
notice to the Customer, discontinue service and apply any deposit made by the Customer 1n liquidation of
such bill. Whenever the Company has 1ssued a service suspension notice to a Customer for non-payment of

a gas bill, the Company may make a charge of $50 00 for the re-connection of service, and will require a
deposit

Gas Service may be terminated.

(1) By the Customer

Unless otherwise provided, gas service may be termuinated at any time by giving notice to
Company, provided, however, anything contained 1n the provisions of the Company's TPSC
Gas Tanff No. 1, and/or any Agreement for Sale of Gas or Special Contract to the contrary
notwithstanding, a non-residential Customer shall have the right and privilege which he may
exercise any time by giving written notice to Company to terminate gas service if such
Customer shall have discontmued hs operations and dismantled his plant, and such
cancellation shall relieve Customer from the obligation to pay such mummum charge, 1f any,
which mught have become payable had such gas service not been terminated

2) By the Company

Service may be refused or discontinued for any of the reasons listed below. Unless otherwise
stated, the Company shall comply with the notice requirements before service 1s discontinued
However, no service shall be discontinued on the day or a date preceding a day or days on
! which the services of the Company are not available to the general public for the purpose of
'! reconnecting the discontinued service, except as provided n (a), (b), (c) and (d) below.
|
" a. Without notice in the event of a condition determined by the Company to be hazardous
{
b Without notice 1 the event of Customer use of equipment in such a manner as to
adversely affect the Company's equipment or the Company's service to others.

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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BILLS. PAYMENTS, NON-PAYMENTS (Continued)

c. Without notice 1f there 1s evidence of tampering with the equipment furnished and
owned by the Company
d Without notice 1f there 1s evidence of unauthornized use
€. For violation of and/or non-compliance with the Company's rules on file with and
approved by the Authornty
f (For failure of the Customer to fulfill his contractual obligations for service and/or
facilities subject to regulations by the Authority
g. For failure of the Customer to permut the Company reasonable access to 1ts equipment
h

For non-payment of delinquent account

For failure of the Customer to provide the Company with deposit as authorized by Rule
1200-4-5 14

Gas service to any gas Customer may not be termunated by the Company without reasonable prior notice

where required and the Customer bemng given reasonable opportunity to dispute the reasons for such
termunation

3) It shall be unlawful for any person to obtain or attempt to obtain by use of any fraudulent
scheme, device, means or method gas service, with intent to avoid payment of the lawful
price, charge or toll therefor, or for any person to cause another to avoid such payment for
such service, or for any person to assist another 1n avoiding payment for gas service, either
through the making of multiple applications for service at one address, or otherwise.

“4)

Termination of gas service by either Customer or Company shall not relieve Customer from

the obligation to pay Company for services rendered prior to the effective date of such
termination

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP
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MISCELLANEOUS REGULATIONS

The Customer Agrees:

(1)

(2

(3

4

)
(6)

(7

¥

To be responsible for all damages to, or loss of, the Company's property located upon his
premuses, unless occasioned by fire or by the Company's negligence

To use gas supplied through Company's meter only, and 1f such meter 1s found defective by
the Company, the Company may repair or replace same

It 1s understood that the Company shall be under no duty to mspect, repair or maintain the

service of other lines, connections, equipment or appliances located on the premuses of the
Customer

Company shall have the night to terminate gas service after reasonable notice has been given
for any Customer who may be 1n arrears for a period of seventeen (17) days or longer in
paying for gas furnished and/or used by Customer at Customer's present or subsequent

address, 1t being understood hereby that said seventeen (17) day period commences on date
the bill as above defined was rendered

There 1s a charge for seasonal turn-ons and heating light-up service of $50 00.

Customers may elect seasonal suspension of service mnstead of seasonal disconnection Ifa
Customer elects seasonal suspension, the account will remain active and the meter will
continue to be read. No bill will be 1ssued until the monthly consumption exceeds 3 Therms
per month The first month that the consumption exceeds 3 Therms the seasonal suspension
will be termunated and the Customer will be billed the Monthly Customer Charge for that
month , the gas consumed during that month, and the gas consumed during for each month

during the seasonal suspension period. The Customer will not be billed the seasonal turn-on
and heating light-up service charge

There 1s a $50 00 charge for reconnection of service where service has been suspended for
non-payment of a gas bill

Service Establishment Charges

A For establishing an account for gas service to a Customer at a particular premises-

)

where there 1s an existing meter set at such premuses installed to serve an
occupant of the premuses.... ... ....$1500

(1)

when there 15 no existing meter set at such prenuses, or where an existing
meter set at such premuses has been used only for temporary service to a

builder, contractor or developer prior to occupancy of the
premuses .... $25.00

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP
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THIRD REVISED SHEET NO. 9

MISCELLANEOUS REGULATIONS (Continued)

B The above charges do not apply to restorations of service subject to paragraph (5) or (7)
above, nor to temporary service to a builder, contractor or developer prior to occupancy
of the premuses, nor to a rental umt subject to a contract with the landlord providing that
gas service shall continue during periods when the umt 1s not occupied by a tenant and

that the landlord shall be responsible for the payment of bills for gas service until an
account 1s established in the name of a new tenant.

As a convenience to the Customer, the Company may at the Customer’s option, receive
payment through a third party service provider that processes payment by telephone The

third party service provider may collect directly from the Customer a separate charge for
processing the payment

If the Customer requests service as stated m (5), (7), and (8) above at times other than the

regular office hours of the Company the above stated service charges shall be at one and one-
half (1 1/2) times the above stated regular rate

There 15 a $20 00 service charge for Customer checks returned to the Company by the banks
because of "Insufficient Funds".

Notwithstanding any other provisions of these rules, the Company shall postpone the physical
termunation of gas service to a residential Customer for a period of thirty (30) days in the
event a physician, public health officer, or social service official certifies 1n writing that
discontinuation of the service will aggravate an existing medical emergency of the Customer
or other permanent resident of the premuses where service 1s rendered. During the thirty (30)
day extension the Customer or other permanent resident of the premuses where service i1s
rendered shall be referred to social service agencies for investigation, confirmation of need

and guarantee of payment. The Company shall supply Customers with names of agencies
providing assistance

All Customers shall be provided with the option of a Third Party Notification Service and
shall be notified annually by the Company of 1ts availability The Third Party Notification

Service will provide any Customer with the opportunity to designate a Third Party who will
receive a duplicate of any termination notice.

Company shall increase the present level of Contributions-In-Aid-of-Construction and

Customer Advances-for-Construction by 33% to implement the effect of the Tax Reform Act
of 1986

Company shall have the right to make other or additional rules and regulations at any time,

and the furmishing of gas hereunder shall not constitute a waiver of any prior or present claim

or right held by Company against Customer

ISSUED OCTOBER 11, 2004
ISSUED BY STEVE LINDSEY, VP
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POLICY ON SERVICE CHARGES

The general types of service wiuch the Company shall provide on a charge or no-charge basis are listed
below but are not necessarily limted to the following.

1. CHARGE SERVICE

Cleaning of gas lights and gas gnlls
Replacement of arr filters furnished by Customer
Disconnecting and reconnecting ranges

Pumping and pressurizing air conditioners
Cleaning pilots and/or burners

Seasonal turn-ons and heating light-up service
All service orders where parts are mstalled
Replacement of mantles and glass for gas hghts

Sending collector to Customer's premises to collect past due gas bill to avoid turn-off of service
for non-payment

10. Reconnection of service where service has been suspended for non-payment of a gas bill
11 Service Establishment Charges

II. NO CHARGE SERVICE

1 Meter Orders
a Remove

b  Change (does not include relocation of meters at Customer's request)
c. Turn-off

Safety Inspections (new Customer and/or new equipment)
Leak Investigation

High-bill Investigations

Confirmation of meter reads

Gas-air adjustments (where no cleaning 1s required)

Any trouble call resulting from low pressure caused by Company's distribution system
Relighting appliances after interruption of gas due to Company convenience (construction, etc )

ISSUED. OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO. 1 —SEVENTHEIGHTH REVISED SHEET NO 1
RATE SCHEDULE R-1
Residential General Service
AVAILABILITY

Available for all gas service furnished to single private residences, including the separate private units of
apartment houses and other multiple dwellings, actually used for residential purposes, which are separately
metered or measured, rrespective of the fact that a person other than the resident: (1) 1s contractually bound to
the suppherChattanooga Gas Company (Company) for the charges, or (2) actually pays the charges, or (3) 1s
billed for the charges. Use of gas service in hotel or motel units by transient occupants shall not constitute
residential use. Gas service under this schedule shall be through a single point of delivery and such gas shall
not be resold, directly or indirectly.

MONTHLY BASE RATE Winter Summer
Hundreds-of Cubic Feet {CCE) Net Rate Net Rate
November-April May-October

Customer Base Use Charge $750 $750
Commodity Charge
First 25 GEETherms Per Month 29 80385¢ Per GCETherm 21 80279¢ Per CCETherm
Next 25 GCETherms Per Month 20 00265¢ Per GCETherm 15 00199¢ Per GGETherm
Over 50 GCETherms Per Month 17 508732¢ Per GEETherm 4 50560¢ Per CCETherm
Summer Air -Conditioning Charge

| Over 50 GCETherms Per Month 4 50560¢ Per GCETherm
Standby Service Demand Charge
Rate Per CCE-ofTherm Of Input Per Month 30-00¢-Rer CCEDemand Charge  30-00¢-Per-CCEDemand

Applicable To [-1 Customers Charge Applicable To I-1
Customers

Standby Input shall be based upon individual eustemer'sCustomer's applicable gas equipment rating
BTUHeurxt0-heurs-—CCE - Therms

100-000-BTU
TUY; o0t

<

(BTU / Hour) X 10 Hours
100,000 BTU

= Number of Therms

Monthly billing mn units of CCF, MGEDth or Therms may be based upon monthly or bi1-monthly meter
reading.

Purchased gas costs, other adjustments, charges and/or credits as determined mn accordance with the Tennessee
Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above rates

SUMMER AIR-CONDITIONING RATE
| Available to any residential eustomerCustomer who has nstalled and regularly operates a gas-fired central air-
conditioning system which meets Company's specifications All provisions of the above rate schedule will
apply except as specifically modified heremn
A o ad n-Q Q 0) Q

) e maonth

MINIMUM BILL
The minimum monthly bill shall be the Customer Base Use Charge plus the Standby Service Demand Charge,
when applicable, as shown in the Monthly Base Rate stated above and shall be due and payable n addition to
any and all other applicable charges due under this Rate Schedule.

ISSUED OCTOBER 12199811, 2004 EFFECTIVE NOVEMBEROCTOBER 1, 19982004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY
GAS TARIFF
| TRANO.1 —SEVENTHEIGHTH REVISED SHEET NO 1
PAYMENT TERMS
All bulls for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill. Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing

ISSUED* OCTOBER 12199811, 2004 EFFECTIVE NOVEMBEROCTOBER 1, 19982004
ISSUED BY: STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF J
| TRANO. 1 / SEVENTHEIGHTH REVISED SHEETNO 1 A
RATE SCHEDULE R-1 (Continued)
STANDBY SERVICE

| When gas service 1s being supplied for use as a Standby Service for the dual-fuel heat pump or for simular
use where the eustemer'sCustomer's equipment 15 specifically designed by the manufacturer or 1s modified
by the eustemerCustomer or others for the purpose of using natural gas as the equipment's standby energy
source, there shall be payable monthly in addition to all and other charges under this Rate Schedule a
Standby Service Demand Charge individually determined for each eustemerCustomer based upon the
eustomersCustomer's applicable gas equipment input rating,

The revenues realized from the Standby Service Demand Charge shall be credited to the demand
component of the "Deferred Gas Cost" account m accordance with the Purchased Gas Adjustment
Provision

GAS LIGHT SERVICE

‘ Where censumerCustomer has no other use of gas, a gas light may be installed solely at the option of the
Company with such service to be provided on a non-metered basis The monthly billing for such use shall
| be at the rate of 18 GefsTherms for each Light

MULTIPLE BILLING

Where the Company serves a number of separate dwelling umts under common ownership on the same
premuses with service through a single meter, the mimmum charge and the quantty of gas within each
block of the above rates shall be multiplied by the number of individual uruts in which gas 1s consumed

BILLING ADJUSTMENTS

Bulls for gas service hereunder shall be subject to adjustment for changes in the cost of purchased gas n
accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of the Tennessee Regulatory
Authority Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authority.

Bulls for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment
(WNA) Ruder (Docket No. 91-0712) as approved by the Tennessee Regulatory Authonty.

Bulls for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authority.

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority

l ISSUED- OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 EOQURTH FIFTH REVISED SHEET NO 5
RATE SCHEDULE R-4
Multi-Family Housing Service
AVAILABILITY

Available to any public housing authority, or to any private company which operates a housing project
contaiung not less than 50 dwelling umits, which uses gas i each dwelling umt for two or more of the
following purposes: Cooking, water heating, refrigeration, air conditioning and space heating, and which
contracts for gas service for a period of not less than one year, and 1s subject to the GempanyChattanooga Gas
Company (Company)'s determination of available gas supply Gas service under this schedule shall be through
a single pont of delivery and such gas shall not be resold, directly or indirectly without the approval of the

Company
MONTHLY BASE RATE (Per Dwelling Unit Winter Summer
Connected)
Hundreds-of-Cubic-Feet {CCE) Net Rate Net Rate
November- April May-October
Customer Base Use Charge $6 00/Un1t $6 00/Unit
Commodity Charge
Flat Rate Per Month 18 69311¢ Per GCETherm 16 86277¢ Per GGETherm
Air -Conditioning Commodity Charge
Flat Rate Per Month ---- 4 50560¢ Per GEGETherm
Standby Service Demand Charge
Rate Per Therm Of Input Per Month Demand Charge Applicable Demand Charge Applicable
To I-1 Customers To I-1 Customers
Standby Input shall be based upon mndividual Customer's applicable gas equipment rating 1n Therms

(BTU/Hour) X 10 Hours ~ _
100,000 BTU Number of Therms

| Monthly billing in units of CCF, MGEDth or Therms may be based upon monthly or bi-monthly meter
readings.

Purchased gas costs, other adjustments, charges and/or credits as determined n accordance with the Tennessee
Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above rates

SUMMER AIR-CONDITIONING RATE

Available to any multi-family housing eustemerCustomer who has installed and regularly operates a separately
metered gas-fired central air-conditioning system which meets Company's specifications. All provisions of the
above rate schedule will apply except as specifically modified heren The volume of gas used for aur-
conditioning purposes will be determuned by metering equipment nstalled by the Company In the event a

single umt provides both heating and cooling, usage during Summer (billing months of May through October)
shall be deemed to be air-conditioning use for purposes hereof.

MINIMUM BILL

The mimumum monthly bill shall be the Customer Base Use Charge per dwelling umit as shown 1n the Monthly

Base Rate stated above and shall be due and payable in addition to any and all other applicable charges due
under this Rate Schedule

PAYMENT TERMS
All bills for service are due upon presentation. The stated net amount shown on the bill shall apply 1f payment
1s recerved on or before the date as specified on the lll Payments received after that date shall be for an
l amount  which  shall be greater by five percent (5%) than the net billing.

ISSUED: OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 ORIGINAL SHEET NO 5A
Rate Schedule R-4 Multi-Family Housing Service (Continued)

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustment for changes mn the cost of purchased gas m
l accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of the Tennessee Regulatory Authority

Rules and Regulations and shall be subject to other adjustments, charges and/or credits as determined to be

applicable and approved by the Tennessee Regulatory Authority.

Bills for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment

(WNA) Ruder (Docket No. 91-01712) as approved by the Tennessee Regulatory Authonty

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as

approved by the Tennessee Regulatory Authority.

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service as
filed with the Tennessee Regulatory Authonty

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority

ISSUED OCTORBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 SEVENTH EIGHTH REVISED SHEET NO.10
RATE SCHEDULE C-1
Commercial and Industrial General Service
AVAILABILITY

Available to any commercial or industrial eeasumerCustomer for all purposes. Gas service under this rate
schedule 1 excess of 1,000 GCETHERM per day shall be, at the option of the-Chattanooga Gas Company
(Company), by written contract for a term of one year or less providing for monthly payment of gas Service,
and 1s subject to the Company's determunation of available gas supply Gas service under this schedule shall
be through a single point of delivery and such gas shall not be resold, directly or indirectly

MONTHLY BASE RATE Winter Summer

Hundreds of Cubte Feet {CCE) Net Rate Net Rate
November-April May-October
Customer Base Use Charge $20 00 $1500
Commodity Charge
First _3,000 GGETherms Per Month 275027 667¢ Per CEGETherm 215921 722¢ Per CCETherm
Next _2,000 GGETherms Per Month 251025 253¢ Per GGE-Therm 474417 244¢ Per GGETherm
Next 10,000 GGETherms Per Month 244524 599¢ Per GEE-Therm 159816 077¢ Per CGETherm
Over 15,000 GGETherms Per Month 126512 727¢ Per GGETherm 126512 727¢ Per CGGETherm
Air -Conditioning Charge
Flat Rate Per Month -—-- 4 50560¢ Per CCGETherm
Standby Service Demand Charge
Rate Per GGETherm of Input Per 30-00¢-RPer GCEDemand 30-00¢-PerGEEDemand
Month Charge Apphcable to I-1 Charge Applicable to I-1
Customers Customers

Standby Input shall be based upon individual eustemer'sCustomer's apphicable gas equipment rating in BFU/Heur
xH0-heurs—CGE-Therms

100-000-RTLI]
TO oo

(BTU /Hour) X 10 Hours ~ _
100,000 BTU Number of Therms

' Monthly billing 1n units of CCF, MGEDth or Therms may be based upon monthly or bi-monthly meter readings.

Purchased gas costs, other adjustments, charges and/or credits as determuned i accordance with the

Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above
rates.

SUMMER AIR-CONDITIONING RATE

’ Available to any commercial or industrial eustemerCustomer who has nstalled and regularly operates a
separately metered gas-fired central air-conditiorung system which meets Company's specifications All
provisions of the above rate schedule will apply except as specifically modified herein The volume of gas
used for summer air-conditioning purposes will be determuned by metering equipment stalled by the
Company. In the event a single umt provides both heating and cooling, usage during the Summer (billing

months of May through October) shall be deemed to be air-conditioning use for purposes hereof.

MINIMUM BILL

The munimum monthly bill shall be the Customer Base Use Charge plus the Standby Service Demand
Charge, when applicable, as shown 1n the Monthly Base Rate stated above and shall be due and payable
| 1n addition to any and all other applicable charges due under this Rate Schedule

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 SEMVENTH EIGHTH REVISED SHEET NO 10A
RATE SCHEDULE C-1(Continued)

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f payment 1s
received on or before the date as specified on the bill Payments received after that date shall be for an amount which
shall be greater by five percent (5%) than the net billing
RATE-SCHEDULEE-C-H{Ceontinued)
M

STANDBY SERVICE

When gas service 1s being supplied for use as a Standby Service for the dual-fuel heat pump or for similar
use where the eustomer'sCustomer's equipment 1s specifically designed by the manufacturer or 1s modified
by the eustomerCustomer or others for the purpose of using natural gas as the equipment's standby energy
source, there shall be payable monthly in addition to all and other charges under this Rate Schedule a
Standby Service Demand Charge individually determuined for each eustomerCustomer based upon the
custemer'sCustomer's applicable gas equipment input rating.

The revenue realized from the Standby Service Demand Charge shall be credited to the demand component
of the "Deferred Gas Cost" account 1n accordance with the Purchased Gas Adjustment Provision.

GAS LIGHT SERVICE

Where eensumerCustomer has no other use of gas, a gas light may be nstalled solely at the option of the
Company with such service to be provided on a non-metered basis The monthly billing for such use shall
| be at the rate of 18 CefsTherms for each light

SPECIAL TERMS & CONDITIONS

In the event eensumerCustomer takes daily gas deliveries 1n excess of eensumer'sCustomer's daily contract

entitlement where such consumption 1s measured and recorded on a daily basis, or i the event
| consumerCustomer does not comply with a curtailment order as directed by the Company and takes gas in
excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken mn excess of
consumer'sCustomer's daily contract entitlement or such daily volumes taken 1 excess of curtailment
volumes shall be paid for by the consumerCustomer at the greater of therate-of{1.) $15 00 per MCEDth or
$1-50(2 ) the average index price on curtailment days plus $5 00 per Therm-or-an-ameunt-equal-to-the
actual-cost-curred-by-the-Company-to-neludeDth and all applicable pipeline and/or gas supplier penalties
and/or charges because of the eonsumer’sCustomer’s failure to comply with a curtailment order as directed
by the Company

The payment of a charge for unauthorized or excess use shall not under any circumstances be

considered as giving any such eensurmerCustomer the right to take unauthorized or excess volumes, or

to purchase such unauthorized or excess volumes of gas on any of the Company's other rate schedules,

nor shall such payment be considered as a substitute for any other remedies available to Company

against eensumerCustomer for failure to respect censumer'sCustomer's obligations to adhere to the
provisions of censumer'sCustomer's contract with the Company.

Unauthorized over-run_collections will be accounted for in the Actual Cost Adjustment in a manner

consistent with TRA Administrative Rule 1220-4-7.

ISSUED-OGFOBER-12.1998 OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004 NOVEMBER1,-1998
ISSUED BY: STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 ORIGINAL NO. 10B
RATE SCHEDULE C-1(Continued)

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustment for changes n the cost of purchased gas n
accordance with Purchased Gas Adjustment (PGA) Docket No. G86-1 of the Tennessee Regulatory
Authonty Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determined to be applicable and approved by the Tennessee Regulatory Authority

Bills for gas service hereunder shall be subject to the provisions of the Weather Normalization Adjustment
(WNA) Ruder (Docket No. 91-01712) as approved by the Tennessee Regulatory Authonty

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider
] as approved by the Tennessee Regulatory Authority-

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Public Service Authority

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the
Tennessee Regulatory Authonty

ISSUED OCTOBER 11, 2004
ISSUED BY: STEVE LINDSEY, VP

EFFECTIVE-OCTOBER 1, 2004




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 EOURTH FIFTH REVISED SHEET NO 20
RATE SCHEDULE I-1
| Commercial and Industrial Large Volume Firm Sales Service
RESTRICTED AVAILABILITY

This rate 1s available to those censumersCustomers actually taking service under Rate Schedule I-1 as of
February 1, 1994. Thus rate will be available to additional eensumersCustomers subsequent to February 1, 1994
only upon the-GemparyChattanooga Gas Company (Company)'s ability to provide adequate gas supply to
support the sale on terms and conditions which are satisfactory in the sole judgment of the Company subject to
review by the Tennessee Regulatory Authority when such review 1s requested by a consumerCustomer Once a
qualified Customer elects service under this Rate Schedule, service will be provided under the terms and
conditions _of this Rate Schedule for a term extending through the following May 31. A new Customer
beginning service after May 31 shall contract for a term extending through the following May 31. A Customer
may elect to discontinue service under this Rate Schedule and receive service under Rate Schedule T-2 by
giving written notice to the Company prior to March 1 of any year. Proper notice having been provided. the
Customer shall discontinue service under this Rate Schedule effective the first June 1 following the notice A
Customer receiving_service under the I-1/T-2 Rates Schedules as of March 1, 2005 that fails to submit an
executed contract will receive service under Rate Schedule I-1 through May 31, 2006

AVAILABILITY

Available to any commercial or industrial eensumerCustomer for all purposes under the following
conditions:

| 1 Service shall be limited to eensumersCustomers consistently using a mimimum of 36,500 MCEDths annually
at a daily rate of 100,000 cubic feet or 1,000 Therms or more

2 The Company must have available to it a supply of natural gas adequate in the opmion of the Company to
| meet the eonsumer'sCustomer's requirements

3 GonsumerCustomer must be on or adjacent to the Company's existing mains and the mains shall, in the
Company's judgment, be adequate to serve the censumersCustomer's requirements without impairing
service to other eensumersCustomers

4. The gas shall be sold through a single point of delivery and shall not be resold directly or ndirectly,
without the approval of the Company The Company 1s not authonized to give 1its approval 1f the purpose 1s

[ to have two plants under common ownership, or separate ownership purchase gas through one meter

5 Service taken under this rate shall be by contract for a term of not less than 12 months

| MONTHLY BASE RATE Net Rate
Thousands-ofCubic Feet (MCE)
Customer Base Use Charge $300 00
Demand Charge
Per Umnt of Billing Demand $3.00 Per MGEDth
Commodity Charge
First _ 1,500 MGEDths Per Month $0-8888-Rer MGE $.8945 Per Dth
Next 2,500 MGEDths Per Month $0-7598 7644 Per MCEDth
Next 11,000 MCEDths Per Month $0-4312 4335 Per MCEDth
Over 15,000 MCEDths Per Month $6-2650 2664 Per MCE-Dth

Purchased gas costs, other adjustments, charges and/or credits as determined in accordance with the

Tennessee Regulatory Authonty’s Rules and Regulations and applicable taxes shall be added to the above
rates

ISSUED* OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1

ISSUED OCTOBER 11, 2004
ISSUED BY- STEVE LINDSEY, VP

EOURTH FIFTH REVISED SHEET NO 20

EFFECTIVE: OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 FOURTH FIFTH REVISED SHEET NO 20A
| RATE SCHEDULE I-1 (Continued)

MINIMUM BILL

|

The mumimum monthly bilt shall be the Customer's Base Use Charge as shown 1n the Monthly Base Rate stated
above plus the amount of the individual eustemer’sCustomer's Monthly Demand Charge and shall be due and
payable 1n addition to any and all other applicable charges due under this Rate Schedule

PAYMENT TERMS

All bulls for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s rece1ved on or before the date as specified on the bill Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing.

| BILLING DEMAND

The billing demand shall be the greater of (a) or (b) below.

(a) The demand for the current month 1s always the highest demand day in any of the previous 11
billing months plus the current billing month - - bearing 1n mind that demand days are established
only during the billing months of November, December, January, February and March

(b) The demand will be 65% of the average daily consumption for the preceding months of April
through October.

Whenever a eensumerCustomer commences taking service under this rate between Aprl 1, and October 31
of any year, the billing demand for each billing month prior to the November billing shall be 6% of the
monthly consumption 1n each such month Commencing with the billing month of November, the billing
demand shall be determuined either under (a) or (b) above.

DETERMINATION OF DEMAND DAY

The demand day shall be deterrmuned at the option of the Company by one of the following methods:

| L. By measuring the maximum volume of gas taken by the censumerCustomer 1n any one day
through the use of volume and pressure recording and measuring equipment 1nstalled by the
Company.

| 2 When gas 1s delivered to a eensumerCustomer through a positive displacement meter without the

use of daily recording and measuring equipment, the maximum volume of gas taken m any one
day duning the billing month shall be 6% of the total volume of gas used by the
| consumerCustomer during such billing month

The Company retamns the option of imstalling recording and measuring equipment to determune the
| maximum volume of gas taken 1n any one day on the meter of any censumerCustomer purchasing gas
service under this Rate Schedule

METRETEK-DATA COLLECTION EQUIPMENT
New-Customers added-toprovided service under this Rate Schedule after November1,1991 shall be required to pay

$2490~(—me-1udes—appheable—mee;m—ta*es)-for the cost and installation of the MetfeteleData Collection equlpment-

sueh—Me&etek ( mcludes apphcable Income taxes) The Customer may elect to have the Data Collectlon equlpment-
, other than the meter, installed by a qualified third party 1n accordance with the Company’s specification
The meter installation and the connection of the data collections equipment to the meter shall be performed
by the Company. All Customers shall also be required to pay the cost of any power, telephone lines. or
wireless facilities necessary for the operation of such equipment

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY VP
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CHATTANOOGA GAS COMPANY
GAS TARIFF

TRANO 1 EOURTH FIFTH REVISED SHEET NO 20B

‘ RATE SCHEDULE 1-1 (Continued)

SPECTIAL TERMS AND CONDITIONS

' In the event eensumerCustomer takes daily gas deliveries 1n excess of eensumer'sCustomer's daily contract
entitlement where such consumption 1s measured and recorded on a daily basis, or in the event
I eensumerCustomer does not comply with a curtailment order as directed by the Company and takes gas in
excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken n excess of
consumerisCustomer's daily contract entitlement or such daily volumes taken 1n excess of curtailment volumes
shall be paid for by the eensumerCustomer at the greater of the rate of (1 ) $15 00 per MCEDth or $1-50-per
Therm-or-an-amount-equal-to(2.) the actual costincurred by-the-Company-toancludeaverage daily index on
curtailment days plus $5.00 per Dth and all applicable pipeline and/or gas supplier penalties and/or charges
because of the consumer'sCustomer's failure to comply with a curtailment order as directed by the Company
These additional charges shall be 1 addition to all other charges payable under this Rate Schedule The

Fhe-payment of a charge for unauthorized or excess use shall not under any circumstances be considered as
giving any such eensumerCustomer the nght to take unauthorized or excess volumes, or to purchase such
unauthorized or excess volumes of gas on any of the Company's other rate schedules, nor shall such payment
be considered as a substitute for any other remedies available to Company against esnsumerCustomer for
failure to respect eensumer'sCustomer's obligations to adhere to the provisions of eonsumerisCustomer's
contract with the Company._Unauthonized over-run collections will be accounted for in the Actual Cost
Adjustment 1n a manner consistent with TRA Admimstrative Rule 1220-4-7.

BILLING ADJUSTMENTS

Bulls for gas service hereunder shall be subject to adjustment for changes m the cost of purchased gas in

accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of the Tennessee Regulatory

Authonty Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
| determined to be applicable and approved by the Tennessee— Regulatory Authority

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authonty

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authority.

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
‘ Regulatory Authority

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP

ISSUED-OCTOBER 12,1998 EEEECTIVE-NOVEMBER ;1998
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CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 EIETH SIXTH REVISED SHEET NO.25
RATE SCHEDULE L-1
Commercial and Industrial Interruptible Sales Service
AVAILABILITY

Avatlable-Gas sales service available on an interruptible basis to large volume eensumersCustomers provided
theChattanooga Gas Company _(Company) has interruptible gas delivery capacity i excess of the then
existing requirements of other eensumersCustomers, and further subject to the following conditions.

1. Service shall be limited to ecensumersCustomers consistently using on an annual basis, an mnterruptible
mimmum daily volume of 100 MCEDths. A eustemerCustomer may also qualify for this rate schedule
on a summer seasonal basis (May-October) provided the daily usage during this period consistently
meets or exceeds 100 MGEDths

2 The Company must have available to 1t a supply of natural gas adequate in the opimon of the Company
to meet the eensumersCustomer's requirements, and further provided the censumersCustomer's use
under thus rate shall not work a hardship on any other rate payers of the Company, nor adversely affect
any other class of the Company's eensumersCustomers Further provided the eensumer'sCustomer's use
under this rate shall not adversely affect the Company's gas purchase plans and/or effective utilization
of the daily demands under the Company's gas purchase contracts with 1ts suppliers subject to review
by the Tennessee Regulatory Authority when such review 1s requested by a censumerCustomer

Consumer

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the
Company's judgment, be adequate to serve the eensumersCustomer's requirements without impairing
service to other censumers-Customers unless the Customer pays all cost (including applicable Income
Tax) to provide required facilities

4  The gas shall be sold through a single point of delivery and shall not be resold directly or indirectly
without the approval of the Company The Company 1s not authorized to give its approval if the
purpose 1s to have two plants under common ownership, or separate ownership purchase gas through
one meter.

5 Service taken under this rate shall be by contract for a term of one year-erless~. Once a qualified
Customer elects service under this Rate Schedule, all service will be provided under the terms and
conditions of this Rate Schedule for a term extending through the following May 31. A new
Customer beginning service after May 31 shall contract for a term extending through the following
May 31. Upon meeting_the qualifications contained therein, a Customer may receive service under
Rate Schedule SS-1 concurrent with this Rate Schedule A Customer may elect to discontinue service
under this Rate Schedule and receive service under Rate Schedule T-1 by giving written notice to the
Company prior to March 1 of any year Proper notice having been provided, the Customer shall
discontinue service under this Rate Schedule effective the first June 1 following the notice. A
Customer receiving service under the 1-1/ T-2 Rates Schedules as of March 1, 2005 that fails to submut
an executed contract will receive service under Rate Schedule I-1 through May 31, 2006.

GConsumer

ISSUED. OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1 EIETFH SIXTH REVISED SHEET NO 25A

RATE SCHEDULE L-1 (Continued)

6. Customer agrees to mstall and maintain 1n usable condition standby fuel burning facilities to enable
eonsumerCustomer, 1n the event of a curtailment of gas, to continue operations on standby fuel, or to
give satisfactory evidence of his ability and willingness to have the delivery of gas hereunder
mterrupted or curtailed by the Company in accordance with the special terms and conditions as
heremafter set forth

MONTHLY BASE RATE Net Rate

Thousands-of-Cubic-Feet-(MCE)

Customer Base Use Charge $300.00

Commodity Charge
Furst _ 1,500 MGEDths Per Month $0-8888-Rer-MGCE_$.8945 Per Dth
Next 2,500 MGEDths Per Month $0-7598 7644 Per MGEDth
Next 11,000 MEEDths Per Month $0-4312 4335 Per MCEDth
Over 15,000 MCEDths Per Month $6-2650.2664 Per MGE-Dth

Purchased gas costs, other adjustments, charges and/or credits as determined 1n accordance with the
Tennessee Regulatory Authority’s Rules and Regulatlons and applicable taxes shall be added to the
above rates

AUTHORIZED INCREMENTAL RATE

When the Company determines that volumes of gas iexeess—ef-Eum-Transportatton—d-)-Contraet

Esmats—are available to be purchased and transported !

! to eensumersCustomers under this Rate
Schedule, then the Company shall, at 1t's option, be authorized to charge the incremental rate mn lieu of the
published PGA rate for L-1 Customers for such volumes distributed to those eensumers-as-determined-by
the-CompanyCustomers who have been offered and who have agreed to pay such incremental rate in lieu
of having their gas service curtailed Fhe-On days when gas 1s not being withdrawn from the Company’s
Liquid Natural Gas (LNG) facility for system supply, the incremental rate shall representbe the difference
betweenapplicable index rate plus the average-delivered-commodity-rate-ofvanable pipeline charges On
those days when gas 1s being withdrawn from the velumes-purchased-and-LNG facility, the Company’s'
currently-effective PGA-average-commedity-rate:incremental rate will be mncreased to reflect the cost of

gas used in the hquefaction and vaporization process

MINIMUM BILL

The mimmum bill shall be the Customer Base Use Charge as shown 1n the Monthly Base Rate stated above
and shall be due and payable in addition to any and all other applicable charges due under this Rate
Schedule

PAYMENT TERMS

All bills for service are due upon presentation. The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill Payments received after that date shall be
for an amount which shall be greater by five percent (5%) than the net billing

BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustment for changes in the cost of purchased gas n
accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of the Tennessee Regulatory
Authonity Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authority

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP
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GAS TARIFF
TRANO 1
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1 EIETH SIXTH REVISED SHEET NO 25B

RATE SCHEDULE L-1 (Continued)

INTERRUPTIBLE AND FIRM SERVICE

Should any eensumerCustomer qualified to purchase interruptible gas under all the availability provisions
quoted above desire to purchase firm gas under Rate Schedule “ C-1” or *“ I-1” plus interruptible gas under
this Rate Schedule “ L-1", said eensumerCustomer may do so through a single meter installation under the
following conditions*

1 The Company and the eensumerCustomer must agree as to the maximum volume of firm gas to
be delivered 1n any one day under Rate Schedule "C-1" or I-1".

2 The volume of gas to be billed at the interruptible rate will be the total of the deliveries on each
day of the billing month 1n excess of the agreed volumes for Rate Schedule "C-1" or I-1"

3. The consumer>sCustomer’s requirement for interruptible gas must not be consistently less than a
mimmum daily volume of 100 MGEDths on an annual or summer seasonal basis (May-October)
above and beyond the purchase of firm gas

METRETEK-DATA COLLECTION EQUIPMENT

New

Customers added-toprovided service under this Rate Schedule afierNoevember-1;1991-shall be required to
pay $2—599—€me}udesw&ppheab}e—meeme—t~aaees)-for the cost and 1nstallation of the Metfetek—Data Collection

equipment—A

fér—the—epefa&eﬁ—e-f—sueh—MeEetek ( mcludes am)llcable income taxes) The Customer may elect to have the
Data Collection equipment:

RATE SCHEDULE-L-1 (Ceontinued). other than the meter, nstalled by a qualified third party
accordance with the Company’s specification The meter mstallation and the connection of the data
collections equipment to the meter shall be performed by the Company All Customers shall also be
required to pay the installation and monthly cost of any power, telephone lines or wireless facilities
necessary for the operation of such equipment.

| SPECIAL TERMS AND CONDITIONS

The Company will allocate gas available for delivery under this Tanff as equitably as possible among
affected custemersCustomers giving effect to those similarly situated and 1n so domng may always give
recognmition to both 1ts own curtailment plan and those curtailment plans and requirement indexes of its
pipeline suppliers to the end that available gas may reach the highest priority of service as determined from
time to time by appropriate State and Federal regulatory authorties.

This schedule 1s subject to mterruption on one-half-hour's notice given by the Company by telephone or
otherwise. The Company will curtail interruptible gas service to the eensumersCustomers under this
schedule 1n order to prevent a shortage of gas for the use of eensumersCustomers under the Company's
other rate schedules:_and to prevent Customers being served under other rate schedules being adversely
affected as the result of gas being delivered under this rate schedule at a price that 15 below current costs
Genstumer

Customer shall immediately discontinue the use of interruptible gas service, to the extent of curtailment
ordered, when and as directed by the Company; and authorized representatives of the Company shall have
at all imes the nght of mgress and egress to the consumer'sCustomer's premises Upon determunation by
the Company that the necessity for curtailment has ceased the Company shall so notify the
eonsurmerCustomer by telephone or otherwise and the eensumerCustomer shall not resume service until so
notified

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY VP
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CHATTANOOGA GAS COMPANY
GAS TARIFF

TRA NO. 1 ORIGINAL SHEET NO.25C

RATE SCHEDULE L-1 (Continued)
SPECIAL TERMS AND CONDITIONS (Continued)

| In the event consumerCustomer takes daily gas deliveries 1n excess of eensumersCustomer's daily

contract entitiement where such consumption 1s measured and recorded on a daily basis, or m the event
I eonsumerCustomer does not comply with a curtailment order as directed by the Company and takes gas in
excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken 1n excess of
eonsumersCustomer's daily contract entitlement or such daily volumes taken in excess of curtailment
volumes shall be paid for by the eensumerCustomer at the greater of the rate of (1.)$15 00 per MEEDth or
$1-50(2.)the average daily index on curtailment days plus $5 00 per Therm-or-an-amount-equal-to-the
actual-costancurred—by—theCompany—to—ncludeDth and all applicable pipeline and/or gas suppler
penalties and/or charges because of the eensumer'sCustomer's fatlure to comply with a curtailment order as
directed by the Company

These additional charges shall be in addition to all other charges payable unde

The-payment of a charge for unauthorized over-run shall not under any circumstances be considered as
gving any such eensumerCustomer the nght to take unauthorized over-run volumes, nor shall such
payment to considered as a substitute for any other remedies available to Company aganst

eonsumerCustomer for failure to respect 1ts obligations to adhere to the provistons of 1ts contract with the
Company.

The curtarlment of interruptible gas deliveries in whole or 1n part under this schedule shall not be the basis
for claims against the Company for any damages sustained by the consumers-Customers Unauthonized

over-run collections will be accounted for in the Actual Cost Adjustment 1n a manner consistent with TRA
Admmistrative Rule 1220-4-7

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service
as filed with the Tennessee Regulatory Authornty

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
‘ Regulatory Authornty.

ISSUED: OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1

HETH SIXTH REVISED SHEET NO.30
RATE SCHEDULE T-1

Interruptible Transportation Service

TRANSPORTATION SERVICE AGREEMENT

Interruptible Transportation Service provided hereunder shall be byan annual service under a Transportation
Service Agreement on an individual eustemerCustomer basis

AVAILABILITY

Available on an Ln&eﬁ:uphble—mterruptlble basis under a Transportanon Serv1ce Aqreement to ehgible-large

volume

ent-Customers provided

detemmeé—by—eaeh—eus%emem—speaal—emamsmee&excess of the then ex1stmg requ1rements of other

Customers, and further subject to the following conditions

1

Service shall be hmited to ecensumersCustomers consistently using on an annual basis, an
mterruptible mmimum daily volume of 100 MGEDths. A eustemerCustomer may also qualify for
thus rate schedule on a summer seasonal basis (May-October) provided the daily usage during this
period consistently meets or exceeds 100 MGEDths.

The censumer'sCustomer's use under this rate shall not work a hardship on any other rate payers
of the Company, nor adversely affect any other class of the Company's censumersCustomers and
further provided the ecensumer'sCustomer's use under this rate shall not adversely affect the
Company's gas purchase plans and/or effective utilization of the dailly demands under the
Company's gas purchase contracts with 1ts suppliers subject to review by the Tennessee
Regulatory Authority when such review 1s requested by eensumer—Customer.,

Consumer

ISSUED. OCTOBER 11, 2004

Customer must be on or adjacent to the Company’s existing mains and the mams shall, m the
Company's judgment, be adequate to serve the eensumer'sCustomer's requirements without
umpairing service to other eensumers:Customers unless the Customer pays all cost (including
applicable Income Tax) to provide required facilities

The gas shall be delivered through a single point of delivery and shall not be resold directly or
indirectly, without the approval of the Company The Company 1s not authorized to give 1ts
approval 1f the purpose 1s to have two plants under common ownership, or separate ownership
purchase gas through one meter

GensumerService taken under this rate shall be by contract for a term of one year Once a

qualified Customer elects service under this Rate Schedule, all service will be provided under the
terms and conditions of this Rate Schedule for a term extending through the following May 31.
A new Customer beginming service after May 31 shall contract for a term extending through the
following May 31 Upon meeting the qualifications contamned therein, a Customer may receive
service under Rate Schedule SS-1 concurrent with this Rate Schedule A Customer may elect to
discontinue service under this Rate Schedule and receive service under Rate Schedule L-1 by
giving wnitten notice to the Company prior to March 1 of any year. Proper notice having been
provided, the Customer shall discontinue service under this Rate Schedule effective the first June
1 following the notice A Customer receiving service under the L-1/ T-1 Rates Schedules as of
March 1, 2005 that fails to submit an executed contract will receive service under Rate Schedule
L-1 through May 31, 2006

EFFECTIVE: OCTOBER 1, 2004

ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 EIETH SIXTH REVISED SHEET NO 30A
RATE SCHEDULE T-1 (Continued)
6. Customer agrees to install and maintain standby fuel burning facilities to enable

eensumerCustomer, 1 the event of curtailment of service, to continue operations on
standby fuel, or to give satisfactory evidence of s ability and willingness to have the
service hereunder interrupted or curtailed by the Company 1n accordance with the terms

and conditions set forth in the Special Contract.

MONTHLY BASE RATE
Thousands-of Cubie Feet(MCE)

Customer Base Use Charge

Commodity Charge
Fust _ 1,500 MGEDths Per Month
Next 2,500 MEEDths Per Month
Next 11,000 MGEDths Per Month
Over 15,000 MGEDths Per Month

*Net Rate
$300.00

$0-8888-Per-MCE__ § 8945 Per Dth
$0.7598,7644 Per MCEDth
$6:4312 4335 Per MCEDth
$6-2650 2664 Per MCEDth

Other adjustments, charges and/or credits as deterruned mn accordance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be

added to the above rates

*Company's Transportation Service Rate 1s in addition to all other applicable Pipeline

Transportation Rates and Charges RATE SCHEDULE T-1 (CONTINUED)

MINIMUM BILL

The mimmum bill shall be the Customer Base Use Charge as shown in the Monthly Base Rate
stated above and shall be due and payable i addition to any and all other applicable charges due

under this Rate Schedule

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply
1f payment 1s recerved on or before the date as specified on the bill Payments received after that
date shall be for an amount which shall be greater by five percent (5%) than the net billing_

ISSUED: OCTOBER 11, 2004
ISSUED BY STEVE LINDSEY, VP

ISSHER-—OCTORER_12 1008
oA I I 1Y

oIy



CHATTANOOGA GAS COMPANY
GAS TARIFF

TRANO 1 EIETH SIXTH REVISED SHEET NO.30A

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and installation
of the Data Collection equipment (1ncludes applicable mmcome taxes) The Customer may elect to have the
Data Collection equipment. other than the meter, nstalled by a qualified third party in accordance with the
Company’s specification The meter nstallation and the connection of the data collections equipment to
the meter shall be performed by the Company All Customers shall also be required to pay the cost of any
power, telephone lines, or wireless faciliies necessary for the operation of such equipment

ISSUED. OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP

ISSUED-OCTOBER 12,1998 EEEECTIVE-NOVEMBER
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRA NO. 1 EIETH SIXTH REVISED SHEET NO 30B
RATE SCHEDULE T-1 (Continued)

BALANCING

It shall be the Customer’s responsibility to mamntain a daily and monthly balance with the Company to
1nsure system integrity and avoid any assessment of penalties against the Company by the Interstate
Pipelines To 1nsure such, Customers are required to nominate on a daily basis If the Company 1s assessed
a penalty by a Customer’s transporting pipeline, the Company shall have the nght to pass-through all such
penalties to the Customer to the extent the Customer or Customer’s agent 1s responstble for causing the
Company to be assessed such penalties.

CASH OUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facilities for the account of the
Customer for the month, and the quantities consumed by the Customer as metered for the month, shall be

the monthly imbalance. This imbalance shall be resolved monthly by “cashing out” the imbalance as 1t is
known at that time. If the Customer consumes more gas than it has delivered to the Company, the
Customer will be deemed to be “short” by the amount of the deficiency and will buy an amount of gas
equal to the deficiency from the Company. The Customer shall pay a price equal to the highest Daily Index
Cost of Gas, as determuned from the “Daily Price Survey” set forth in Gas Daily published by Platts, in the
first 1ssue of such publication followmg the date of the transaction plus the 100% load factor FT
transportation rate, applicable surcharges and fuel on the relevant pipeline times the premium percentage
corresponding to the percentage of the deficiency listed 1n the table below plus the 100% load factor FT
transportation rate. If the Customer consumes less gas than it has delivered to the Company. the Customer
will be deemed to be “long” by the amount of the surplus, and the Company will buy the amount of the
surplus by paying the Customer a price equal to the lowest Daily Index Cost of Gas, as determined from the
“Daily Price Survey” set forth in Gas Daily published by Platts, in the first issue of such publication
following the date of the transaction, applicable surcharges and fuel on the relevant pipeline times the
discount percentage corresponding to the percentage of the deficiency listed 1n the table below plus the
100% load factor FT transportation rate*

Percentage of the Imbalance Short Long
Premium Discount
Equal to or less than 10% 100% 100%
Over 10% & equal to or less than 15% 120% 80%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%
The Daily Index Cost of Gas shall be derived from the prices published i Gas Daily in the Daily Price
Survey.
Southern Natural , La X 37%
+
Tennessee, zone 0 X 15%
+
Tennessee, La, 500 Leg X 24%
+
Tennessee, La, 800 Leg X 2%

The Company will collect gross receipt tax on the incremental gross gas related charges

ISSUED OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY
GAS TARIFF
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 -ORIGINAL NO.30C

RATE SCHEDULE T-1(Continued)

Any difference between the actual cost of gas incurred by the Company and the Index prices defined above
will be accounted for 1n the Actual Cost Adjustment 1n a manner consistent with TRA Admimistrative Rule
1220-4-7 _Increments or decrements which may result for the PGA will not apply to the cash-out
mechanism

LIMITING AND CURTAILING GAS SERVICE

Transportation Service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing
Gas Service as filed with the Tennessee Regulatory Authonty.

SPECIAL TERMS AND CONDITIONS

This schedule 1s subject to interruption on one-half-hour's notice given by the Company by telephone or
otherwise. The Company will curtail transportation gas service to the eensumersCustomers under this
schedule 1n order to prevent a shortage of gas for the use of eensumersCustomers under the Company's
other rate schedules

CensumerCustomer shall immediately discontinue the use of transported gas service, to the extent of
curtallment ordered, when and as directed by the Company; and authorized representatives of the Company
shall have at all times the nght of ingress and egress to the eemsumersCustomer's premuses Upon
determination by the Company that the necessity for curtailment has ceased the Company shall so notify
the eonsumerCustomer by telephone or otherwise and the censumerCustomer shall not resume service until
so notified.

In the event eensumerCustomer takes daily gas deliveries 1n excess of eemsumer'sCustomer's daily
contract entitlement where such consumption 1s measured and recorded on a daily basis, or m the event
eonsumerCustomer does not comply with a curtailment order as directed by the Company and takes gas n
excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken 1n excess of
eonsumer'sCustomer's daily contract entitlement or such daily volumes taken 1 excess of curtailment
volumes shall be paid for by the eensumerCustomer at the greater of the rate of (1.)$15 00 per MCEDth or

$1:-50-per-Thermn-or-an-amount-equal-to(2 ) the actual-cost-ineurred-by-the-Company-toneludeaverage
daily index on curtailment days plus $500 per Dth and all applicable pipeline and/or gas suppher

penalties and/or charges because of the eensumer'sCustomer's failure to comply with a curtailment order as
directed by the Company These additional charges shall be 1 addition to all other charges payable under
this Rate Schedule. The 3 , ; S 3 ha § z

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
gving any such eensumerCustomer the night to take unauthonized over-run volumes, nor shall such
payment be considered as a substitute for any other remedies available to Company aganst
eensumerCustomer for failure to respect 1ts obligations to adhere to the provisions of 1its contract with the
Company

The curtailment of interruptible transportation service deliveries m whole or m part under this schedule
shall not be the basis for claims agamst the Company for any damages sustamed by the
eonsumers-Customers  Unauthonized over-run collections will be accounted for i _the Actual Cost
Adjustment 1n a manner consistent with TRA Administrative Rule 1220-4-7

GENERAL TERMS AND CONDITIONS

Transportation Service hereunder shall be subject to the Company's Rules and Regulations as filed with the
Tennessee Regulatory Authonty.

ISSUED' OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1 EIETH SIXTH REVISED SHEET NO 31
RATE SCHEDULE T-2
Interruptible Transportation Service With

Firm Gas Supplv Backup

TRANSPORTATION SERVICE AGREEMENT

Interruptible Transportation Service provided hereunder shall be byan annual service under a Transportation
Service Agreement on an individual eustemerCustomer basis

AVAILABILITY
Available on an Interruptible basis to eligible large volume censumersCustomers. Transportation Service
shall be by Transportation Service Agreement 1n conjunction solely with service under Rate Schedule I-1

1 Service will be limited to consumersCustomers consistently using on an annual basis, a minimal
daily volume of 100 MefDths
2 The eonsumer'sCustomer's use under thus rate shall not work a hardship on any other rate payers of

theChattanooga Gas Company ( Company), nor adversely affect any other class of the Company's
consumersCustomers and further provided the eensumer’sCustomer's use under this rate shall not
adversely affect the Company's gas purchase plans and/or effective utilization of the daily
demands under the Company's gas purchase contracts with 1ts suppliers subject to review by the
Tennessee Regulatory Authority when such review 1s requested by eensumer-Customer.

3. Customer must be on or adjacent to the Company's existing mains and the mains shall, in the
Company's judgment, be adequate to serve the ecemsumersCustomer's requirements without
impairing service to other eonsumersCustomers

4. The gas shall be delivered through a single point of delivery and shall not be resold directly or
indirectly, without the approval of the Company. The Company 1s not authorized to give 1ts
approval 1f the purpose 1s to have two plants under common ownership, or separate ownership
purchase gas through one meter

5 Service taken under this rate shall be by contract for a term of one year Once a qualified Customer elects
service under this Rate Schedule, all service will be provided under the terms and conditions of this Rate
Schedule for a term extending through the following May 31 A new Customer beginning service after
May 31 shall contract for a term extending through the following May 31 Upon meeting the
qualifications contained therein, a Customer may receive service under Rate Schedule SS-1 concurrent with
this Rate Schedule A Customer may elect to discontinue service under this Rate Schedule and receive
service under Rate Schedule I-1 by giving written notice to_the Company prior to March 1 of any year
Proper notice having been provided, the Customer shall discontinue service under this Rate Schedule
effective the first June 1 following the notice A Customer receiving service under the I-1/ T-2 Rates
Schedules as of March 1, 2005 that fails to submut an executed contract will receive service under
Rate Schedule I-1 through May 31, 2006.

MONTHLY BASE RATE *Net Rate

Customer Base Use Charge $300 00

Demand Charge

Per Unit of Billing Demand ——— %3 00 Per MGEDth

Commodity Charge
First _1,500 MCEDths Per Month $0-8888 Per MCE §$ 8945 Per Dth
Next 2,500 MGEDths Per Month $0-7598.7644 Per MGE Dth
Next 11,000 MCE DthsPer Month $6-4312 4335 Per MCE Dth
Over 15,000 MGEDths Per Month $0-2650 2664 Per MGEDth

ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
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CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 EOURTH FIFTH REVISED SHEET NO 31A
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 EOURTH FIFTH REVISED SHEET NO 31A
RATE SCHEDULE T-2 (Continued)

Firm Purchased gas costs, other adjustments, charges and/or credits as determuned 1n accordance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above
rates.

| ——* Company ' s Transportation Service Rate 15 1n addition to all other applicable Pipeline Transportation Rates and Charges

MINIMUM BILL
The Minimum Monthly Bill shall be the Customer Base Use Charge as shown 1n the Monthly Base Rate as

| stated above plus the amount of the mdividual eustemers'Customers' Monthly Demand Charge and shall be
due and payable 1n addition to any and all other applicable charges due under this Rate Schedule

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill. Payments received after that date shall be for an
amount which shall be greater by five percent (5%) than the net billing-RAFE-SCHEDULE-T-2
(CONTINUED)

BILLING ADJUSTMENTS

Bulls for Transportation Service hereunder shall be subject to adjustment for changes 1n the cost of Firm
purchased gas demand charges 1n accordance with Purchased Gas Adjustment (PGA) Docket No G86-1 of
the Tennessee Regulatory Authority Rules and Regulations and shall be subject to other adjustments,
charges and/or credits as determned to be applicable and approved by the Tennessee Regulatory Authority

Bills for gas service hereunder shall be subject to the provisions of the Interruptible Margin Credit Rider as
approved by the Tennessee Regulatory Authonty

SPECIAL TERMS AND CONDITIONS

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY* STEVE LINDSEY, VP
ISSUED-OCTOBER 12,1998 EEFECTHVE-NOVEMBER-1,-1998




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 EQURTH FIFTH REVISED SHEET NO 31A

In the event of curtailment of mterruptible transportation service by the Company, the pipeline transporter,

or Seller, the Company agrees to supply the contracted quantity of natural eas to the Customer stated
Dths/day pursuant to_the terms and conditions of Rate Schedule I-1 and the related gas sales agreement
thereto or any amendments thereto. It 1s the ntent that the Customer at all times recerves the contracted
stated quantity of firm gas supply from interruptible transportation service or from firm natural gas sales
purchased from the Company. Service hereunder, however, shall be subject to the Company's Schedule for

Limiting and Curtailing Gas Service as filed with the Tennessee Regulatory Authority

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and installation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have the
Data Collection equipment, other than the meter, installed by a qualified third party 1n accordance with the
Company’s specification The meter installation and the connection of the data collections equipment to
the meter shall be performed by the Company All Customers shall also be required to pay the cost of any
power, telephone lines, or wireless facihities necessary for the operation of such equipment.

BALANCING

It shall be the Customer’s responsibility to mamtain a daily and monthly balance with the Company to
msure system integnty and avoid any assessment of penalties against the Company by the Interstate
Pipelines. To nsure such, Customers are required to nominate on a daily basis If the Company 1s assessed
a penalty by a Customer’s transporting pipeline, the Company shall have the right to pass-through all such
penalties to the Customer to the extent the Customer or Customer’s agent 1s responsible for causing the
Company to be assessed such penalties.

ISSUED: OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY' STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 THIRD FOURTH REVISED SHEET NO.31B

RATE SCHEDULE T-2 (Continued)

CASH QUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facilities for the account of the
Customer for the month, and the quantities consumed by the Customer as metered for the month, shall be
the monthly 1mbalance. This imbalance shall be resolved monthly by “cashing out” the imbalance as it 1s
known at that ime _If the Customer consumes more gas than the Customer has delivered to the Company,
the Customer will be deemed to be “short” by the amount of the deficiency, and will buy an amount of gas
equal to the deficiency from the Company 1n under the applicable I-1 Rate If the Customer consumes less
gas than 1t has delivered to the Company, the Customer will be deemed to be “long” by the amount of the
surplus, and the Company will buy the amount of the surplus by paying the Customer a price equal to the
lowest Daily Index Cost of Gas, as determuned from the “Daily Price_Survey” set forth n Gas Daily
published by Platts, 1n the first 1ssue of such publication following the date of the transaction, applicable
surcharges and fuel on the relevant pipeline times the discount percentage corresponding to the percentage
of the deficiency listed 1n the table below plus the 100% load factor FT transportation rate:

Percentage of the Imbalance Long
Discount
Equal to or less than 10% 100%
Over 10% & equal to or less than 15% 80%
Over 15% & equal to or less than 20% 60%
Over 20 % 50%

The Weighted Index Price” shall be denived from the prices published 1n Gas Daily from the Daily Price
Survey

Southern Natural , La X 3%
Tennessee, zone 0 i 15%
Tennessee, La, 500 Leg i 24%
Tennessee, La, 800 Leg f( 24%

The Company will collect gross receipt tax on the incremental gross gas related charges.

Any difference between the actual cost of gas incurred by the Company and the Index prices defined above
will be accounted for 1n the Actual Cost Adjustment in a manner consistent with TRA Admmstrative Rule
1220-4-7. Increments or_ decrements which may result for the PGA will no apply to the cash-out
mechanism

LIMITING AND CURTAILING GAS SERVICE

ISSUED-

ISSUED
A

BY: STEVE LINDSEY, VP

Transportation Service hereunder shall be subject to the Company's Schedule for Limuting and Curtailing
Gas Service as filed with the Tennessee Regulatory Authority.

OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1 ORIGINAL SHEET NO.31C

RATE SCHEDULE T-2 (Continued)

SPECIAL TERMS AND CONDITIONS

Thus schedule 1s subject to mterruption on one-half-hour's notice given by the Company by telephone or
otherwise The Company will curtail transportation gas service to the eensumersCustomers under this
schedule mn order to prevent a shortage of gas for the use of eensumersCustomers under the Company's
other rate schedules

ConsumerCustomer shall immediately discontinue the use of transportation gas service, to the extent of
curtailment ordered, when and as directed by the Company, and authorized representatives of the Company
shall have at all times the nght of ingress and egress to the eensumer-LsCustomer's premuses Upon
determunation by the Company that the necessity for curtailment has ceased the Company shall so notify
the eensumexrCustomer by telephone or otherwise and the eemnsumexrCustomer shall not resume
service until so notified.

In the event eensumexrCustomer takes daily gas deliveries in excess of eonsumerLsCustomer's daily
contract entitlement where such consumption 1s measured and recorded on a daily basis, or in the event
eonsumerCustomer does not comply with a curtailment order as directed by the Company and takes gas
m excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken 1n excess of
eensumer-sCustomer's daily contract entitlement or such daily volumes taken in excess of curtailment
volumes shall be paid for by the eensumexCustomer at the greater of the rate of (1.) $15 00 per ME&EDth

or $4-50-perTherm-or-an-amount-equal-to-(2.)the actual-cost-ineurred-by-the-Company to-ncludeaverage

daily index on curtailment days plus $5.00 per Dth and all applicable pipeline and/or gas supplier penalties

and/or charges because of the eonsumertsCustomer's failure to comply with a curtailment order as
directed by the Company These additional charges shall be in addition to all other charges payable under
this Rate Schedule. Fh aFve—an h—additiona ses—fo h—exeess—e

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
giving any such eensumerCustomer the nght to take unauthorized over-run volumes, nor shall such
payment £eo—be considered as a substitute for any other remedies available to Company against
eensumerCustomer for failure to respect 1ts obligations to adhere to the provisions of 1ts contract with
the Company

The curtailment of mterruptible gas delivenies 1n whole or 1n part under this schedule shall not be the basis
for claims against the Company for any damages sustamed by the eonsumers-Customers Unauthonzed
over-run collections will be accounted for 1n the Actual Cost Adjustment in a manner consistent with TRA
Administrative Rule 1220-4-7.

GENERAL TERMS AND CONDITIONS

Transportation Serviee-service hereunder shall be subject to the Company's-Rules-and Regulations

company's rules and regulations as filed with the Tennessee Regulatery-Authentyregulatory authonty The
effectiveness of this Farff Sheettaniff sheet will terrmnate should 1t be determimed by the Tennessee
Regulator-Authentyregulatory authonty that the limuiting provisions contamned 1n Paragraphparagraph 2 of
the Avarlabiity-Seettonavailability section of this Rate-Sehedule-rate schedule are required to be

mmplemented.

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 ORIGINAL SHEET NO 31C
ISSUED OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
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CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 ORIGINAL SHEET NO 32
RATE SCHEDULE SF-1
Experimental Semi-Firm Sales Service (SFSS)
AVAILABILITY

This Rate Schedule 1s a bundled sales service available to those Customers served under Chattanooga Gas
Company’s _Interruptible Rate Schedule 1-1, Interruptible Transportation Rate Schedule T-1, and/or
Interruptible_Transportation with Firm Supply Backup T-2, to assist such Customers with mitigating_the
volatility of gas costs by providing the option of using storage volumes when such volumes can be made
available by the Company with no detnment to the Company’s firm ratepavers.

Service under this Rate Schedule will be awarded to winning bidders for November 1 of the current year

through March 31 of the following year (Heating Season)_Service provided under this Rate Schedule may be

interrupted on any given day contingent on the Company’s ability to provide service to the Company’s firm

rate payers.
TITLE to GAS

All Gas dedicated to SFSS annually shall remain the property of the Company. Title to said dedicated Gas shall
pass from the Company to the Customer when Gas 1s delivered to the Customer pursuant to the terms of this
Rate Schedule

AVAILABLE VOLUMES

On August 1 of each year the Company will post the total Deliverability and Reserved Volumes that will be

made available to eligible Customers under this Rate Schedule for the upcoming Heating Season In addition
the Company will post acceptable minimum seasonal Deliverability and Reservation Rates that would be

acceptable to the Company as well as the commodity rate that will be applied to the total aggregate Reserved
Volumes upon delivery Customers eligible to receive service under SFSS may submuit bids to the Company
on or before August 20. Bids must include the following: Customer’s desired Maximum Dail Deliverability:
the dollar value the Customer places on the requested Maximum Daily Deliverability Volume 1n the form of a
monthly unit Maximum Daily Dehiverability Rate; Customer’s desired total Reserved Volume; and the dollar
value the Customer places on the requested Reserved Volume during the Heating Season in the form of a
monthly umit Reservation Rate  On or before August 25 the Company will evaluate all bids and award the
reserved Daily Deliverability and Reserved Volumes to the bid(s) generating the highest Net Present Value
(NPV). However, 1n no event may a Customer’s total Reserved Volume exceed the Customer’s average daily
usage during the previous twelve months times 30 days nor the Customers Daily Deliverability exceed the
Customer’s highest demand day during the previous Heating Season If an L-1 Customer nominates SFSS
service for a given day and fails to burn such amount, then such volumes will be carried over to the subsequent

day

If two or more bids generate the same NPV and the requested volumes exceed the total Daily Deliverability or
total Reserved Volume available for use under this Rate Schedule, the Daily Deliverability wall be allocated to
the winning bidders on a pro rata basis. On or before August 31 the winmng bidders shall enter 1nto a contract
to purchase from the Company the requested and/or allocated Reserved Volume

DELIVERABILITY

Service provided under this Rate Schedule on a daily basis 1s limuted to the total remaining capacity of the
Company after firm requirements are satisfied In the event of a curtallment SESS supply must be nonunated
and will be delivered as long as the Company’s firm requirements are satisfied If on any day, the Company 1s
unable to meet the total SFSS nomunations because the demand for Gas to be delivered under this Rate
Schedule exceeds the Company’s ability to deliver Gas using the Company’s existing capacity, nominations
will be confirmed based on the hughest unit rate bid for the monthly Deliverability Rate. In the event multiple
bids are the same the volumes will be reduced prorate _In no event will a Customer’s cumulative receipt of
Gas under this Rate Schedule exceed the Customer’s total Reserved Volume for the Heating Season

ISSUED. OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1

RATES

ORIGINAL SHEET NO.32A
RATE SCHEDULE SF-1(Continued)

These rates are 1n addition to the rates applicable to the Customer under Rate Schedules L.-1. T-1 and

or T-2. The following charges shall be billed monthly during the Heating Season:

(2)

(b)

©

(d)

(e)

®

Maximum Deliverability Rate - A charge per Dth applied to the Maximum Daily
Deliverability that the Customer bid and the Company accepted

Reservation Rate - A charge per Dth applied to the Reserved Volume that the Customer bid
and the Company accepted

Supplier Demand Rate — A charge per Dth for volumes delivered under this Rate Schedule
during the preceding month The purpose of this charge 1s to recover a proportional share of
the fixed costs associated with the storage service(s) provided by the interstate pipeline
company(ies’) underlying this service. The charge shall be the total annual fixed costs
divided by the total daily deliverability from storage divided by 151 days. All revenue
collected from this charge shall be credited to the Deferred Gas Cost Account as recovered
Demand Cost under the Purchased Gas Adjustment provision of the Company’s tanff

Supplier Volumetric Rate — A charge per Dth for volumes delivered under this Rate
Schedule dunng the preceding month The purpose of this charge 1s to recover the total
variable mterstate pipehine costs associated with providing this service, including but not
himited to the FT volumetric charge, storage injection and withdrawal charges and any and
all associated fuel and surcharges Revenues collected from this charge shall be credited to

the Deferred Gas Cost Account as recovered Commodity cost under the Purchased Gas
Adjustment provision of the Company’s taniff

Commodity Rate — A rate per Dth for Gas delivered under this Rate Schedule during the
preceding month The rate to be applied to the Reservation Volumes will be posted on
August 1 of any given year. Revenues collected from this charge shall be credited to the

Deferred Gas Cost Account as recovered Commodity cost under the Purchased Gas
Adjustment provision of the Company’s tanff

Carrying Cost - The monthly cost for retaming the Reserved Volumes contracted by

Customer The amount charged shall be billed monthly for the preceding months remaining
reserved volumes multiplied by the Company’s pretax authorized rate of return.

Payment for the Maximum Daily Deliverability Charge and the Reservation Charge shall be 1n five

equal monthly payments due on the first of the month beginming November 1 _All other charges shall

be due upon presentation Payments received after the due date shall be for an amount which shall be

greater by five percent (5%) than the net billing

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 ORIGINAL SHEET NO 32B

RATE SCHEDULE SF-1 (Continued)
NOTIFICATION BY CUSTOMERS

Quahfying Customers that have been approved for SFSS volumes will notify the Company by fax or e-mail by
12-00 Noon prior to the effective Gas Day that they desire to use volumes available under this Rate Schedule.
Customers will be notified via e-mail or fax when demand for gas volumes under this Rate Schedule are
terminated or allocated due to deliverability limitations pursuant to the availability provisions of this Rate
Schedule Provision of Gas under this Rate Schedule will automatically end when the Customer has utilized the
Customer’s Reserved Volume for the applicable Heating Season.

VOLUME REMAINING AT MARCH 31

If a Customer does not utilize the Customer’s total Reserved Volume awarded by the Company. the remaining
volume as of Apnl 1 will be transferred to  the Company’s system mnventory.

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY. STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 ORIGINAL SHEET NO.33
RATE SCHEDULE T-3

Low Volume Transport

TRANSPORTATION SERVICE AGREEMENT

Transportation Service provided hereunder shall be an annual service under a Transportation Service

Agreement on an individual Customer basis

AVAILABILITY

Available to_commercial or industrial Customer consistently using on an annual basis, a munimal daily

volume of 50 Dths or 18,250 Dths annually_ Service taken under this rate shall be by contract for a term
of one year Once a qualified Customer elects service under this Rate Schedule, all service will be
provided under the terms and conditions of this Rate Schedule for a term extending through the
following May 31. A new Customer begmming service after May 31 shall contract for a term extending
through the following May 31 A Customer may elect to discontinue service under this Rate Schedule
and recerve service under Rate Schedule C-1 by giving written notice to the Company prior to March 1
of any year. Proper notice having been provided, the Customer shall discontinue service under this Rate
Schedule effective the first June 1 following the notice.

MONTHLY BASE RATE Winter Summer
Net Rate* Net Rate*
November-April May-October

Customer Base Use Charge $20 00 81500
Commodity Charge
First 3.000 Therms Per Month 27 667¢ Per Therm 21 722¢ Per Therm
Next 2.000 Therms Per Month 25 253¢ Per Therm 17 244¢ Per Therm
Next 10,000 Therms Per Month 24 599¢ Per Therm 16 077¢ Per Therm
Over 15,000 Therms Per Month 12 727¢ Per Therm 12 727¢ Per Therm

The Purchased Gas Adjustment computed 1n accordance with TRA Admunistrative Rule 1220-4-7 shall
not apply Other adjustments, charges and/or credits as deternuned m accordance with the Tennessee
Regulatory Authority’s Rules and Regulations and applicable taxes shall be added to the above rates.

* _Company’s Transportation Service Rate 1s in addition to all other applicable Pipeline Transportation Rates and

Charges
MINIMUM BILL

The mmimum monthly bill shall be the Customer Base Use as shown in the Monthly Base Rate stated

above and shall be due and payable 1n addition to any and all other applicable charges due under this
Rate Schedule

PAYMENT TERMS

All bills for service are due upon presentation The stated net amount shown on the bill shall apply if payment 1s
received on or before the date as specified on the bill Payments received after that date shall be for an amount which
shall be greater by five percent (5%) than the net bilhing

DATA COLLECTION EQUIPMENT

Customers provided service under this Rate Schedule shall be required to pay for the cost and mstallation
of the Data Collection equipment (includes applicable income taxes) The Customer may elect to have
the Data Collection equipment, other than the meter, installed by a qualified third party in accordance
with the Company’s specification. The meter installation and the connection of the data collections
equipment to the meter shall be performed by the Company

ISSUED: OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 ORIGINAL SHEET NO 33A
RATE SCHEDULE T-3 (Continued)

All Customers shall also be required to pay the cost of any power, telephone lines, or w1reless facilities
necessary for the operation of such equipment.

SPECIAL TERMS & CONDITIONS :

In the event Customer takes daily gas deliveries 1n excess of Customer's daily contract entitlement where
such consumption 1s measured and recorded on a daily basis. or 1n the event Customer does not comply

with a curtailment order as directed by the Company and takes gas 1n excess of the daily volume allowed
by the Company in_the curtailment order, such gas taken in excess of Customer's daily contract

entitiement or such daily volumes taken in excess of curtailment volumes shall be paid for by the
Customer at the greater of (1) the rate of $15.00 per Dth or (2 ) the average daily index on curtallment
days plus $5 00 per Dth and all applicable pipeline and/or gas supplier penalties and/or charges because

of the Customer’s failure to comply with a curtailment order as directed by the Company.

These additional charges shall be m addition to all other charges payable under this Rate Schedule

The payment of a charge for unauthonized or excess use shall not under any circumstances be considered
as giving any such Customer the nght to take unauthonized or excess volumes, or to 'purchase such

unauthorized or excess volumes of gas on any of the Company's other rate schedules, nor shall such
payment be considered as a substitute for any other remedies available to Company against Customer for

failure to respect Customer's_obligations to adhere to the provisions of Customer's contract with the
Company. Unauthorized over-run collections will be accounted for in the Actual Cost Ad]ustment n a
manner consistent with TRA Admimistrative Rule 1220-4-7.

CASH OUT OF MONTHLY IMBALANCES

Any difference between the quantities delivered to the Company’s city gate facilities for the account of
the_Customer for the month, and the quantities consumed by the Customer as metered for the month,
shall be the monthly imbalance This imbalance shall be resolved monthly by “cashing out” the
imbalance as 1t 1s known at that time. If the Customer consumes more gas than it has delivered to the
Company, the Customer will be deemed to be “short” by the amount of the deficiency and will buy an
amount of gas equal to the deficiency from the Company The Customer shall pay a price equal to the
highest Daily Index Cost of Gas, as determined from the “Daily Price Survey” set forth' in Gas Daily
published by Platts, 1n the first 1ssue of such publication following the date of the transaction plus the
100% load factor FT transportation rate, applicable surcharges and fuel on the relevant pipeline times the
premium percentage corresponding to the percentage of the deficiency listed in the table below plus the
100% load factor FT transportation rate If the Customer consumes less gas than it has delivered to the
Company, the Customer will be deemed to be “long” by the amount of the surplus, and the Company will
buy the amount of the surplus by paying the Customer a price equal to the lowest Daily Index Cost of
Gas, as determined from the “Daily Price Survey” set forth in Gas Daily pubhished by Platts, in the first
1ssue of such publication following the date of the transaction, applicable surcharges and fuel on the
relevant pipeline times the discount percentage corresponding to the percentage of the deficiency listed 1n
the table below plus the 100% load factor FT transportation rate

Percentage of the Imbalance Short Long
Premium Discount
Equal to or less than 10% 100% 100%
Over 10% & equal to or less than 15% 120% 80%
Over 15% & equal to or less than 20% 140% 60%
Over 20% 150% 50%
ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF '
TRANO 1 ORIGINAL SHEET NO 33B
RATE SCHEDULE T-3 (Continued)
The Daily Index Cost of Gas shall be derived from the prices published in Gas Daily 1n the Daily
Price Survey Z
Southern Natural , La X 37% .
+
Tennessee, zone 0 X 15%
+
Tennessee, La, 500 Leg X 24% \
+ '
Tennessee, L.a, 800 Leg X 24% \

The Company will collect gross receipt tax on the mcremental gross pas related charees

|
Any difference between the actual cost of gas incurred by the Company and the Index prices defined above
will be accounted for in the Actual Cost Adjustment 1n a manner consistent with TRA Admumstrative Rule
1220-4-7 _Increments or decrements which may result for the PGA will not apply to the cash-out
mechanism

LIMITING AND CURTAILING GAS SERVICE

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing'Gas Service

as filed with the Tennessee Public Service Authonty

i

|
GENERAL TERMS AND CONDITIONS '

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authornty

ISSUED OCTOBER 11, 2004 EFFECTIVE' OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP !
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CHATTANOOGA GAS COMPANY

GAS TARIFF ,
| TRANO. 1 —SECONDTHIRD REVISED SHEET NO 34
RATE SCHEDULE V-1 '
Natural Gas Vehicle Service .
1}
AVAILABILITY

1

Available for all gas service furmshed to any gas eustemerCustomer who uses Natural Gas as an energy
source for the propulsion of motor vehicles when the natural gas 1s delivered by theChattanooga Gas
Company (Company) mnto separately metered facilities which compress the natural gas for!such use, who
contract 1n writing for service under this Rate Schedule, and who provide the necessary facilities for the
compression of such natural gas for delivery to vehicles |

MONTHLY BASE RATE Net Rate f
| Hundreds- Of Cubte Feet {CCE) Net Rate ;
Customer Base Use Charge $17 50
Commodity Charge 4 560¢ Per Therm
Elat Rate-Per Month 4.50¢Per CCE |

Purchased gas costs, other adjustments, charges and/or credits as deterruned mn accord:ance with the
Tennessee Regulatory Authority’s Rules and Regulations and applicable taxes, including any amounts due 1
the form of motor fuel tax 1mposed by any governmental agency, as amended from time to' tume, shall be
added to the above rates. |

|
MINIMUM BILL ]

The minimum monthly bill shall be the Customer Base Use Charge as shown 1 the Monthly Base Rate stated
above and shall be due and payable in addition to any and all other applicable charges due under this Rate
Schedule. |

PAYMENT TERMS

3
All bills for service are due upon presentation. The stated net amount shown on the bill shall apply 1f payment
1s received on or before the date as specified on the bill Payments received after that date slhall be for an
amount which shall be greater by five percent (5%) than the net billing i
i
BILLING ADJUSTMENTS

Bills for gas service hereunder shall be subject to adjustments for changes m the cost of purchased gas m
accordance with Purchased Gas Adjustments (PGA) Docket No. G86-1 of the Tennessee Regulatory
Authonity Rules and Regulations and shall be subject to other adjustments, charges and/or credits as
determuned to be applicable and approved by the Tennessee Regulatory Authority |

LIMITING AND CURTAILING GAS SERVICE '

Gas service hereunder shall be subject to the Company's Schedule for Limiting and Curtailing Gas Service as
filed with the Tennessee Regulatory Authority ‘

GENERAL TERMS AND CONDITIONS

Gas service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authonty as well as the contractual provisions contained 1n the contract for service hereunder

ISSUED: OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP |
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CHATTANOOGA GAS COMPANY

GAS TARIFF ‘
TRANO 1 EQURTH FIFTH REVISED SHEET NO 37
RATE SCHEDULE SS-1 ‘
Special Service
AVAILABILITY ’,

This Rate Schedule 1s available to any commercial, industrial or transportation service eustesaerCustomer on
those occasions when theChattanooga Gas Company (Company) has gas or transportation service that 1t
cannot sell pursuant to 1ts Interruptible Rate Schedule L-1 or Interruptible Transportation Rate 'Schedule T-1.
On such occasions, the gas or transportation sales would be lost to the Company and to 1ts
customersCustomers. This Rate Schedule 1s designed to permut the Company to sell 'such gas, or
transportation service at negotiated rates and for the purpose of enabling the Company to compete with
alternate fuels available for use by 1ts eustomersCustomers

Service under this Rate Schedule 1s available to eustomersCustomers on a temporary baéls within the
franchused territory of the Company and who are connected to the Company's distribution $ystem and to
transportation service eustomersCustomers who can be served by pipeline supplier transportation
arrangements Service may be provided under this Rate Schedule only in the event that the Company has
volumes of gas or transportation service that cannot be sold under other applicable Rate Schedules of the
Company because of alternate fuel competition

MONTHLY RATE

The Customer shall pay the Company for all gas or transportation service provided under this Rate Schedule
at a predetermuned net rate negotiated prior to providing service :

MINIMUM BILL 1
The minimum bill shall be the applicable Customer Base Use Charge due under Rate Schedule L-1 or T-1
and shall be due and payable in addition to any and all other applicable charges due under this Rate
Schedule !

PAYMENT TERMS :

All bills for service are due upon presentation The stated net amount shown on the bill shall apply 1f
payment 1s received on or before the date as specified on the bill Payments received after that ‘date shall be
for an amount which shall be greater by five percent (5%) than the net billing *

|
ALTERNATE FUEL PRICE

In order to qualfy for negotiated rates available under this Rate Schedule, the eustemefCustomer shall
furmsh the Company with an affidavit setting forth the equivalent alternate fuel price, the quallty of the
alternate fuel, the quantity of the alternate fuel available at the current alternate fuel price and the period of
time for which the current alternate fuel price will be effective. )

SPECIAL TERMS AND CONDITIONS

When gas or transportation service 1s available for delivery under this Rate Schedule, the Company will
always give recognition to both 1ts own curtailment plan and those curtailment plans and requirement
mndexes of 1ts pipeline suppliers to the end that available gas may reach the highest priority of service as
determuned from time to time by appropriate State and Federal regulatory authorities i

Thus Rate Schedule 1s subject to mterruption on one-half-hour's notice given by the Company by telephone
or otherwise. The Company will curtail gas or transportation service to the eeasumersCustomers under this

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY ;
GAS TARIFF

TRANO 1 EOQURTH FIFTH REVISED SHEET NO.37
Rate Schedule prior to curtailment of service under any other Rate Schedule in order to prevent a shortage of
gas for the use of eensumersCustomers under the Company's other rate schedules

Consumer

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004

ISSUED BY: STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY j
GAS TARIFF .
TRA NO. 1 —EOURTHFIFTH REVISED SHEET NO 37A

RATE SCHEDULE SS-1 (Continued)

SPECIAL TERMS AND CONDITIONS (Continued) I

Customer shall immediately discontinue the use of gas or transportation service, to the extent éf
curtailment ordered, when and as directed by the Company, and authorized representatives of the
Company shall have at all times the right of ingress and egress to the eensumer’sCustomer's .
premuises Upon determunation by the Company that the necessity for curtailment has ceased the
Company shall so notify the eensumerCustomer by telephone or otherwise and the
eonsumerCustomer shall not resume service until so notified

|

In the event eensumerCustomer takes daily gas deliveries i excess of censumer'sCustomer's daily contract
entitlement where such consumption 1s measured and recorded on a daily basis, or i the event
eonsumerCustomer does not comply with a curtailment order as directed by the Company and takes gas n
excess of the daily volume allowed by the Company 1n the curtailment order, such gas taken 1n excess of
consumersCustomer's daily contract entitlement or such daily volumes taken in excess of curtailment
volumes shall be paid for by the consumerCustomer at the greater of the rate of (1) $15 00 per MEEDth or

2 ) the aemal-eest—lﬂeuffed-by—the—&ampaayte-me}uéeaverage daily
mdex on curtailment days plus $5 00 per Dth and all applicable pipeline and/or gas supplier penalties
and/or charges because of the eensumer'sCustomer's failure to comply with a curtatlment order as directed
by the Company These additional charges shall be 1n addition to all other charges payable under this Rate
Schedule.-The Siset RA 3 a 3 adaiiona 2 H HRatthoH edu

O d pUrchaseda—o proaiced—o &4 . e aH the e Hpan H "

The payment of a charge for unauthorized over-run shall not under any circumstances be considered as
giving any such right to take unauthorized over-run volumes, nor shall such payment be con51dered as a
substitute for any other remedies available to Company against eensumerCustomer for failure to respect 1its
obligations to adhere to the provisions of 1ts contract with the Company !

The curtailment of gas deliveries in whole or 1n part under this Rate Schedule shall not be the basis for
claims against the Company for any damages sustained by the eensumers-Customers. Unauthorrzed over-

run collections will be accounted for in the Actual Cost Adjustment 1n a manner consistent with TRA
Administrative Rule 1220-4-7

GENERAL TERMS AND CONDITIONS !

Service hereunder shall be subject to the Company's Rules and Regulations as filed with the Tennessee
Regulatory Authority.

ISSUED. OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP i

ISSUED- OCTOBER 12, 1908 LTE‘]:‘EI‘T‘T\/I:‘ \Tn\/EI\JDED 11998
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CHATTANOOGA GAS COMPANY !

GAS TARIFF :
TRANO. 1 THIRBFOURTH REVISED SHEET NO 45

RATE SCHEDULE BBS -1 '

Budget Billing Service .

!

AVAILABILITY '

|
Available to any Residential or Firm Commercial Customer The Customer’s gas account ml:lSt be current
when joimng the Budget Billing plan :

GENERAL TERMS AND CONDITIONS

i
Customer Notification and Application Forms will be mailed i July of each year E

The used-to-date amount consists of the total to date of the eustemersCustomer’s gas bills that the

eustererCustomer would have mcurred from the beginning of the budget plan had the eustemerCustomer
not been on the Budget Billing plan !

The paid-to-date amount consists of all payments to date by the eustomerCustomer toward the Budget
Billing plan from the beginning of the budget plan :
The budget year begins with the September billing and continues throughout the followmg=August The
monthly budget payment amount 1s determined from the premuse’s Annual Base. The Annu'le Base 1s an
actual or calculated dollar amount of the yearly gas usage for the premuse. For new eustomersCustomers
who begin the plan n September, the Annual Base 1s divided by 11 5 to determune the monthly budget
mnstallment amount '
Customers may jom the plan at any time during the budget year Budget installments will be determined
from the number of months remaining until the end of the budget year |
The minimum monthly budget mstallment amount 1s $5 00 The plan 1s renewed automatlcalzly each year
The Customer may cancel the Budget Billing Agreement at any time upon making a request to return to
Regular Billing status i

If the account 15 past-due and the used-to-date amount exceeds the paid-to-date amount, the account may be

removed from the budget plan at the company’s option. !

BILLING ADJUSTMENTS ‘

Budget Billing accounts are reviewed four times a year. These reviews occur in November, February, May,
and August. The monthly mstallment amount may change with each review An account, will not be
reviewed 1n November or May 1f the budget plan has been 1n effect less than two months .

|
In November, the monthly installment amount will be recalculated 1f the used-to-date and the billed-to-date
amounts differ by more than one monthly budget bill installment. The recalculated amount will be
determuned as follows The amounts from the previous year’s December through August bills are added to
the November difference between the used-to-date and billed-to-date amounts The total amou:nt 18 divided
by 8.5. If the difference between the current budget instaliment and the recalculated amount 1s greater than

35% of the current budget imstallment, the recalculated amount becomes effective n :December.

ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP

ISSUED-OCTOBER 121998 EFEECTIVE: NO|V EMBER-1,-1998
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 FHIRP FOURTH REVISED SHEET NO.45A

RATE SCHEDULE BBS-1 (eentinuedContinued) ‘l

In February, all Budget Billing accounts will be recalculated The recalculated amount will be determned
as follows The amounts from the previous year’s March through August bills are added to  the February
difference between the used-to-date and billed-to-date amounts The total amount 1s divided by 55 When
the current budget amount 1s $50 00 or greater and the difference between the current and the recalculated
amount 1s greater than $5.00, then the recalculated amount becomes effective in March When the current
budget amount 1s less that $50.00 and the difference in the current and recalculated amounts 15 greater than
10% of the current amount, then the recalculated amount becomes effective 1n March. I

In May, the monthly installment amount will be adjusted 1if the used-to-date and the bllled-to-:date amounts
differ by more than two monthly budget bill nstallments. The recalculated amount will be determined as
follows. The amounts from the previous year’s June through August bills are added to the May difference
between the used-to-date and billed-to-date amounts The total amount 1s divided by three (3) If the
difference between the current budget nstallment and the recalculated amount 1s greater thap 35% of the
current budget installment, the recalculated amount becomes effective m June. :
When eustomersCustomers sign up for the Budget Payment Plan, they may choose to havé their excess
credits (difference), 1f any, rolled into the budget amount for next year or they may choose to settle the
account at the end of the budget year :

1
Each eustemerCustomer who elects the refund option will receive a refund 1f the difference between the
used-to-date and billed-to-date amounts at the end of the budget year 1s a credit of $25.00 or greater A
credit balance of less than $2500 will be refunded at the request of the eustomerCustomer If the
difference 1s a debt, the difference will be billed to the eustomerCustomer mn August. !

If the eustomerCustomer elects the rollover option, a difference of $12 00 or greater (debit or cfredlt) will be
rolled mnto the new budget year calculations. A difference of less than $12 00 (debat or credit) will be billed as
an adjustment to the regular August mstallment ‘

ISSUED- OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP ‘
ISSUED-OCTOBER 121998 EREECTIVE. NOVEMBER 1. 1998




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO 1 FOURTH REVISED SHEET NO 45A
ISSUED. OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO. 1 —SEXTHSEVENTH REVISED SHEET NO 48
INTERRUPTIBLE MARGIN CREDIT RIDER

APPLICABILITY

This Ruder shall apply to and become part of each of the-Chattanooga Gas Company’s (Company's) Rate
Schedules under which gas 1s sold on a firm basis (heremafter referred to as "Firm Schedule").

INTENT AND APPLICATION

Thus Interruptible Margin Credit Rider 1s intended to authorize the Company to recover mnety percent (90%) of
the gross profit margin losses that result from rates negotiated under the provisions of Special Service Rate
Schedule SS-1 or from eustemersCustomers who switch to alternate fuels where the Company 1s unable to
meet alternate fuel competition

Thus Interruptible Margin Credit Ruder 1s also intended to authorize the Company to recover not more than fifty
percent (50%) of the gross profit margin that results from transactions with non-jurisdictional
eustemnersCustomers that rely on the Company’s gas supply assets (all such transactions including off-system
sales) should such transactions be made by the Company

DETERMINATION OF GROSS PROFIT MARGIN LOSSES

The gross profit margin loss shall be calculated as ninety percent (90%) of the difference between the Test-Year
Targeted Rate Margin as deterruned 1n the Company's most recent rate case order of the Authority and the
Actual Negotiated Rate Margin.

Any amount of gross profit margin losses shall be recovered from the firm commodity component of gas costs
as determuned under the presently effective Purchased Gas Adjustment Provision

FILING WITH THE AUTHORITY

Each negotiated rate gross profit margin loss accounting/recovery period shall correspond with the Company's
Fiscal Year which ends December 31, each year

The Company shall charge all authorized negotiated rate gross profit margin losses to the "Deferred Gas Cost"
account mn accordance with Section IIL.C. of the Authority's PGA Docket No G86-1 and shall file the
supplemental sheets requred by this Rule showmng the calculation of the margin  losses.

ISSUED: OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP

ISSUED:- OCTOBER 12,1998 EEEECTIVE-NOVEMBER1,-1998




CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO 1

PROVISION FOR ADJUSTMENT

HIRSTSECOND REVISED SHEET NO 49

WEATHER NORMALIZATION ADJUSTMENT

{WNA) RIDER

The base rate per CCF/therm (100,000 Btu) for gas service set forth m any rate schedules utilized by the
Authonty mn determining normalized test period revenues shall be adjusted by an amount hereinafter
described, which amount 1s referred to as the "Weather Normalization Adjustment."

DEFINITIONS

For Purpose of this Rider.

"Authonty" means the Tennessee Regulatory Authority

"Relevant Rate Order" means the final order of the Authority n the most recent hitigated rate case of

| theChattanooga Gas Company (Company) fixing the rates of the Company or the most recent final order of
the Authority Specifically prescribing or fixing the factors and procedures to be used i the application of

this Rader

COMPUTATION OF WEATHER NORMALIZATION ADJUSTMENT

The Weather Normalization Adjustment shall be computed to the nearest one-hundredth cent per
CCF/therm by the following formula:

Where

WNA,

ADD
BL,

FILING WITH AUTHORITY

WNA = R. (NDD-ADD)

" (BL;+(HSF; x ADD))

any particular Rate Schedule or billing classification within any such particular
Rate Schedule that contains more than one billing classification

Weather Normalization Adjustment Factor for the 1 th Rate Schedule or
classification expressed 1n cents per CCF/therm

weighted average base rate (base rate less any embedded gas cost) of temperature
sensitive sales for the 1 th schedule or classification utilized by the Authonty 1n
the Relevant Rate Order for the purpose of determining normalized test year
revenues

heat sensitive factor for the 1 th schedule or classification utilized by the
Authority 1n the Relevant Rate Order for the purpose of determiming normalized
test year revenues

normal billing cycle heating degree days utilized by the Authonity 1n the Relevant
Rate Order for the purpose of determning normalized test year revenues

= actual billing cycle heating degree days
= base load sales for the 1 th schedule or classification utihzed by the Authority in

the Relevant Rate Order for the purpose of determuming normalized test year
revenues

The Company will file as directed by the Authonty (a) a copy of each computation of the Weather
| Normalization Adjustment, (b) a schedule showing the effective date of each such Weather -Normalization

ISSUED: OCTOBER 11, 2004

EFFECTIVE: OCTOBER 1, 2004

ISSUED BY. STEVE LINDSEY, VP

ISSUED-OCTORER_12._1008
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ERFEECTIVE-NOVEMRBER 1.100%
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CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO 1 EIRSFSECOND REVISED SHEET NO 49
Adjustment, and (c) a schedule showing the factors or values derived from the Relevant Rate Order used n
calculating such Weather Normalization Adjustment
ISSUED. OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004

ISSUED BY: STEVE LINDSEY, VP

ISSUED-OCTORER-_12 1008 EEEECTIVE NOVEMRER 11908
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CHATTANOOGA GAS COMPANY
GAS TARIFF
| TRANO.1

HOURTH

(WNA) RIDER COMPONENTS

FIFTH REVISED SHEET NO 49A
WEATHER NORMALIZATION ADJUSTMENT

RATE SCHEDULE WEIGHTED HEAT BASE LOAD -
BASERATE  SENSITIVE BL
| (3ccETHERM)  FACTOR - CCETHERM
HSF

| CCETHERM
(R-1) RESIDENTIAL GENERAL SERVICE

| Winter (November — April) 203346.210406 208678.191495 1722412.901

(R-4) MULTI-FAMILY HOUSING SERVICE

| Winter (November - April) 208600.183110 +H9141 098985 2564418 695
(C-1) COMMERCIAL AND INDUSTRIAL

| GENERAL SERVICE 257377.255481 987685811269 221.606171.926

Winter (November - April)

ISSUED OCTOBER 11, 2004
ISSUED BY STEVE LINDSEY, VP

ISSUED-OCTORER- 121008
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EFFECTIVE: OCTOBER 1, 2004
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRA NO. 1 —EIRSTSECOND REVISED SHEET NO 50

PURCHASED GAS ADJUSTMENT PROVISION PURSUANT TO RULE 463-:121220-4-7
OF
THE TENNESSEE REGULATORY AUTHORITY RULES AND REGULATIONS

I GENERAL PROVISIONS

A This Purchased Gas Adjustment (PGA) Ruider 1s mtended to permut the Company to recover, 1n a
timely fashion, the total cost of gas purchased for delivery to its eustomersCustomers and to
assure that the Company does not over-collect or under-collect Gas Costs from 1its
customersCustomers

B This Ruider 1s intended to apply to all Gas Costs incurred mn connection with the purchase,
transportation and/or storage of gas purchased for general system supply, including, but not
limuted to, natural gas purchased from interstate pipeline transmssion companies, producers,
brokers, marketers, associations, intrastate pipeline transmission companies, joint ventures,
providers of liquefied natural gas (LNG), hiquefied petroleum gas (LPG), substitute, supplemental
or synthetic natural gas (SNG), and other hydrocarbons used as feed-stock, other distribution
compames and end-users, whether or not the Gas Costs are regulated by the Federal Energy
Regulatory Authonty and whether or not the provider of the gas, transportation or storage 1s
affihated with the Company

C. To the extent practicable, any revision 1n the PGA shall be filed with the Authonty no less than
thirty (30) days 1n advance of the proposed effective date and shall be accompanied by the
computations and information required by thus Rider It 1s recognized, however, that in many
mstances the Company receives less than 30 days notice from its Suppliers and that other
condiions may exist which may prevent the Company from providing 30 days advance notice
Therefore, should circumstances occur where information necessary for the determination of an
adjustment under this Rider 1s not available to the Company so that the thurty (30) days
requirement may be met, the Company may, upon good cause shown, be permutted to place such
rates nto effect with shorter advance notice

D The rates for gas service set forth m all of the Rate Schedules of the Company shall be adjusted
pursuant to the terms of the PGA, or any specified portion of the PGA as determuned by individual
Rate Schedule(s)

E. No provision of this Rider shall supersede any provision of a Special Contract approved by the
Authonity

II DEFINITIONS

A. “ Gas Costs” shall mean the total delivered cost of gas paid or to be paid to Suppliers, including,
but not limited to, all commodity/gas charges, demand charges, peaking charges, surcharges,
emergency gas purchases, over-run charges, capacity charges, standby charges, gas mventory
charges, mimimum bill charges, mimmum take charges, take-or-pay charges and take-and-pay
charges (except as provided below), storage charges, service fees and transportation charges and
any other similar charges which are paid by the Company to its gas suppliers in connection with
the purchase, storage or transportation of gas for the Company's system supply

B. “ Fixed Gas Costs” shall mean all Gas Costs based on the Company's rnight to demand gas or
transportation on a daily or seasonal peak, but unless otherwise ordered by the Authorty, shall not
mclude other charges paid for gas reserve dedication (e g, reservation fees and gas inventory
charges), mimmum bill charges, mmimum take charges, over-run charges, emergency gas charges,
take-or-pay charges or take-and-pay charges (all of which shall be considered commodity costs)

ISSUED OCTOBER 11, 2004 EFFECTIVE' OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY
GAS TARIFF
| TRANO 1 HIRSTSECOND REVISED SHEET NO 50A
PURCHASED GAS ADJUSTMENT PROVISION (Continued)

C. “ Gas Charge Adjustment” shall mean the per unit amount billed by the Company to 1ts
eustomersCustomers solely for Gas Costs The Gas Charge Adjustment shall be separately stated
for firm eustomersCustomers and for non-firm eustemersCustomers

D “ Suppliers” shall mean any person or entity, including affiliates of the Company, who locates,
purchases, sells, stores and/or transports natural gas or its equivalent for or on behalf of the
Company. Suppliers may include, but not be linuted to, interstate pipeline transmussion
compames, producers, brokers, marketers, associations, Intrastate pipeline transmission
companies, jomt ventures, providers of LNG, LPG, SNG, and other hydrocarbons used as feed-
stock, other distribution companies and end-users.

I E “Computation Period" shall mean the twelve (12) month period utilized to compute Gas Costs
Such perniod shall be the twelve (12) month period ending on the last day of a month which 1s no
more than 62 days pnior to the filing date of a PGA

| F. “-Demand Billing Determinants” shall mean the annualized volumes for which the Company has
contracted with Suppliers as of the first day of the Filing Month.

| G. “Commodity Billing Determinants” shall mean the total metered throughput, regardless of
source, during the Computation Period, adjusted for known and measurable changes Should the
Company expect to purchase commodity gas from several Suppliers, the Company shall allocate
to each supplier a percentage of the total metered throughput, regardless of source, during the
Computation Period, adjusted for known and measurable changes. The percentage used to allocate
among Suppliers shall be based on historical takes during the Computation Period, 1f appropmate;
otherwise 1t shall be based upon the best estimate of the Company

| H. “Filing Month” shall mean the month 1n which a proposed revision 1s to become effective

Jug COMPUTATION AND APPLICATION OF THE PGA

The PGA shall consist of three major components. (1) the Gas Charge Adjustment; (2) the Refund
Adjustment; and (3) the Actual Cost Adjustment (ACA)

A Computation of Gas Charge Adjustment.

The Company shall compute the jurisdictional Gas Charge Adjustment at such time that the Company
determines that there 1s a significant change 1n 1ts Gas Costs

1 Formulas. The following formulas shall be used to compute the Gas Charge

. _ DxDACA P+T +SR:|:CA CA
Firm GCA = [ ( _SF ) -DB ] + [ ( ) -CB ]
Non -FirmGCA — ( P+T+SRECACA ) ~CB
ST
ISSUED OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004

ISSUED BY: STEVE LINDSEY, VP

ISSUED-OGTOBER 12,1998 EEEECTIVE-NOVEMBER
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CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO 1 EIRSTSECOND REVISED SHEET NO.50B
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
2. Definitions of Formula Components.
GCA = The Gas Charge Adjustment 1n dollars per CCF/Therm,
rounded to no more than five decimal places
D = The sum of all fixed Gas Costs.
DACA = The demand portion of the ACA
P = The sum of all commodity/gas charges.
T = The sum of all transportation charges.
SR = The sum of all FERC approved surcharges
CACA = The commodity portion of the ACA
DB = The per unit rate of demand costs or other fixed charges
included 1n base rates n the most recently completed general
rate case (which may be zero 1if the Company so elects and
the Authority so approves).
CB = The per umit rate of variable Gas Costs mncluded i base
rates 1n the most recently completed general rate case
(which may be zero 1f the Company so elects and the
Authority so approves)
SF = Fiurm sales
ST = Total sales
3. Determination of Factors for Gas Charge Adjustment.
a Demand Charges (Factor D)
All fixed Gas Costs that do not vary with the amount of gas purchased or
transported, including, but not limited to, the product resulting from the
multiplication of (1) the respective Demand Billing Determunants by (2) the
demand rates effective the first day of the Filing Month and (3) any fixed
storage charges.
b Demand Actual Cost Adjustment (Factor DACA)
See Subsection C of Section III
ISSUED: OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004

ISSUED BY- STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO 1 —EIRSTSECOND REVISED SHEET NO 50C
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
c Purchased Commodity Charges (Factor P)
All commodity or other variable gas costs associated with the amount of
gas purchased or transported including, but not limuted to, the product
resulting from the multiphcation of (1) the respective Commodity Billing
Determunants by (2) the respective supplier's commodity/gas rate which
are known, or 1f not known which are reasonably anticipated, to be n
effect on the first day of the Filing Month.
d Transportation Charge (Factor T)
The transportation charges actually invoiced to the Company during the
Computation Period or expected to be mvoiced to the Company during the
current period.
e FERC Approved Surcharges (Factor SR)
The sum of all FERC approved surcharges, including gas mventory
charges or 1ts equivalent, actually invoiced or expected to be invoiced to
the Company during the Computation Period or to be effective the first day
of the Filing Month by respective Supphers
f. Annual Cost Adjustment (Factor ACA)
See Subsection C of Section III
g Firm Sales (Factor SF)
Total volumes billed to the Company's firm eustorersCustomers during
the Computation Period, regardless of source, adjusted for known and
measurable changes
h Total Sales (Factor ST)
Total volumes billed to all the Company's eustomersCustomers during the
Computation Period, regardless of source, adjusted for known measurable
changes
4. Modification of Formulas.
The formulas set forth above are not designed for use with two-part demand/commodity
rate schedules; therefore, the formulas may be modified for use with such rate schedules.
In addition, the formulas may be modified from time to time to carry out the intent of this
PGA Rider Any amendment to the formulas shall be effective on the proposed effective
date of the amendment unless the Authority shall act to suspend the proposed amendment
within thirty days after the filing of the proposed amendment, 1n which case the proposed
amendment shall be subject to notice and hearing
ISSUED- OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP

ISSUED-OCTOBER12-1998 EEEECTIVE-NOVEMBER 11998




CHATTANOOGA GAS COMPANY

GAS TARIFF
| TRANO 1

—HRSTFSECOND REVISED SHEET NO.50D

PURCHASED GAS ADJUSTMENT PROVISION (Continued)

S.

Filing with the Authority.
The computation of the Gas Charge Adjustment shall be filed in accordance with
the notice requirements specified in Subsection C of Section I of this Rider, and
shall remain 1n effect until a revised Gas Charge Adjustment 1s computed and
filed pursuant to this Rider

The Company shall file with the Authority a transmuttal letter, an exhibit showing
the computation of the Gas Charge Adjustment, a PGA tanff sheet, and any
applicable revised tanff sheets 1ssued by Suppliers

The transmuttal letter shall state the PGA tanff sheet number, the service area(s),
the primary reasons for revision, and the effective date

If the Company proposes to recover any Gas Costs relating to (1) any payments
to an affiliate or (2) any payments to a non-affiliate for emergency gas, over-run
charges, take-or-pay charges, and take-and-pay charges (except as provided
below) or (3) the payment of any demand or fixed charges in connection with an
mncrease 1n contract demand, the Company must file with the Authority a
statement setting forth the reasons why such charges were incurred and sufficient
information to permut the Authority to determine 1f such payments were prudently
made under the conditions which existed at the time the purchase decisions were
made

Any filing of a rate change under this Rider shall be effective on the proposed
effective date unless the Authonty shall act to suspend the proposed change
within thirty days after the filing, in which case the filing shall be subject to
notice and hearing

The recovery of pipeline take-or-pay charges which were the subject of Docket
No. U-87-7590 shall continue to be handled under procedures approved by this
Authority 1n that docket until such time as such procedures may be modified or
amended by further order of the Authority

B. Refund Adjustment.

The Refund Adjustment shall be separately stated for firm and non-firm eustemersCustomers, and

may be either positive or negative.

1.

ISSUED OCTOBER 11, 2004

Computation of Refund Adjustment
The Company shall compute a Refund Adjustment on the last day of each calendar
quarter using the following formulas :

Firm RA _ ( DR_Ig-FD)fZ ) + ( CRI-CR2+CR3+i ) -CB ]

STR

Non -FirmRA ( CRI-CR2+CR3+i

STR

ISSUED BY. STEVE LINDSEY, VP
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CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1 SECOND REVISED SHEET NO 50E
PURCHASED GAS ADJUSTMENT PROVISION (Continued)
2, Definitions of Formula Components.

RA = The Refund Adjustment 1n dollars per CCF/therm, rounded to no
more than five decimal places

DRI = Demand refund not included 1n a currently effective Refund
Adjustment, and received from Suppliers by check, wire
transfer, or credit memo

DR2 = A demand surcharge from a Supplier not includable in the Gas
Charge Adjustment, and not included 1n a currently effective
Refund Adjustment.

CR1 = Commodity refund not included 1n a currently effective Refund
Adjustment, and received from Suppliers by check, wire transfer,
or credit memo

CR2 = A commodity surcharge from a supplier not includable in the Gas
Charge Adjustment, and not included 1n a currently effective
Refund Adjustment.

CR3 = The residual balance of an expired Refund Adjustment.

1 = Interest on the “-Refund Due Customers' Account,” using the
average monthly balance based on the beginning and ending
monthly balances. The interest rates for each calendar quarter used
to compute such 1nterest shall be a rate 2% below the arithmetic
mean (to the nearest one-hundredth of one percent) of the prime
rate value published 1n the “ Federal Reserve Bulletin” or 1n the
Federal Reserve's “-Selected Interest Rates™ for the 4th,
3rd, and 2nd months preceding the 1st month of the
calendar quarter

SFR = Firm sales as defined 1n the Gas Charge Adjustment computation,
less sales under a transportation or negotiated rate schedule.

STR = Total sales as defined in the Gas Charge Adjustment computation,
less sales under a transportation or negotiated rate schedule

3. Modification of Formula.
The formulas set forth above are not designed for use with two-part demand/commodity
rate schedules, therefore, the formulas may be modified for use with such rate schedules
In addition, the formulas may be modified from time to time to carry out the ntent of this
PGA Ruder. Any amendment to the formulas shall be effective on the proposed effective
date of the amendment unless the Authority shall act to suspend the proposed amendment
within thurty days after the filing of the proposed amendment, 1 which case the proposed
amendment shall be subject to notice and hearing.
ISSUED BY. Issac Blythers, President EFFECTIVE August 5, 2002

ISSUED August 5, 2002



CHATTANOOGA GAS COMPANY
GAS TARIFF
| TRANO 1 —EIRSTSECOND REVISED SHEET NO 50F

ISSUED OCTOBER 11, 2004

PURCHASED GAS ADJUSTMENT PROVISION (Continued)

4. Filing with the Authority.

The computation of the Refund Adjustment shall be filed in accordance with the notice
requirements specified in Subsection C of Section I this Rider, and shall remain 1n effect
for a period of twelve (12) months or for such longer or shorter perniod of time as required
to appropnately refund the applicable refund amount

The Company shall file with the Authonty a transmuttal letter, exhibits showing the
computation of the Refund Adjustment and interest calculations, and a PGA tanff sheet
The transmttal letter shall state the PGA tanff sheet number, the service area(s), the
reason for adjustment, and the effective date. Should the Company have a Gas Charge
Adjustment filing to become effective the same date as a Refund Adjustment, a separate
transmuttal letter and PGA tanff sheet shall not be necessary

C. Actual Cost Adjustment.

Commencing with the mitial effective date of this Ruder, the Company shall calculate the ACA
monthly. The Company may, at its option, file monthly to include the ACA 1n 1ts calculation of
the Gas Charge Adjustment but shall be required to do so at least annually. The ACA shall be the
difference between (1) revenues billed eustomersCustomers by means of the Gas Charge
Adjustment and (2) the cost of gas mmvoiced the Company by Suppliers plus margin loss (if
allowed by order of the Authority mn another docket) as reflected in the Deferred Gas Cost
account. The balance of said account shall be adjusted for interest at the rate provided for the
calculation of interest with respect to the Refund Adjustment The ACA shall be segregated nto
demand and commodity, and shall be added to or deducted from, as appropnate, the respective
demand and commodity costs included in the Gas Charge Adjustment. Supplemental sheets
showing the calculations of margm losses and cost savings shall also be provided

D. Adjustments to Prior Period ACAs.

In the event that circumstances warrant a correction to or restatement of a prior period ACA, such
correction or restatement shall be made n accordance with the ACA calculation 1n effect for the
tume period(s) to which the correction or restatement relates. The resulting adjustment shall then
be added to or deducted from the approprniate ACA in the next ensuing ACA filing with the
Authonity

E. Annual Filing with the Authority.

Each year, the Company shall file with the Authority an annual report reflecting the transactions 1n
the Deferred Gas Cost Account. Unless the Authorty provides written notification to the
Company within 180 days, the Deferred Gas Cost Adjustment Account shall be deemed n
compliance with the provisions of this Rider.

GAS COST ACCOUNTING

To appropriately match revenues with cost of purchased gas as contemplated under this rule, the Company
shall oniginally record the cost of purchased gas in a "Deferred Gas Cost" account. Monthly the Company
shall debit "Natural Gas Purchases" with an amount equal to any gas cost component included in the
Company's base tanff rates (base rate) plus the PGA rate, as calculated hereunder, multiplied by the
appropriate sales volumes billed to eustemersCustomers The corresponding monthly credit entry shall be
made to the "Deferred Gas Cost" account.

EFFECTIVE OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP

ISSUED: OCTOBER 121998 EREECTIVE-NOVEMBER 1
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 SECONDTHIRD REVISED SHEET NO 51
CURRENT LEVEL OF APPLICABLE TAXES

APPLICABILITY

This Schedule shall be applicable to all Rate Schedules and to each eustemerCustomer rendered gas
service thereunder except for those eustemersCustomers qualifying for specific exemption. A copy of the
appropriate State approved exemption certificate form shall be filed with the Company 1n order to qualify

for exemption.
BILLING

The taxes due under this Schedule shall be mcluded m the monthly bill for service rendered and shall be
considered as an mtegral part of the total monthly bill due.

APPLICABLE TAXES

CITY OF CLEVELAND FRANCHISE TAX

This Tax shall be billed at the rate of 2% on the Cleveland Division eustomersCustomers subject
to the Tax.

STATE OF TENNESSEE SALES TAX
This Tax shall be billed as follows:

Residential - Tax Exempt Effective July 1, 1985
Muln-Family Housing Service - Billed at rate of 7%

Commercial and Industrial - Billed at rate of 7% unless eustomerCustomer qualifies for special 1
1/2% rate or total exemption.

ISSUED. OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY Isaae-Blythers; President— EEEECTIVEJuly-15:-2002
ISSUED—August 5:-2002STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY

GAS TARIFF
TRA NO. 1 —FHIRDBFOURTH REVISED SHEET NO 52

SCHEDULE FOR LIMITING AND CURTAILING GAS SERVICE

] AdHE uptible Transportation-Servuce-*

SUPPLY OR CAPACITY RELATED CURTAILMENTS

In situations when supply and capacity services contracted by the Company are not sufficient to meet the
full requirements of Customers desiring sales services from the Company, the Company will first curtail
service to interruptible sales and transportation Customers by prionity of their margin contribution to the

ISSUED. OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP

ISSHED-OCTORER 121909 EEEECTFINENOVEMBER 11908
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CHATTANOOGA GAS COMPANY

GAS TARIFF

TRANO 1 —FHIRBFOURTH REVISED SHEET NO 52
Company. Customers receiving discounted sales or transportation service will also be curtailed according
to the discounted rates. In the event that further interruption 1s required, the Company will proceed with
curtailment by margin contribution considering end use, impact on the local economy, and The Rules,
Regulations, and Orders of the TRA and Laws of the State of Tennessee

The Company will curtail interruptible gas service to the Customers under this schedule 1n order to prevent
a shortage of gas for the use of Customers under the Company's other rate schedules and to prevent
Customers being served under other rate schedules being adversely affected as the result of gas being
delvered under this rate schedule at a prices that 1s below current costs

EMERGENCY SERVICE

The Company will make every reasonable effort to deliver plant protection volumes to industrial and
commercial Customers that do not have standby fuel systems sufficient to prevent damage to facilities or
danger to personnel, or to Customers that find 1t impossible to continue operations on the Customer’s
standby or alternate energy source as a result of a bona fide existing or threatened emergency This
ncludes the protection of such existing material 1n process that would otherwise be destroyed. or deliveries
required to maintain plant production. All emergency gas service 1s of a discretionary nature and imphes
no present or future obligation of the Company to any Customer to provide such service on either a
temporary or continuing basis. Delivenies of gas hereunder shall be made pursuant only to advance
operating arrangements between the Company’s authonzed personnel and the Customer and shall be

subject to curtailment and mterruption at any time should the Company deem 1t necessary.

ECONOMIC CURTAILMENT

Service to interruptible sales service Customers may be curtailed 1n the event that continuing such service
could adversely affect the Customers being served under the Firm Sales Service Rate Schedules as the
result of the mterruptible PGA being below current costs.

LIMITING FIRM GAS SERVICE

Large commercial and industrial firm gas service entitlements shall at all times be limited by contract as to
annual, monthly, and daily volumes. Contract amounts as to annual, monthly, and daily volumes are subject
to change by Company as supply conditions or eustemer—Customer consumption patterns warrant. Any
quantity of gas exceeding specified contract amounts taken by Customer without Company's advance
written  approval will be subject to unauthorized over-run penalty as prescribed below

ISSUED: OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP

ISSUED-OCTOBER12,-1998 EEEECTIVE-NOVEMBER |
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CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO 1 THIRD FOURTH REVISED SHEETS52A

UNAUTHORIZED OVER-RUN PENALTY

If at any time a Customer exceeds specified contract entitlements or 1f, during any Curtailment Period, any
Affected Customer takes, without Company's advance written approval, a volume of natural gas i excess
of the Curtailment Period Quantity Entitlement applicable to such Customer, said volume shall constitute
unauthorized over-run volume. Such unauthonzed over-run volume taken by such Customer, shall be paid

for by the Customer at the greater of the rate of (1.) $15 00 per MGEDth or $1-50-per Therm-or-an-amount

equal-te(2 ) the actual-cost-incurred-by-the-Company-to-neludeaverage daily index on curtailment days
plus $5.00 per Dth and all applicable pipeline and/or gas supplier penalties and/or charges because of the

Customer's failure to comply with a curtailment order as directed by the Company. These additional
charges shall be 1n addition to all other charges payable under this Rate Schedule—"Fhe—Gempaﬂy—may

sueh—&nau{hemed—use—by—ehe—&aseemef;. The payment of a penalty for unauthorlzed over-run shall not
under any circumstances be considered as giving any such Customer the right to take unauthorized over-
run, nor shall such payment be considered as a substitute for any other remedies available to Company or
any other Customer against the offendmg Customer for failure to adhere to 1ts obhgatlons under the
provisions of this Schedule This—pen : on—apphe g e ad—in

- Unauthorlzed over-run collectlons w111 be

accounted for in the Actual Cost Adjustment 1n a manner consistent with TRA Administrative Rule 1220-
4.7

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY- STEVE LINDSEY, VP
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GAS TARIFF
TRA NO.1

ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004
ISSUED BY' STEVE LINDSEY, VP

ISSUED-OCTORER. 12 _100%
OO T I IO =1

EEEECTIVE NOVEMBRER 11008
o TV E NG Y EviDE e -1 S



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRA NO. 1 SEVENTY FIFTH SHEET NO 53

I CURRENT LEVEL OF PURCHASED GAS ADJUSTMENT (IN DOLLARS PER Dth)
I

I-1 -1 *1-1 V-1 All Other
Effective Date Demand Commodity Commodity T-2Demand Commodity Commodity
BASE PGA
RATES Per Dth
10/01/2004 a/ $6.7896 $7.0454 $7.6894 $6 7896 $7 2686 $8 4869
i Adjustment
Effective:
I
|
I
I
|
|
I
|
" Current PGA
Rate 36 7896 $7 0454 $7 6894 $6 7896 $7 2686 $8.4869

a/ PGA effective June 1, 2004.

AND C-1

’ *The 1.-1 commodity rate shall also be applicable to the air conditioning rate for rate schedules R-1, R-4

ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BY STEVE LINDSEY, VP



CHATTANOOGA GAS COMPANY

GAS TARIFF
TRANO. 1

TOTAL

CURRENT LEVEL OF SURCHARGES AND REFUND CREDITS

SEVENTY FOURTH SHEET NO 55

AMOUNTS INDICATED BELOW APPLY TO THE BILLING

DETERMINANTS
OF EACH INDIVIDUAL TARIFF
I1 Ll L-1 T-1 T2 T-2
All

Demand Commodity Commodity Commodity Demand Commodity Other A/C V-1

Dth Dth Dth Dth Dth Dth Therm Therm  Therm
(0 8250) 0 0000 0 0000 00000 (0 8250) 00000 (00173) 00000 00000
(0 8830) 01083 01083 00000 (0 8830) 00000 (00086) 00108 00000
(1 7080) 0 1083 01083 00000 (17080) 00000 (00259) 00108 00000

*IMCR refund made effective July 1, 2003 terminated Effective March 31, 2004 Un-refunded balance as of 12/31/2003 1s included

m IMCR Refund Credit effective 4/1/2004

**ACA02-03 Effective October 1, 2003 for a period of 12 months or shorter as may be required

ISSUED. OCTOBER 11, 2004
ISSUED BY STEVE LINDSEY, VP

EFFECTIVE. OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRA NO.1 -ORIGINALREVISED SHEETS6

PERFORMANCE-BASED RATEMAKING

APPLICABILITY

This Performance-Based Ratemaking Mechanism (PBRM) 1s designed to encourage the utility to maximize 1ts gas
purchasing activities at minimum cost consistent with efficient operations and service reliability. Each plan year
will begin July 1. The annual provision and filings heremn will apply to this annual period The PBRM will continue
until 1t 1s erther (a) termunated at the end of a plan year or by not less than 90 days notice by the Company to the
Authornty or (b) modified, amended or termunated by the Authority

Overaew-of Structure
OVERVIEW OF STRUCTURE

The Performance-Based Ratemaking Mechanism establishes predefined monthly benchmark indexes to which the
Company's commodity cost 1s compared

Benchmark Index
BENCHMARK INDEX

Each month, Chattanooga Gas Company (Company / Chattanooga) will compare 1ts actual commodity cost of gas to
the appropriate benchmark amount The benchmark gas cost will be computed by multiplying actual purchase
quantities for the month, including quantities purchased for mjection into storage, by the appropriate benchmark
price index.

Spot Market Purchases*

The monthly spot market benchmark 1s the “Index” price published in the first 1ssue of the
delivery month of /nside FERC’s Gas Market Report i the table titled —“Price of Spot Gas
Delivered to Pipelines,” denoted 1n the column labeled “Index” and the row for the applicable
“Pricing Point.”

Swing Purchases

For swing purchases, the benchmark “ Index” price for gas delivered on any day upon which Gas
Dauly 1s pubhished, 1s equal to the Gas Daily-Midpoint price for the immediately following day
under the heading “Daily Price Survey ” For gas delivered on Saturday, Sunday, or any other day
upon which Gas Daily 1s not published, the price index 1s equal to the Daily-Midpomt for the
nearest subsequent day published by Gas Daily

Long-term purchases

For long term purchases, 1€, a term more than one month, the “Index” price published 1n the first
1ssue of the delivery month of /nside FERC's Gas Market Report m the table titled “Price of Spot
Gas Delivered to Pipelies” denoted mn the column labeled “Index” and the row for the applicable
“Pricing Pownt” will be adjusted for the Company’s rolling three-year average premuum paid to
ensure long-term supply availability during peak periods

City Gate Purchases

For city gate purchases where gas 1s delivered by the supplier to the local distribution company,
the indexes will be adjusted for the avoided transportation costs that would have been paid 1f the
upstream capacity were purchased versus the demand charges actually paid to the supplier

ISSUED- OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004
ISSUED BYSTEVE LINDSEY, VP
ISSUED206+ BY MecLaughlin,President EFEECTIVE-August9,-2001

ISSUED- July-9;



CHATTANOOGA GAS COMPANY
GAS TARIFF
TRANO. 1 ORIGINAL-REVISED SHEET NO 56A

PERFORMANCE-BASED RATEMAKING (Continued)

Prudence DetermmationPRUDENCE DETERMINATION

If Chattanooga’s total commodity gas cost for the plan year does not exceed the total benchmark amount by one
percentage powmnt (1%) for a plan year ending after June 30, 2000, Chattanooga’s gas cost will be deemed prudent
and the audit required by Tennessee Regulatory Authonty’s Admimstrative Rule 1220-4-7-. 05 1s waived If
during any month of the plan year, the Company’s commodity gas cost exceedexceeds the benchmark amount by
greater than two percentage pomts (2%), the Company shall file a report with the Authority fully explaining why
the cost exceeded the benchmark

Eling-wath- the AutherntyFIL ING WITH THE AUTHORITY

The Company will file an annual report not later than 60 days following the end of each plan year 1dentifying the
actual cost of gas purchased and the applicable mndex for each month of the plan year.

Unless the Authority provides written notification to the Company within 180 days of such reports, the annual

filing shall be deemed 1n compliance with the provisions of this Service Schedule

Penodic IndexRevisions
PERIODIC INDEX REVISIONS

Because of changes 1n the natural gas marketplace, the price mdices used by Chattanooga; and the composition of
Chattanooga’s purchased gas portfolio may change The Company shall, within 30 days of 1dentifying a change to
a signuficant component of the mechamsm, provide notice of such change to the Authornty. Unless the Authonty
provides written notice to Chattanooga within 30 days of the Company’s notice to the Authority, the price indices
shall be deemed approved as proposed by the Company.

ISSUED: OCTOBER 11, 2004 EFFECTIVE. OCTOBER 1, 2004
ISSUED BYSTEVE LINDSEY, VP:
ISSUED2061 BY. McLaughlin, President EFEECTIVE August 9, 2001

ISSUED-July-0.



CHATTANOOGA GAS COMPANY

2207 OLAN MILLS DRIVE

CHATTANOOGA, TENNESSEE 37421

TRA NO. 2

RULES AND REGULATIONS FOR THE COMPANY'S GAS SERVICE

IN
HAMILTON AND BRADLEY COUNTIES,
TENNESSEECHATTANOOGA GAS COMPANY

SUMMARY OF TPSC NO.2 RULES AND REGULATIONS
CHANGES

EFFECTIVE DATE: OCTOBER 1, 2004

Chattanooga Gas



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
TRANO 2

APPLICABILITY

SECOND THIRD REVISED SHEET NO. 1

I These rules and regulations are applicable to eensumersCustomers served by the Chattanooga Gas Company (Company)
within the Certificated areas in Bradley and Hamilton Counties.

DEFINITIONS
As herein used:
"Applicant"

Authornity

"( ;Eﬁi]BEi‘lf‘"BTU

Business Day

Citygate

Commercial Service

Compan

2Consumer=

—or

“Customer=

“Residentsal
Sernee’Dekatherm (Dt or
Dth)
“CommeretalDistribution
Service

Industral
Serwee"Distribution

ISSUED OCTOBER 11, 2004
ISSUED BY STEVE LINDSEY, VP

means any person who has made application to Company for gas service.

means the Tennessee Regulatory Authority

means-Chattaneoga-Gas-Company-means British Thermal Unit measured

at a pressure of 14.73 PSIA at 60 degrees Fahrenheit on a dry basis

means any day from Monday through Friday mclusive, excluding any

holiday observed by the Company

means a point at which the facilities of an interstate pipeline company
mterconnect with the facilities of the Company

applies to Customers engaged in selling, warehousing, or distnbuting a
commodity, in some business activity or in a profession, or 1n some other

form of economic or social activity (office, stores, clubs, hotels, etc ). and to
service which does not directly come 1n one of the other classifications of
service

means Chattanooga Gas Company.

-means an individual, firm, or organization who purchases service at one
or location under one rate classification contract

elassifications-ofservaee.means the delivery of Natural Gas by and
through the Intrastate facilities of the Company. regardless of the identity of
the party who has title to the Natural Gas.




CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
TRANO. 2

System

“Distribution
System"Firm Customer

Man"Firm Service

ISSUED. OCTOBER 11, 2004
ISSUED BY: STEVE LINDSEY, VP

SECOND THIRD REVISED SHEET NO. 1

extractrvefabricating or proeessing-aetivaties-means the gas pipes
owned and operated by the Company for the distribution of gas for delivery
to Customers up to but not beyond the point of delivery.

pemt-of-deltvery-means a Customer who purchases a Gas Service on a Firm
basis

means-the-gas-pipe-other than-serviceline:means a type of Gas Service
that ordinanly 1s not subject to interruption or curtailment.

EFFECTIVE. OCTOBER 1, 2004

{Ssued—Oﬂ.—-Febmafy%,—ze()Oy

Effectivve: Juna?
FUHRe—=

e ctrvye—uly



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

TRANO 2

"Powmnt-of Delrvery Gas or

Natural Gas

“Serviee"Gas Day

Gas Service

Imbalance

Industnal Service

Interruptible Customer

Interruptible Schedule

Interruptible
LNG

Main

Month

Person

PGA Rider
PSIA

Residence

Residential Service

SNG or Southern

Tanff

Tennessee Pipeline

Therm

ISSUED OCTOBER 11, 2004
IRSTTFD RY: STFVFE T TNNSFY VP

ORIGINAL SHEET NO. 1A
DEFINITIONS (Continued)

eonsumer-means any muxture of hydrocarbons or of hvdrocarbons and

noncombustible gases 1n a gaseous state, consisting predominantly of methane

means-gas-serviee-means the period of 24 consecutive hours beginning at 10-00

a.m., Standard time.

means any service offered in connection with the delivery or sale of Gas

mean the difference at any time, whether positive or negative, between the
volumes of Gas received into a Pool by or on behalf of a Customer and the
volumes of Gas delivered by the Company on behalf of such Customer

applies to Customers engaged in a process which creates or changes raw or
unfinished materals into another form or product (Factories. mulls, machine shop,
munes, o1l wells, refinenies, pumping plants, creameries, canning or packing plants,

shipyards, etc , 1.e., 1n extractive, fabricating or processing activities )

means a Customer who purchases a Gas Service on an Interruptible basis.

means each of the Company's Rate Schedules or contracts under which Gas
Service 1s provided on an Interruptible basis

means a type of Gas Service that 1s subject to mnterruption or _ curtailment

means Liquefied Natural Gas

means the gas pipe other than Service Line

means the period begimning on the first Day of a calendar month and ending on the
begmming of the first Day of the next succeeding calendar month

means any corporation, whether public or private; company; individual; firm,
partnership, or association

means the Company's Purchased Gas Adjustment Rider

means pounds per square inch absolute

means a parcel or tract of land upon which a residence, building, structure, or

other facility containing a particular set of gas-consuming appliances 1s located

applies to Customers supplied for residential purposes on an individual basis
in a single fanmly dwelling or building, or 1n an individual flat or apartment in
a multiple family dwelling or building or portion thereof occupied as the
home, residence or sleeping place of one or more persons

means Southern Natural Gas Company

means all Rate Schedules, Terms of Service, and Rules and Regulations approved
by the Authority relative to Gas Service provided by the Company.

means Tennessee Gas Pipeline Company

means 100.000 Btus

EFFECTIVE OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY
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TRANO 2

Issued ByHarrson F-Thompson——— Effective—June2. 1099
Issued-On—February2,2000ISSUED OCTOBER 11, 2004

SECONDTHIRD REVISED SHEET NO. 2

ISSUED BY STEVE LINDSEY, VP

EFFECTIVE OCTOBER 1, 2004



CHATTANOOGA GAS COMPANY

RULES & REGULATIONS
TRA NO. 2 SECONDTHIRD REVISED SHEET NO 2
DEFINITIONS (Continued)
Point of Delivery means the outgoing side of the meter(s) or regulator(s) installed and maintained by the
' Company for the purpose of measuring gas delivered to Customer.,
Service means gas service
| 2Special Contract™ means a contract for servzeeService on forms furnished by the Company
| LService Stub" means gas pipe laid from main to eensurrer'sCustomer's property line
2Service Line* means the gas pipe laid from eensumer'sCustomer's line to pemtPont of
delrvery-Delivery
APPLICATION FOR SERVICE

| Service will be rendered by the Company upon application by the eensumerCustomer for service and the acceptance
thereof by the Company

Company will make extensions of 1ts distribution system pursuant to the provisions heremafter set forth.

RESIDENTIAL MAIN AND SERVICE EXTENSIONS

Service lines and distribution mains necessary to furnish permanent service to Applicants for Residential Service
within established service areas of the Company will be constructed by the Company 1 accordance with the
following provisions:

A Definitions

(1) Approach Main - man constructed outside the property boundaries of the development or
prenuses of the Applicant for which gas service 1s requested

(2) Project Main - main constructed within the property boundaries of the development or premises of
the Applicant for which gas service 1s requested

3) Gas Consumption Bulletin - a bulletin showing the estimated annual consumption of various gas
applances by residential eustemersCustomers as determuned from time to time by the Company

4) Infill Potential - the estimated additional gas loads that will be served from the Approach Main at

locations outside the development or premmuses for which gas service 1s requested

Issued-On—FEebruary-2, 2000ISSUED. OCTOBER 11, 2004 EFFECTIVE- OCTOBER 1, 2004
ISSUED BY: STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
| TRANO 2 FIRSTSECOND REVISED SHEET NO 2A
RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

3) Revenues - Revenues shall be computed for the estimated annual consumption at the current rates
excluding gas cost, other rder and tracker revenues, and any taxes added to the
eustomer sCustomer’s bill.

B. General

The Company will construct, own, operate and mamntain gas distribution mains generally along
public streets, roads and highways which the Company has the legal right to occupy and, at the
Company’s election, on public lands and private property across which nights-of-way satisfactory
to the Company may be obtained without cost to the Company.

The Company will construct, own, operate and maintain a service line of suitable capacity from its
distribution main to the curb or night-of-way line of a public street, highway, road or alley upon
which the residential structure to be served faces and abuts at no cost to the Applicant Additional
facihities will be provided pursuant to the following provisions

C Extension of Main and Service
(1) Calculation of Allowable Investment

a The allowable investment in metering and regulating equipment, man and service line to
be made by the Company without contribution or payment by the Applicant shall not
exceed the Esnmated Annual Revenues from the extension divided by the Levelized
Annual Carrying Charge Rate applicable to the investment

b The Levehzed Annual Carrying Charge Rate shall be calculated by using the
weighted average cost of capital as deternuned mn the Company’s last rate proceeding
adjusted for taxes and depreciation required to recover the Company’s mvestment over
the expected economic life of the investment as determined from time to time by the
Company. These costs will be discounted at the cost of capital

c The required nvestment in metering and regulating equipment shall be based on
engneering cost estimates as determined by the Company.

d The cost per foot for service lmes and mam extensions will be based upon the system
wide average unit cost per foot as determined by the Company from the actual mstalled
cost of such service lines and mains for the latest three-year fiscal periods of the

Company

e Estimated Annual Revenues shall be based upon the usage of the apphance that the
Applicant has commutted contractually to install as shown m the applicable Gas
Consumption Bulletin of the Company m Appendix A of the Rules and Regulations at
the approved rates of the Company 1n effect when construction of the extension begins
less certamn direct expenses (meter reading, billing, etc) and infrastructure expenses
(nght-of-way  crossings, etc) as approved from tme to time

Issued By. Harrison F Thompson Effective-June-2,1990
Issued-On—FEebruary-2;:-2000
ISSUED OCTOBER 11, 2004 EFFECTIVE: OCTOBER 1, 2004

ISSUED BY- STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
| TRANO.2 EIRST SECOND REVISED SHEET NO. 2B
RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

f. To the extent that the extension required investment in Approach Main, Estimated
Annual Revenues may also mclude Revenues associated with Infill Potential, as
herewafter defined, provided, however, that revenues associated with Infill Potential
may not exceed fifty percent (50%) of Project Revenues

g. “Revenues Associated with Infill Potential” means revenues, adjusted for any additional
costs, which, based upon analyses of the Company’s extenstons for residential service in
comparable areas, can be expected within a five year period from the Approach Main in
addition to Project Revenues

h The economic hife factor used in computing the Levelized Annual Carrying Charge Rate
hereunder shall be 15 years where natural gas space heating 1s installed, 10 years where
natura] gas water heating 1s nstalled as the principal gas appliance and 5 years for any
other equipment The Company reserves the right to recogmize any conditions that would
make the use of a typical economic life factor imprudent

(2) Order of Application

a. The allowable mvestment shall be applied mn the following order to the equipment and
facilities required n the extension. metering and regulating equipment, service line,
Project Main, and Approach Main

b In the event that the allowable investment 1s not sufficient to cover the cost of the
equipment and facilities required 1n the extension, the Applicant will be required to pay
the excess costs, determined 1 accordance with the provision of subparagraph (1) above

(3) Limutations

No allowable investment will be made for auxihiary or mcidental uses of gas The Company shall
not be required to provide any connection to the Company’s system where such connection may
have an adverse impact on existing eustomersCustomers unless the Authority has prescribed a
tanff provision designed to eliminate such adverse impact on existing eustomersCustomers

(4) Length and Location

a The length of main required for a man extension or the length of service lme will
Issued By:- Harrison F-Thompsen Effective—June 21990
Issued-On—Eebruary-2,2000]
ISSUED OCTOBER 11, 2004 EFFECTIVE OCTOBER 1, 2004

ISSUED BY STEVE LINDSEY, VP




CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

| TRANO 2

-FIRST REVISED SHEET NO. 2C

RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

be considered as the distance along the shortest practical route, as determined by the
Company, from the Company’s nearest distribution mawn capable, in the opmion of the
Company, of properly supplying the Applicant Irrespective of the total allowable
mnvestment, the Company shall not be required to extend a main or service line a greater
distance than necessary mn the judgment of the Company to serve an Applicant

The service line shall be of the size and type required to supply the principal
requirements of the prermses served, and shall extend from the curb to the first
reasonably acceptable meter location as determuned by the Company

Company reserves the right to designate the locations and specifications for the main
taps, service lines, curb cocks, meters and regulators and to deternune the amount of
space which must be left unobstructed for the installation and mamtenance thereof
Applicant may request an alteration of such designation and, 1f consented to by the
Company, the cost of such revised designation 1n excess of the cost of the onginal
Company design shall be borne by the Applicant regardless of whether the length of
service line laid as requested by Applicant comes within the allowable mvestment
provided 1n this rule.

(5) Extensions Beyond the Free Length

a

Payment Provisions

Extensions of mains or service lines beyond the allowable mvestment will be made by the
Company provided that the Applicant pays to the Company the excess cost of such main
or service lines. Such payment may be made over 36 months provided that the Applicant
executes an appropriate finance agreement with the Company Interest on unpaid
balances shall accrue from the date construction 1s completed at a rate equal to the then
existing prime rate (as defined 1n the Money Rates Section of the Wall Street Journal)
plus 3 percent The nterest rate shall be adjusted on the 1st day of April of each
succeeding year to the then existing prime rate plus 3 percent

Adjustment of Allowable Investment and Payments

(1) A survey will be made by the Company within one year after service 1s
commenced to a Customer at a particular residential unit and m any event
within three years after the date of completion of the mam extension to
determune the appliances or equipment in use at the development or
premuses of the Applicant served by the extension.

(1) If, based upon the appliances or equipment found to be 1 use, there 1s a
lesser allowable investment than that onigmally granted and a payment 1s
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required 1n addition to any prior payment by the Applicant, such additional
payment shall be paid by the Applicant.

(1) The Company may grant a reasonable extension of time for the Applicant to
mstall the appliances or equipment originally agreed upon, provided that the
failure to install such apphances or equipment was due to reasons beyond
the control of the Applicant

No Refund of Payments

There will be no refunds associated with any payments, contributions or advances
hereunder

One Service Line for a Single Premses

The Company will not nstall more than one service line to supply the premuses of an
mdividual eastomesCustomer unless for the converuence of the Company or an Applicant
requests an additional service hine and, n the judgment of the Company, an unreasonable
burden would be placed on the Applicant 1f the additional service line were not installed.
When an additional service line 1s installed under these conditions at the Applicant’s
request, the Applicant shall pay for the entire length of said additional service line, meter
and regulating equipment at the costs provided in subparagraph C (1) above

Relocation of Service

(1) When 1 the judgment of the Company the relocation of a service lne,
including metering and regulating faciliies, 1s necessary to mamtamn
adequate service or for the operating convemence of the Company, the
Company shall relocate the same at 1ts expense

(1) If relocation of a service line, including metering and regulating facilities, 1s
for the convemence of the Applicant or the Customer, such relocation shall
be performed by the Company at the expense of the Applicant or the
Customer

D Special Conditions

D

Contracts

The Apphcant will be required to execute a contract covering the terms under which the
Company will 1nstall mains, services, metening and regulating equipment in accordance with
the provisions of these Rules and Regulations. The contract will provide that the Applicant
will imstall, commence using 1n a bona fide manner within six months after the date of the
completion of the extension and continue to SO use for

: Effective—June 21999
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a perniod of five years, those appliances and items on which the Company’s allowable
investment 1s based. Such contract will also provide that 1f the Applicant fails to take service
or fails to mnstall one or more of such appliances or items, the Company may calculate and bill
the Applicant and the Applicant shall pay an amount according to the Company’s residential
main and service extension rules in effect at the time the extension was made as 1f service had
been requested on the basis of the actual appliances and equipment 1nstalled and utilized If
the Applicant 1s a developer or builder, the Apphcant will install all the appliances on which
the extension was based within three years of completion of the total project or shall pay the
Company m accordance with the provisions of subparagraph C (5) (b) above.

Periodic Review

The Company will periodically determune the system wide average costs of construction of
mains, services and metering and regulating equipment, and publish the average costs on
April 1* of each year as Appendix A to this tanff and file those updates with the Tennessee
Regulatory Authority with a proposed effective date of three months from the date of filing
Extension for Temporary Service

Extension for temporary service or for operations which 1n the Company’s opimion are of a
questionable permanence will not be made under this rule, but will be made 1n accordance
with the rule pertaining to temporary service.

Service From High Pressure Mains

Service shall be provided from a normal distribution facility of the Company. Company
reserves the right, at its sole option, to refuse to extend facilities from any of its lines
operating at pressures 1n excess of 125 pounds.

Title to Facilities

Legal and equitable title to all mams mstalled by the Company upon which an advance,
contribution, or other payment has been made, shall be and remam 1n the Company, and the
Company shall have the right without the consent of, or any refund to, any party who made
such advance, contribution, or other payment.

a. To extend the gas main or connect additional gas mains to any part of 1t

bb To serve new additional eustemersCustomers at any time through service
connections attached to such main or to extended or connected gas mains.
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6) Exceptional Cases

In unusual circumstances when the application of this rule appears impractical or unjust to erther
party as a result of circumstances that result in the actual cost of constructing the facilities being
matenally different than the average costs specified in (C) above, actual costs _may the used to
determune the required Customer contribution.. If application of this rule appears 1mpractical or
unjust to either party for other reasons_the Company or the Applicant may refer the matter to the

_Tennessee Regulatory Authority for special ruling thereon prior to commencing construction.

E. Filings with the Authority
Any filings required to be made with the Authority as a result of this rule shall be filed with the
Authority on Apnil 1 of each year In the event the accounting records necessary to make the required

filings are not available to the Company prior to the April 1 filing deadline, the Company shall receive
an additional 15 days to file upon filing a written extension request with the Authornity prior to April 1

NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS

Service lines and distribution mains necessary to furmish permanent service to Applicants for Non-Residential
Service within established service areas of the Company will be constructed by the Company 1n accordance with the
following provisions-

A. General

The Company will construct, own, operate and maintain gas distmibution mains generally along public
streets, roads and highways which the Company has the legal night to occupy and, at the Company’s
election, on public lands and private property across which nights-of-way satisfactory to the Company
may be obtained without cost to the Company.

The Company will construct, own, operate and maintain a service line of suitable capacity from 1ts
distribution main to the premuses of the Applicant All such main and service facilities will be provided
pursuant to the following provisions

B  Extension of Main and Service
(1) Calculation of Allowable Investment
a The allowable investment in metering and regulating equipment, main and service line to
be made by the Company without contribution or payment by the Applicant shall not

exceed the Estimated Annual Revenues from the extension divided by the Levelized
Annual Carrying Charge Rate applicable to the Investment

Effective—une2 1000
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(2)

b

The Levelized Annual Carrying Charge Rate shall be calculated by using the weighted
average cost of capital as determined 1n the Company’s last rate proceeding adjusted for
taxes and depreciation required to recover the Company’s investment over the expected
economic life of such investment as determined from time to time by the Company
These costs will be discounted at the Company’s cost of capital.

The required mvestment in metering and regulating equipment shall be based upon
engineering cost estumates as determuned by the Company

The cost per foot for service lines and main extensions will be based upon the system
wide average unit cost per foot as determuned by the Company from the actual nstalled
cost of such service lines and mains for the latest three-year fiscal period of the
Company.

The economuc life factor used in computing the Levelized Annual Carrying Charge Rate
hereunder shall be 15 years for firm service to apartments, office buildings, churches and
schools, and ten years to any other firm service including mobile home parks For
wnterruptible service the economic life factor shall be five years The Company reserves
the right to adjust the economuc life factors to recognize any conditions that would make
the use of a typical economic life factor imprudent. The economuc life of mdustrial
service shall not be greater than the length of gas service contract n years

Estimated Annual Revenues shall be based upon the contractual commtment of the
eustormerCustomer for annual consumption at the approved rates of the Company 1n
effect when construction of the extension begimns less certain direct expenses (meter
reading, billing, etc) and infrastructure expenses (right-of-way crossings, etc) as
approved from time to time

Order of Application

The allowable mvestment shall be applied n the following order to the equipment and
facilities required in the extension. metenng and regulating equipment, service Iine, and
main

In the event that the allowable investment 1s not sufficient to cover the cost of the
equipment and facilities required 1n the extension, the Applicant will be required to pay
the excess costs, determined 1n accordance with the provision of subparagraph (1) above.
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Limitations

No allowable mvestment will be made for auxihiary or incidental uses of gas The Company
shall not be required to provide any connection to the Company’s system where such
connection may have an adverse impact on existing eustomersCustomers unless the
Authority has prescnbed a tanff provision designed to elimmnate such adverse impact on
existing eustomersCustomers.

Length and Location

The length of main required for a mam extension or the length of service line will be
considered as the distance along the shortest practical route, as determuned by the
Company, from the Company’s nearest distribution main, capable 1n the opiion of the
Company of properly supplymng the Applicant. Irrespective of the total allowable
investment, the Company shall not be required to extend a main or service line a greater
distance than necessary 1n the judgment of the Company to serve an Applicant

The service le shall be of the size and type required to supply the principal
requirements of the premises served, and shall extend from the Company’s main to the
first reasonable acceptable meter location as determined by the Company

Company reserves the night to designate the locations and specifications for the main
taps, service lines, curb cocks, meters and regulators and to determune the amount of
space which must be left unobstructed for the nstallation and maintenance thereof.
Applicant may request an alteration of such designation and, if consented to by the
Company, the cost of such revised designation 1 excess of the cost of the original
Company design shall be borne by the Applicant regardless of whether the length of
service line laid as requested by Applicant comes within the allowable nvestment
provided mn this rule. Further, the Company may require Applicant to provide both
power and phone Lines to the location of such metering facilities.

Extensions Beyond the Free Length

Payment Provisions

Extensions of mains or service lines beyond the allowable investment will be made by the
Company provided that the Applicant pays to the Company the excess cost of such man
or service lmes.
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b Adjustment of Allowable Investment and Payments

I (1) Within one year after service 1s commenced to a eustomerCustomer, the
Company will determune 1if the annual usage determined 1 accordance with

I Section B (I3) (e) above has been met

(1) If, based upon the above determination, there 1s a lesser allowable
mvestment than that onginally granted, and a payment 1s required mn
addition to the prior payment by the Applicant, 1f any, such additional shall
be paid by the Applicant

(1) The Company may grant a reasonable extension of time for the Applicant to
raise annual consumption to the level agreed upon, provided that the failure
to reach that level of consumption was due to reasons beyond the control of

the Applicant.
c No Refunds of Payments
There will be no refunds associated with any payments, contributions or advances
hereunder.
d One Service Line for a Single Prenuse

The Company will not install more than one service lme to supply the premises of an
individual eustomerCustomer unless for the convenience of the Company or an
Applicant requests an additional service line and, 1n the judgment of the Company, an
unreasonable burden would be placed on the Applicant if the additional service line were
not wnstalled When an additional service line 1s nstalled under these conditions at the
Applicant’s request, the Applicant shall pay for the entire length of said additional service
line, meter and regulating equipment at the costs provided 1n subparagraph B (1) above

e Relocation of Service

(1) When 1n the judgment of the Company the relocation of a service line,
including metering and regulating facilities, 1s necessary to maintamn
adequate service or for the operating convenience of the Company, the
Company shall relocate the same at 1ts expense

(1) If relocation of a service line, mcluding metering and regulating facilities, 1s
for the convemence of the Applicant or the Customer, such relocation shall
be performed by the Company at the expense of the Applicant or the

Customer
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C  Special Conditions
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Contracts

The Applicant will be required to execute a contract coverng the terms under which the
Company will nstall mains, services, metering and regulating equipment mn accordance with
the provisions of these Rules and Regulations The contract will provide that the Applicant
will wnstall, commence using 1 a bona fide manner within six months after the date of the
completion of the extension and continue to so use for a period of five years, those appliances
and 1items on which the Company’s allowable investment 1s based Such contract will also
provide that 1f the Applicant fails to take service or fails to consume sufficient gas to produce
the Estimated Annual Revenues, the Company may calculate and bill the Applicant and the
Applicant shall pay an amount according to the Company’s non-residential main and service
extension rules 1n effect at the time the extension was made as 1f service had been requested
on the basis of the actual equipment installed and utilized.

Periodic Review

The Company will periodically determuine the system wide average costs of construction of
mains, services, and metering and regulating equipment, and publish the average costs on
Apnl 1st of each year as Appendix A to this tanff and file those updates with the Tennessee
Regulatory Authornty with a proposed effective date of three months from the date of filing.

Extension for Temporary Service

Extension for temporary service or for operations which 1 the Company’s opinion are of a
questionable permanence will not be made under this rule, but will be made 1n accordance
with the rule pertamning to temporary service

Service From High Pressure Mains

Service shall be provided from a normal distribution facility of the Company. Company
reserves the right, at its sole option, to refuse to extend facilities from any of 1its lines
operating at pressures 1n excess of 125 pounds

Title to Facilities

Legal and equitable title to all mains 1nstalled by the Company upon which an advance,
contribution, or other payment has been made, shall be and remamn 1n the Company, and the
Company shall have the right without the consent of, or any refund to, any party who made
such advance, contribution, or other payment
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| ISSUED BY: HARRISON F. THOMPSON



CHATTANOOGA GAS COMPANY
RULES & REGULATIONS
| TRANO 2 . —SECONDTHIRD REVISED SHEET NO 3

NON-RESIDENTIAL MAIN AND SERVICE EXTENSIONS - (Continued)

a. To extend the gas main or connect additional gas mains to any part of 1t.

b To serve new additional eustomersCustomers at any time through service connections
attached to such mam or to extended or connected gas mains

(6) Exceptional Cases

In unusual circumstances when the application of this rule appears impractical or unjust to
erther party as a result of circumstances that result in the actual cost of constructing the
facilities being materially different than the average costs specified 1n (B) above, actual costs
may the used to_determine the required Customer contribution If application of this rule
appears tmpractical or unjust to either party for other reasons the Company or the Applicant
may refer the matter to the Tennessee Regulatory Authonty for special ruling thereon prior to
commencing construction

D. Filings with the Authorty

Any filings required to be made with the Authonty as a result of this rule shall be filed with the
Authonty on April 1 of each year. In the event the accounting records necessary to make the requred
filings are not available to the Company prior to the April 1 filing deadhne, the Company shall receive
an additional 15 days to file upon filing a written extension request with the Authority prior to Aprl 1.

SERVICE LINE

Service lines from the main to the meter will be laid by the Company, and will at all times remain subject to the
control of the Company. It 1s not contemplated that 1n runmng service lines the Company will put risers 1in buildings
when meters are set above the first floor, m cases of this kind the Company will run the service line to the ground
floor or to the basement, but all expenses through and beyond the first floor foundation wall shall be borne by the
eustomer-Customer  Service lmes will be kept 1n repair by the Company at its own expense, but any alterations
made necessary, such as changing of location, may be done at the eustomer'sCustomer's expense The Company
does not 1n any case hold 1tself responsible for a stoppage, from frost or other cause, of the service lines or house
lines. The Company will employ all reasonable means of clearing the lines to the meter, when stopped from any
| cause All Lines beyond or leading from the meter must be cleared at the eustomer'sCustomer's expense.
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APPARATUS-EASEMENTS

Customer's Lines: All house lmes and equipment except the Company's meters and accessories on the
eustomer's-Customer's side of the pont of delivery, necessary to utilize service furmished by the Company,
must be mstalled and maintained by and at the expense of the eustemerCustomer. The Customer's lines
shall terminate at the point of delivery, in a manner satisfactory to the Company, for connection with the
Company's lines or apparatus.

Company Property: All service lines, apparatus, instruments, meters and materials supplied at the expense
of the Company shall remain 1ts property, and any other property installed at the expense of the Company,
shall belong to the Company

Inspection by Company- The Company 1s willing to assist the eustomerCustomer by advice as to the
nstallation of the eustomer'sCustomer's apparatus and to examine the eustormer'sCustomer's mnstallation,
and may refuse to make connection or to commernce or continue service whenever such nstallation 1s not 1n
proper conditton; but no spection by the Company, nor any faillure by it to object to the
eustomersCustomers 1nstallation, shall render the Company 1n any way liable for any damage or mjury
resulting from any defective installation made by the eustomer-Customer.

Right of Way. The eustomerCustomer shall make or procure satisfactory conveyance to the Company of
nght of way for the Company's lines and apparatus across and upon the property owned and controlled by
the eustomerCustomer, necessary or mcidental to the furmshing of service

Installation' For the purpose of determining the amount of gas used, a meter or meters shall be installed and
maintained by the Company upon the eustemer'sCustomer's prermises, and, except as to outside locations
heretofore or hereafter approved by the Company, the eustomerCustomer shall provide free of expense to
the Company, near the service entrance, a clean, dry, safe place for the meter and any necessary
appurtenant device, which may be furnished by the Company Where several buildings are supplied on one
property, a centralized meter location may be required

Notice to Discontinue- Notice by eustermerCustomer to discontinue the supply of gas must be given the
Company at least 24 hours in advance. The eustomerCustomer will be held responsible for all gas
consumed until such notice 1s given, including a reasonable time for securing the final reading of the meter.

TESTS AND ADJUSTMENTS

The Company, at any time upon the request of the eustomersCustomers, will test the meter of such
eustomerCustomer within five days after receipt of such request, provided the eustemerCustomer will
accept the result of such test as a basis for the settlement of the eustomer'sCustomer's account If any such
test shall show the average error of the meter to be less than 2%, the eustoraerCustomer shall pay the
expense of the test, except that where the meter has not been tested at the request of the eustomerCustomer
within five (5) year period immediately preceding such request, the test will be made without charge to the
eustorner-Customer The Company may at any time at 1ts own expense test any of 1ts meters If on test of a

eustomersCustomer's meter, either by the Company or
Issued By—Harrison F-Thompsen Effective—June 2,-1999
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| by the CommusstonAuthority, such meter shall be found to have a percentage of error greater than 2%, the
following provisions for the adjustment of bill shall be observed

Fast Meters. When a meter 1s found to be fast in excess of 2%, the Company shall refund to the

I eustomerCustomer an amount equal to the excess charged for the gas incorrectly metered. The penod over
which the correction 1s to be made shall be the time elapsed since the last previous test, provided, however,
the period shall not exceed six (6) months. No part of the minimum service charge shall be refunded

Slow Meters When a meter 1s found to be slow 1n excess of 2%, the Company may make a charge to the
custemerCustomer for the gas icorrectly metered The period over which the correction 1s to be computed
shall be the time elapsed since the last previous test, provided, however, the period shall not exceed six (6)
months.

Failure to Register If a meter 1s found not to register for any period, the Company will estimate and charge
for the gas used by averaging the amounts registered over simular periods and under simlar conditions
preceding or subsequent thereto, or over corresponding periods 1n previous years

Company's Rights* The properly authorized employees of the Company shall at all times have the right of
access to the premuses into which gas has been introduced, for the purpose of exarining the general service
or to read, inspect, test, repair, replace or remove 1ts meter or other equipment, or for such other purposes
as may be necessary for the protection of the Company In case of any willful, intentional, or unnecessary
myury to or interference with the meter or any connection made to the house lines or services, the meter at
the option of the Company may be removed, the service line cut off, and service discontinued

CUSTOMER SECURITY DEPOSITS

Prnior to rendering service, deposits will be required from those residential eustomersCustomers whose
credit history dictates that a deposit 1s needed All other residential eustemersCustomers will not be
required to provide a deposit

Prior to rendering service, payment security will be required of all commercial and mdustrnal

| eustorners-Customers. Commercial and industrial eustemersCustomers shall be given the option of either
providing an adequate Cash Deposit, Letter of Credit, Indemmty Bond or a Letter of Guarantee from a
financially acceptable parent company

Any deposit which 1s required to be provided by a eustemerCustomer shall only be refunded upon the
eustomer'sCustomer's discontinuation of his service

The Company may require a deposit not more n amount than the maximum charge for two (2) consecutive

billing periods.
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CUSTOMER SECURITY DEPOSITS (Continued)

Interest shall accrue at the rate of 6% Per Annum. No interest shall accrue on deposits after service has
been discontinued

BILLS, PAYMENTS, NON-PAYMENTS

Payment of bills for service rendered must be recertved by the due date as stated on the
eustomer-sCustomer’s bill which shall be approximately twenty-one (21) days from the date billed for
cycle billed eustemersCustomers and sixteen (16) days from the date billed for end-of-month Multi-
Famuly Housing Service and Large Volume Commercial and Industrial eustomers-Customers The current
month’s bill for gas service shall be subject to a 5% late payment charge 1f payment 1s not received timely

If the eustomerCustomer shall fail to pay bull after 1t has become delinquent, the Company may, seven (7)
days after notice to the eustemerCustomer, discontinue service and apply any deposit made by the
eustomerCustomer i liquidation of such bill Whenever the Company has 1ssued a service suspension
notice to a eustomerCustomer for non-payment of a gas bill, the Company may make a charge of
$3050 00 for the re-connection of service, and will require a deposit

Gas Service may be terminated:
0)) By the Censumer:Customer,

Unless otherwise provided, gas service may be terminated at any time by giving notice to
Company, provided, however, anytlung contained m the provisions of the Company's TPSC
Gas Tanff No. 1, and/or any Agreement for Sale of Gas or Special Contract to the contrary
notwithstanding, a non-residential eensurnerCustomer shall have the right and privilege
which he may exercise any time by giving written notice to Company to terminate gas service
if such eustemerCustomer shall have discontinued his operations and dismantled his plant,
and such cancellation shall relieve eustomerCustomer from the obligation to pay such
minimum charge, 1f any, which mught have become payable had such gas service not been
terminated

(2) By the Company-

Service may be refused or discontinued for any of the reasons listed below Unless otherwise
stated, the Company shall comply with the notice requirements before service 1s discontinued

However, no service shall be discontinued on the day or a date preceding a day or days on
which the services of the Company are not available to the general public for the purpose of
reconnecting the discontinued service, except as provided n (a), (b), (c) and (d) below.

a Without notice 1n the event of a condition determined by the Company to be hazardous

b Without notice 1n the event of eustemerCustomer use of equipment 1n such a manner as
to adversely affect the Company's equipment or the Company's service to others.
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BILLS. PAYMENTS, NON-PAYMENTS (Continued)

c Without notice 1if there 1s evidence of tampering with the equipment furnished and
owned by the Company

d. Without notice if there 1s evidence of unauthorized use.
e For violation of and/or non-compliance with the Company's rules on file with and
approved by the Authority
| f (For failure of the eustemerCustomer to fulfill his contractual obligations for service

and/or facilities subject to regulations by the Authorty.

| g. For failure of the eustemerCustomer to pernut the Company reasonable access to its
equipment.
h For non-payment of delinquent account
| 1. For failure of the eustomerCustomer to provide the Company with deposit as authorized

by Rule 1200-4-5 14

Gas service to any gas eustemerCustomer may not be termunated by the Company without reasonable
prior notice where required and the eustormerCustomer bemng given reasonable opportunity to dispute the
reasons for such terrmnation

3) It shall be unlawful for any person to obtain or attempt to obtain by use of any fraudulent
scheme, device, means or method gas service, with intent to avoid payment of the lawful
price, charge or toll therefor, or for any person to cause another to avoid such payment for
such service, or for any person to assist another in avoiding payment for gas service, either
through the making of multiple applications for service at one address, or otherwise

4 Termination of gas service by either eensumerCustomer or Company shall not relieve
eensumerCustomer from the obligation to pay Company for services rendered prior to the
effective date of such termination
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CHATTANOOGA GAS COMPANY

RULES & REGULATIONS
TRANO 2 SECOND THIRD REVISED SHEET NO. 8
MISCELLANEOUS REGULATIONS
The CensumerCustomer Agrees:
(1) To be responsible for all damages to, or loss of, the Company's property located upon his premuses,

unless occasioned by fire or by the Company's neghgence.

2) To use gas supplied through Company's meter only; and 1f such meter 1s found defective by the
Company, the Company may repair or replace same

3) It 1s understood that the Company shall be under no duty to nspect, repair or maintain the service of
other lies, connections, equipment or apphances located on the prenuses of the eonsumer-Customer

4) Company shall have the right to termunate gas service after reasonable notice has been given for any
consumerCustomer who may be 1n arrears for a period of seventeen (17) days or longer i paying for
gas furmshed and/or used by eonsumerCustomer at eonsumer'sCustomer's present or subsequent
address, 1t being understood hereby that said seventeen (17) day period commences on date the bill as
above defined was rendered

(5) There 1s a charge for seasonal turn-ons and heatmg hght-up service of $3050.00-forResidential

(6)

suspension of service mstead of seasonal dlsconnectlon If a Customer elects seasonal suspension, the

account will remain active and the meter will continue to be read. No bill will be 1ssued until the monthly
consumption exceeds 3 Therms per month The first month that the consumption exceeds 3 Therms the
seasonal suspension will be termnated and the Customer will be billed the Monthly Customer Charge for
that month , the gas consumed during that month, and the gas consumed during for each month during
the seasonal suspension period The Customer will not be billed the seasonal turn-on and heating light-

up service charge.

@) There 1s 2 $50.00 36-00 charge for reconnection of service where service has been suspended for non-
payment of a gas bill

(8) Service Establishment Charges

A. For establishing an account for gas service to a eustemerCustomer at a particular premises

(1) where there 1s an existing meter set at such premuses installed to serve an occupant of
the premuses ... . ...$1500
() when there 1s no existing meter set at such premises, or where an existing meter set at
such premuses has been used only for temporary service to a builder, contractor or
developer prior to occupancy of the prenuses . $25 00
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CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

TRANO 2

®

(10)

(11)

(12)

(13)

(14)

(15)

SECOND THIRD REVISED SHEET NO 9

MISCELLANEOUS REGULATIONS (Continued)

B. The above charges do not apply to restorations of service subject to paragraph (5) or (7)
above, nor to temporary service to a builder, contractor or developer prior to occupancy
of the premuses, nor to a rental unit subject to a contract with the landlord providing that
gas service shall continue during periods when the unit 1s not occupied by a tenant and
that the landlord shall be responsible for the payment of bills for gas service until an
account 1s established m the name of a new tenant

As a convenience to_the Customer, the Company may at the Customer’s option, receive
payment through a third party service provider that processes payment by telephone. The
third party service provider may collect directly from the Customer a separate charge for
processing the payment

If the eustomerCustomer requests service as stated m (5), (7), and (8) above at times other
than the regular office hours of the Company the above stated service charges shall be at one
and one-half (1 1/2) times the above stated regular rate.

There 1s a $20.00 service charge for eustomerCustomer checks returned to the Company by
the banks because of "Insufficient Funds".

Notwithstanding any other provisions of these rules, the Company shall postpone the physical
termunation of gas service to a residential eustermnerCustomer for a period of thurty (30) days
mn the event a physician, public health officer, or social service official certifies in writing that
discontinuation of the service will aggravate an existing medical emergency of the
eustomerCustomer or other permanent resident of the premuses where service 1s rendered.
During the thirty (30) day extension the eustemerCustomer or other permanent resident of
the premuses where service 1s rendered shall be referred to social service agencies for
nvestigation, confirmation of need and guarantee of payment The Company shall supply
eustomersCustomers with names of agencies providing assistance

All eustomersCustomers shall be provided with the option of a Third Party Notification
Service and shall be notified annually by the Company of its availability The Third Party

Notification Service will provide any eustomerCustomer with the opportunity to designate a
Thard Party who will receive a duplicate of any termination notice

Company shall increase the present level of Contributions-In-Aid-of-Construction and
Customer Advances-for-Construction by 33% to implement the effect of the Tax Reform Act
of 1986

Company shall have the night to make other or additional rules and regulations at any time,

and the furmishing of gas hereunder shall not constitute a waiver of any prior or present claim
or right held by Company against consumerCustomer
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CHATTANOOGA GAS COMPANY
RULES & REGULATIONS

| TRANO.2 SECONDTHIRD REVISED SHEET NO 10

POLICY ON SERVICE CHARGES

I The general typetypes of service which the Company shall provide on a charge or no-charge basis are
listed below but are not necessarily limuted to the following:

I. CHARGE SERVICE

Cleaning of gas lights and gas grills

Replacement of air filters furmished by eustomerCustomer

Disconnecting and reconnecting ranges

Pumping and pressurizing air conditioners

Cleaning pilots and/or burners

Seasonal turn-ons and heating light-up service

All service orders where parts are nstalled

Replacement of mantles and glass for gas lights

Sending collector to eustemer'sCustomer's premuses to collect past due gas bill to avoid turn-off
of service for non-payment

10 Reconnection of service where service has been suspended for non-payment of a gas bill
11 Service Establishment Charges

© 0 NoV R LN

II. NO CHARGE SERVICE

| 1 __ Meter Orders
a Remove
b. Change (does not include relocation of meters at Customer's request)
¢ Tum-off

2 ___ Safety Inspections (new eustemerCustomer and/or new equipment)

'3. __ Leak Investigation

4 __ High-bill Investigations

5 __ Confirmation of meter reads

6 __Gas-air adjustments (where no cleaning 1s required)

7. __Any trouble call resulting from low pressure caused by Company's distribution system

8 __Relighting appliances after mterruption of gas due to Company convenience (construction, etc. )
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